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About This User Manual

This manual describes how to register the Hanwha Vision’s Al camera, how to install the Al
Camera Plug-in, and how to search for Al analytics events for the Milestone’s Milestone XProtect
program. Please read this manual carefully before using the product for proper use.

® This document explains how to use the product based on its defaults and default screens.

® The content in this document is subject to change depending on the product software updates
and company policies and to partial changes without prior notification to users.

Target Audience

The content of this User Manual is intended for users of Hanwha Vision’s Al camera and
Milestone’s Milestone XProtect program.

® Please refer to the official Milestone website (hitps://www.milestonesys.com) for more information
on how to install and set up the Milestone XProtect program.

Product Usage

Users of this product may search for object (Person/Face/Vehicle/License plate/Wisenet Road Al)
detection events analyzed via the Al camera and play the video.

The Al Camera Plug-in is based on Hanwha Vision’s Al camera and Milestone’s Milestone
XProtect program. Please refer to the following sites for details.

® Hanwha Vision: http://www.HanwhaVision.com
® Milestone: https://www.milestonesys.com



Copyright Notice
©2023 Hanwha Vision Co., Ltd. All rights reserved.
Trademark

All the trademarks in this document have been registered, and any trademarks other than this product
have been registered by each of their corresponding companies.

Restriction

This document is protected by copyright. Under no circumstances may reproduction, distribution, or
modification of this document, in whole or in part, be made without an official consent.

Disclaimer

Hanwha Vision made its best efforts to ensure the completeness and accuracy of the information
provided in this document, but nonetheless it does not guarantee them.

The user is solely responsible for the consequences of using this document. Hanwha Vision may
change some parts of this document without a prior notice.
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Learn about Al Camera Plug-in

What is Al Camera Plug-in?

The Al Camera Plug-in uses detailed object conditions to search for object (Person/Face/Vehicle/
License plate/Wisenet Road Al) detection events analyzed by the Al camera in the Milestone XProtect
program and plays back the video.

The Al Camera Plug-in was developed using the Milestone MIP SDK.

Learn about Al Camera Plug-in System Configuration

Al Camera Plug-in consists of the following:

LI
=y
OperatOI‘l | )l

Client Plug-in

Al Camera XProtect
Recording Server

Server Plug-in XProtect
Event Server

® Al Camera: A camera that supports Al analytics.

® XProtect Recording Server: Videos and data for the Milestone XProtect program are saved and
managed.

® Server Plug-in: A plug-in that sends events analyzed by the Al camera to the Milestone Event
Server.

® XProtect Event Server: Events of the Milestone XProtect program are managed.
® (Client Plug-in: A plug-in that adds an Al event search menu to the XProtect Smart Client program.

® Operator: A PC that operates the Milestone XProtect program.
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System Requirements

The following are the system requirements for running the Al Camera Plug-in:

® OS:Windows 10 64 bit
® XProtect version: 2020 R3 (20.3a) or higher

® XProtect license: Expert, Corporate

Supported Cameras

ul-bn|d elswe) |y INoge ules

The following are the Hanwha Vision Al cameras that support the Al Camera Plug-in:

® P Alseries

— PNB-A9001, PNO-A9081R, PNV-A9081R, PND-A9081RV/RF
— PNB-A6001, PNO-A6081R, PNV-A6081R, PND-A6081RV/RF

® P Multi series

= PNM-C12083RVD, PNM-C7083RVD
® P LPRseries (Wisenet Road Al)

= PNB-A9001LP, PNO-A9081RLP, PNV-A9081RLP
® Tseries

- TNB-9000, TNM-C4940TD/4950TD/4960TD

® Xseries

— Check the firmware version of your camera model.

Model

Firmware version

XNB-9003, XNB-8003, XND-9083RV, XND-8093RV, XND-8083RV,
XNO-9083R, XNO-8083R, XNV-9083R, XNV-8083R, XNV-8093R

XND-9083RV_2.11.01_20211210_R170 or later

XNO-6123R, XNV-6123R

XNV-6123R_2.11.01_20220107_R129 or later

XNB-6003, XND-6083RV, XNO-6083R, XNV-6083R

XND-6083RV_2.11.01_20211210_R163 or later

XND-C9083RV, XND-C8083RV, XNO-C9083R, XNO-C8083R,
XNV-C9083R, XNV-C8083R

XND-C9083RV_2.11.01_20211210_R251 or
later

XND-C7083RV, XND-C6083RV, XNO-C7083R, XNO-C6083R,
XNV-C7083R, XNV-C6083R

XND-C7083RV_2.11.01_20211210_R233 or
later
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Setting up Camera

Enable Al analytics for the Al camera to run the Al Camera Plug-in.

In order to use the Al analytics function, BestShot detection must be enabled.
1. Launch the web browser.

2. Enter the IP address of the Al camera. (e.g. http://192.168.9.107)

3. Enter ID and Password to log in to the camera web viewer.

4. Select %2 Setup and click Analytics.

5. Click Object detection and check Enable object detection box.
On BestShot tabs, check Enable box for the object type you want to detect.
Click Apply.

wisenet m O
Lt < Object detection
& PIZ <
Select channel [N 1 |
= Video & Audio ¢ |
Enable object detection
& Network <
2 Event < Object Exclude area Common
I Analytics v = Bestshot
Shock detection Type Enable
Motion detection Person
Tampering detection s
Defocus detection
Face
Object detection Al
i
Face mask detecion +Al Homnag pite
IVA a1l “You can check BestShot on the Live view screen.
Audio detection
Sound classification
4l Statistics <
[ System <
@ Open platform
Event action settings FTP CJEnable
E-mail OJEnable
Record OEnable
Alarm output 1 off v
Event activation time ® Aways O only scheduled time
App) Cancel

Note
E] In order to use Al analytics, you must check Enable object detection and Enable boxes for the BestShot
type you want to detect.
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6. Click Basic > Date & Time.
Select the Time zone that is identical with the Milestone XProtect Server and click Apply.
Check Synchronize with PC viewer and click Apply.

wisenet B O O

= Basic © Date &Time
Video protie
User Current system time Date & Time 2021-03-08 10:47:03
Date & Time
1Papor )
4P
Apply Cancel
= Video & Audio
Network < i
& e System time setup © Manual
A Event < Y-M-D 2021 - 03 -08 h:im:s 10: 40 : 22
1 Analyties « 4 Synchronize with PC viewer
i states ¢ 20210308 104619
[ System < © Synchronize with NTP server
© open piatorn . Address 1 pooitporg
Address 2
Adaress 3
Address 4
Address s

Apply Cancel

7. To see if Al-analyzed event detect is set, select ¥ Live and check the BestShot list on the left.

wiseNet L -]

Bestshot

sz
o

e

10610
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8. For the camera for Wisenet Road Al, check if the WisnetRoadAl application is running on an Open
platform.

wisenet | O %
= Basic ¢ Open platform
+ P <
D Version - 3.60_210106
= Video & Audio <
Application manager
& Network <
No. ~ Application name ~ Status ~ Setup ~
4 Event < - < > z
I . Priority
® Low O Medium
nll Statistics < WisenetRoadAl
& system . Installed date : 2021-05-07 T O7:07:12 0 Han
:
Version: 7.2.06 Health Auto start
_vninstat || oo | —
Open platform
Apply
Total: 1

® Please refer to the camera’s User Manual for more information on the WisenetRoadAl application
settings and operation.

® The camera for the Wisenet Road Al is supported only on Milestone Device Pack 11.7 or higher.
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Registering Camera

You can register your Al camera to the XProtect Management Client program to use the Al Camera

Plug-in.

You must select Hanwha protocol and enable the use of metadata.

eISWERD) bupaisibay

@ Note
To display thumbnail videos or play event videos in the event search results, recording settings must be set
on the camera. For more details on recording settings, refer to the user's guide for the Milestone XProtect.

Registering the Camera Automatically

You can automatically search and register your Al camera in the XProtect Management Client

program.
1. Launch the XProtect Management Client program.

2. Select Servers > Recording Servers.
Select Add Hardware from the context menu of the server.

& Milestone XProtect Management Client 2020 R3
File Edit View Action Tools Help
H9 oen
Site Navigation - 7 x ||Recording Server -
=g 1JB1JTZ - (20,38) ~ || = A Record
{1 Basics o =) JOE: p—
& License Information pan
-[iE] Site Information @ Add Hardware... Ctrl+N
{3 Remote Comnet Services e
[ Axis One—click Camera Conne
Q Servers Delete All Hardware
Hj) Recording Servers (@ Change Hardware Password.
Failover Servers
g Mabile Servers Rename Recording Server F2
0 Devices EJ Remove Recording Server
<o Cameras = Refresh F5
-« P Microphones
& Sneaker
3. Select Express (recommended) or Address range scanning, and click Next.
o X

Add Hardware

Add Hardware

This wizard helps you detect and set up hardware.

Hardware detection method:

@ Express (recommended)
Automatically detects hardware on the recording server's local netwark

(O Address range scanning
Seans defined network address ranges and detects hardware models

Manual
Detects hardware models for manually entered IP addresses and host names

O Remote connect hardware
Add hardware connected via a remote connect server

milestone
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4. Enter a user name and password, and click Next.

Add Hardware [m} X
‘Specify user
milestone
Include  User Name Password Add
il
admin e
admin
admin
admin
admin
admin sscsnens
<@k | et ][ G
5. Check if the camera has been properly registered, and click Next.
Add Hardware [m} X
milestone
Detected hardware:
Add  Address Port Hardware model Status
| 192.168.18.17 ‘M ‘ Hanwha Techwin ‘J Success
Show hardware running on ather recarding servers
<@k | et ][ G
6. Make sure to check the Metadata box to enable it.
Add Hardware ) x
5 ot ot
milestone
Hardware name template Device name template
| Default ~|  |Default -
Hardware Camera [] Microphone [] Speaker 1 Input [ Output
Hardware to Add Enabled Name
g O
() Hardware: Samsung Techwin PND-AB081RV (192.168.9.107)
= Camera port 1 Samsung Techwin PND-AB081RV (192.168.9.107) - Camera 1
& Wicraphone port 1 a ‘Samsung Techwin PND-AB081RV (192,168 9.107) - Microphone 1
@ Speakerport 1 O ‘Samsung Techwin PND-AB081RV (192.168:9.107) - Speaker 1
* Metadata port 1: Samsung Techwin PND-AB081RV (192.168 9.107) - Metadata 1
o Input pert 1 O Samsung Techwin PND-AB081RV (192.168.9.107) - Input 1
o Input port 2 [m] Samsung Techwin PND-ABD8TRV (192.168.9.107) - Input 2
o Input port 3 O ‘Samsung Techwin PND-AB08TRV (192.168:9.107) - Input 3
RS T
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7. Select a group which a device or a device group will belong to. Click Finish to complete the camera

registration.

Add Hardware

Selecta default groupor all devices types.

Default camera group:
Camera Group 1 =]

Default micraphone group:
Mo group selected...

Default speaker group:
1o group selected..

Default metadata group:
Metadata Group | =

Defalt input group:
Ho group sslected,,

Default autput graup
Mo group selected...

)

&

milestone

Devices

Add to Group

b Samsung Techwin PND-AB081RV (192.168:9.107) -Cam... |Defauk Group ~
Metadata
% Samsung Techwin PND-ABDBTRV (192.168.9.107) - Meta... | Defaukt Group v

Help

< Back

Cancel

8. If the second camera or metadata has been activated, click [*JEnabled in the context menu.
The check box will disappear when disabled.

& Milestone XProtect Management Client 2020 R3

File Edit View Action Tools Help

£ 70 Devices
-

H9 oen
Site Navigation ~ 17 x ||Recarding Server ~ 1
=g 1JB1JTE - (20.3a) ~P= gﬂ] Recording Servers
= [ Basics © B]] DESKTOP-0B4GEA
E License Information =3 Hamwha Techwin PMV-53081R (172.30.1.7)
Site Information ~=p Hanwha Techwin PN 1R (17, ) - Camera |
‘ S Hcnwha Techwin
7 Remote Comnact Senvices Hanwha Techwin PNV-AGOGIR € 172.301.11 - M 1 Rename Device F2
@ #xis One-click Camera Conne Hanwha Tachwin PRY-S8081R (1723017} - Speaker 1
=0 Serers S Hanwha Techwin PIV-ABDEIR (172301,7) - Metadata I sy
o)) Recording Servers % Hanwha Techwin PNV-AB0BIA (1723017 - Metadata | 51 Refresh 5
&) Failover Servers ~-ofp Hanwha Techwin PNY-A8081R (1723017 - Input 1
-] Mobile Servers {i Hanwha Techwin PNy-8081R (172,30.1,7) - Output 1

Registering Camera | 13
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Registering Camera Manually

You can manually enter and register your Al camera’s IP address in the XProtect Management Client

program.

1. Execute the XProtect Management Client program.

2. Select Servers > Recording Servers.
Select Add Hardware from the context menu of the server.

File Edit View Action Tools Help

H9 oen

Site Mavigation

& Milestone XProtect Management Client 2020 R3

=g 1JB1JTE - (20.3a)

1) Basics
- [ License Informatian
Site Information

{75 Remote Connect Services

0 Servers
£} Fiecording Servers
%] Failover Servers

(&) Aoz One-click Camera Conne

~ 7 x ||Recording Server
~ || =) Recording Servers
=5 =
Expand
[ Add Hardware.. cirl+N

Move Hardware.
Delete All Hardware

& Change Hardware Password

- ] Mobile Servers Rename Recording Server  F2
7 Devices Efd Remove Recording Server
< Cameras & Refresh £s
# Microphanes
- Speaker

3. Select Manual, and click Next.

Add Hardware

¢

milestone

Add Hardware

This wizard helps you detect and set up hardware,

Hardware detection method

O Express (recommended) ‘ )
Automatically detects hardwars on the recording server's local netwarkc

O Address range scanning
Seans defined network address ranges and detects hardware models

Manual
Detects hardware models for manually entered IP addresses and hest names

© Femote connect hardware
Add hardware connecied wa a remote connect server

Help

< Back

14 | Al Camera Plug-in User Manual




4. Check Hanwha > Hanwha Techwin, and click Next.

Add Hardware

hardware.

|

AT -
Arscont

XIS

Bosth

Brickeom

Canon

Hanwha

Hanwha Techwin

- [Hanwha Techwin 2Ch
- [Hanwha Techwin 4Ch
- []Hanwha Techwin DVR
[JHanwha Techwin PTZ
Hikision

Infinova

10Eye

Ve

LG Electronics

Milestone

Mabiotix

ONVIF

Panasonic o

~mO0O004dr

milestone

Select All

Clear All

Help < Back Hext >

Cancel

5. Enter the IP address of the Al camera.
Select Hanwha Techwin for Hardware model, and click Next.

Add Hardware

Optionally, select driver type to speed up delection.

milestone

[ Address Port Hardware model Add
” |WZ1681317 80 Hanwha Techwin -
Remove
Help < Back Hext > Cancel
6. Check if the camera has been properly registered, and click Next.
Add Hardware [m]

‘Wait while your hardware is being detected.
o 2 5

milestone

Detected hardware:
Add  Address Port Hardware model Status
| 192.168.18.17 \m ‘ Hanwha Techwin ‘J Success
Show hardware running on other recording servers
Help < Back Next> Cancel

Registering Camera | 15
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7. Make sure to check the Metadata box to enable it.

Add Hardware [m] X
default y sional devices to be used.
hl i will i . enter names manually.
milestone
Hardware name template: Device name template:
Default v Defauft v
Hardware Camera O Microphone [ Speaker O Input O Output
Hardware to Add Enabled Name
|
() Hardware: Samsung Techwin PND-ABDBTRV (192.168.9.107)
2 Camera port 1 Samsung Techwin PND-ABDBTRY (192.168.9.107) - Camera 1
# Nicrophone port 1 [ | Samsung Techwin PND-AB081RV (192.168:9.107) - Microphone 1
@ speakerpor 1 [J | Samsung Techwin PND-ASD1RV (192.168.9.107) - Speaker 1
% Metadata por 1: Samsung Techwin PND-ABD8TRV (192.168.9.107) - Metadata 1
o Input port 1 [0 | Samsung Techwin PND-ABDB1RV (192.168.9.107) - nput 1
s Input por 2. [0 | Samsung Techwin PND-ABDSTRV (192.168.9.107) - Input 2
o input port 3 [J | Samsung Techwn PND-AB0TRV (192.168.9.107) - Input 3
Help < Back Hext > Cancel

8. Select a group which a device or a device group will belong to. Click Finish to complete the camera

registration.

Add Hardware

Selecta default groupfor all devices types.

Default speaker group:
Ho group sslected,,

Default metadata group
Metadata Group |

Default input aroup
Mo group selected...

Default autput graup:
Mo group selected...

Help

)

et

X

for each device.
milestone

Default camera group: Devices Tt Grou
Camera Group 1 =] =

% Samsung Techwin PND-AB081RV (192.168.9.107) - Cam Defautt Group ~
Default microphone group:
1o group selected.. Metadata

¥ Samsung Techwin PND-AS081RV (192.168.9.107) - Meta. Defauit Group v

< Back

Cancel

9. If the second camera or metadata has been activated, click

The check box will disappear when disabled.

nabled in the context menu.

File Edit View Action Tools Help

& Milestone XProtect Management Client 2020 R3

& License Information

Site Information
=173 Remnote Connect Services

(& Ais One-click Camera Conne
=] Servers

1} Recording Servers

‘&) Failover Servers

4 Mobile Servers

£ %0 Devices
PR

=3 Hanwha Techwin PNV-ABDBIR (172.30,1.7)

= Hanwha Techwin PNY-AG081R (1723017 - Camera |
a X (172,301, 7) - Camera
Hanwha Techwin PNY-AB08TR 1.7 - Mic 1
Hanwha Techwin PNY-AB081R (172.30.1.7) - Speaker |
5 Hanwha Techwin PNY-A8081R (1723017 - Metadata
@ Hanwha Techwin PRV-ASDBIR (172.30,1,7) - Metadata | 51 gefresh
g Hanwha Techwin PNV-ABOBIR (1723017 - Input 1
(4 Hanwha Techwin PNY-ABIBIR (1723017 - Output 1

Rename Device F2

I Enabled

FS

H'? oeif
Site Mavigation « & x ||Recording Server -
5@ WBUTZ - {203 ~ || = &F Recarding Servers

=] Basics = E]] DESKTOP-054G6A
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Installing Al Camera Plug-in

Installing Server Al Camera Plug-in

You can install the Al Camera Plug-in on the PC where both XProtect Management Server and
XProtect Event Server are installed.

1. Stop the XProtect Event Server service.

Status: Running

Restart Event Server service

Stop Event Server service

Show Event Server logs
Show MIP logs

Version: 20.3a (Build: 78)

Exit Event Server Manager
H W @

g &
A~ D) A

® Select ~ Show hidden icons > Milestone XProtect Event Server on the task bar,
and right-click to stop the service.

2. Execute the Server Plug-in installation file.
When the installation wizard appears, click Next.

5 AlCameraServer - InstallShield Wizard X
Welcome to the InstallShield Wizard for
AlCameraServer

The Instalshield(R) wizard will install ALCameraServer on your
computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

Installing Al Camera Plug-in | 17
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3. When installation is complete, click Finish to exit.

# AlCameraServer - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
AICameraServer. Click Finish to exit the wizard.

==

4. Restart the XProtect Event Server service.

Status: Stopped

Start Event Server senvice

Show Event Server logs
Show MIP logs

Version: 20.3a (Build: 78)

Exit Event Server Manager

® Select ~ Show hidden icons > Milestone XProtect Event Server on the task bar,
and right-click to restart the service.
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| Updating Server Al Camera Plug-in

1. Stop the XProtect Event Server service.

Status: Running

Restart Event Server service

Stop Event Server service

Show Event Server logs

Show MIP logs

ul-bnid erawied) |y buljeisul

Version: 20.3a (Build: 78)

Exit Event Server Manager
U T
U
AT A

® Select ~ Show hidden icons > Milestone XProtect Event Server on the task bar,
and right-click to stop the service.

2. Execute the Server Plug-in installation file.
When update start screen appears, click Yes.

AlCameraServer - InstallShield Wizard

This setup will perform an upgrade of "AlCameraServer’. Do
you want to continue?

i R

3. To start updating, click Next.

15 AlCameraserver - Installshield Wizard *

Resuming the InstallShield Wizard for
AICameraServer

The InstallShield{R) Wizard will complete the installation of
AlCameraServer on your computer. To continue, dick Next.

Installing Al Camera Plug-in | 19



4. When update is complete, click Finish to exit.

5. Restart the XProtect Event Server service.

Status: Stopped

Start Event Server service

Show Event Server logs
Show MIP logs

Version: 20.3a (Build: 78)

Exit Event Server Manager

® Select ~ Show hidden icons > Milestone XProtect Event Server on the task bar,
and right-click to restart the service.

| Removing Server Al Camera Plug-in

1. Stop the XProtect Event Server service.

Status: Running

Restart Event Server service

Stop Event Server service

Show Event Server logs
Show MIP logs

Version: 20.3a (Build: 78)

Exit Event Server Manager
H w T
2 =

A~ A

® Select ~ Show hidden icons > Milestone XProtect Event Server on the task bar,
and right-click to stop the service.
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2. Click #& Start > £33 Setup > Apps > Apps & Features > AlCameraServer > Uninstall.
Then, Server Plug-in will be uninstalled.

& Settings

fr Home

Apps & features

Find a setting

’Dl Sort by: Name

Apps

Apps & features

it

Default apps

)

Offline maps

[ Apps for websites

D1 Video playback

2|

Startup

95 apps found

) 3D Viewer
Microsoft Corporation

AlCameraClient

AlCameraServer

104

. AMD Software

Filter by: All drives

96.9KB
2020-12-22

424KB
2021-08-27

187MB
2021-08-27

264MB
2020-12-03

3. Restart the XProtect Event Server service.

Status: Stopped

Start Event Server service

Show Event Server logs
Show MIP logs

Version: 20.3a (Build: 78)

Exit Event Server Manager
9 w @
TR |

A ) A

Select ~ Show hidden icons > Milestone XProtect Event Server on the task bar,
and right-click to restart the service.

Installing Al Camera Plug-in | 21
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| Checking Server Al Camera Plug-in Version
1. Click ~ Show hidden icons on the bottom-right corner of the PC screen.

2. Select the Milestone XProtect Event Server and then Show Event Server Logs in the context
menu.
The log viewer will appear.

Status: Running

Restart Event Server service

Stop Event Server service

Show Event Server logs

Show MIP logs
Version: 20.3a (Build: 78)

Exit Event Server Manager
Wy
=L
A d) A

3. Select the Restart Event Server service in the context menu.

Status: Running

Restart Event Server service

Stop Event Server service

Show Event Server logs
Show MIP logs

Version: 20.3a (Build: 78)

Exit Event Server Manager

§ ®Wm P O
Bl ®

~ B d) A

® You can check the version information from the log viewer.
Plugin loaded: AlCameraServer version - Hanwha Techwin
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Installing Client Al Camera Plug-in

The Al Camera Plug-in can be installed on the PC where the XProtect Smart Client program is
installed.

1. Close the XProtect Smart Client program.

2. Execute the Client Plug-in installation file.
When the installation wizard appears, click Next.

5 AlCameraClient - Installshield wizard e

Welcome to the InstallShield Wizard for
AlCameracClient

The InstallShield{R) Wizard wil install AICameraClient on your
computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

3. When installation is complete, click Finish to exit.

#5 AlCameraClient - InstallShield Wizard x

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
AICameraClient. Click Finish to exit the wizard.

Installing Al Camera Plug-in | 23
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| Updating Client Al Camera Plug-in
1. Close the XProtect Smart Client program.

2. Execute the Client Plug-in installation file.
When update start screen appears, click Yes.

AlCameraClient - InstallShield Wizard

This setup will perform an upgrade of "AlCameraClient’. Do
you want to continue?

3. To start updating, click Next.

5 AlCameraClient - InstallShield Wizard pod

Resuming the InstallShield Wizard for
AlCameraClient

The Instalshield(R) Wizard will complete the installation of
AlCameraClient on your computer. To continue, dick Next.

4. When update is complete, click Finish to exit.
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Uninstalling Client Al Camera Plug-in

1. Close the XProtect Smart Client program.

2. Click &= Start > i3t Setup > Apps > Apps & Features > AlCameraClient > Uninstall.

Then, Client Plug-in will be uninstalled.

< Settings o
@ Home Apps & features
Find a setting ;>| Sort by: Name ~  Filter by: All drives
95 apps found
Apps
Ea 3D Viewer 96.9KB
Microsoft Corporation 2020-12-22
£ Apps & features
AlCameraClient 424KB
o e &
i Default apps 15 2021-08-27
104
M Offline maps
ey
G Apps for websites
iIZI_ AlCameraServer 187MB
s 50 27
] 2021-08-27
DN Video playback
AMD Software 264MB
& Startup 2020-12-03

Checking Client Al Camera Plug-in Version

1. Launch the XProtect Smart Client program.

2. Click E] Help > [i] About on the top-right corner of the screen.

You can check the version information.

-0 7 v
Help (F1)

Video Tutorials
O About

® AlSearchPerson version - Hanwha Techwin
® AlSearchFace version - Hanwha Techwin
® AlSearchVehicle version - Hanwha Techwin

® AlSearchLicensePlate version - Hanwha Techwin

Installing Al Camera Plug-in | 25

ul-bnid erawied) |y buljeisul



Searching for Al Analytics Events

Al analytics events save only one event per object based on the most accurate time of recognizing an
object (Person/Face/Vehicle/License plate/Wisenet Road Al) that is being continuously analyzed by the
Al camera.

You can search for the saved events by setting the details of each object or camera area.

Searching for Persons
1. Execute the XProtect Smart Client program.
2. Click the Search tab.

3. Select a search start time, end time, and camera, and click the Search for... button.
Additional search filters will be displayed.

n
PSR o vanager | System Monitor

Search filters : 1result

AM 11:32 PM 11:32
20210818 20210818
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4. Select Person from the search criteria, and click the New search button.
Person will be added to the search criteria, and the filter window will appear.
Click the check box of detailed items to check the search results right away.
Click the Clear button to delete the selected item.

From the list, you can select an event and play its video.

20210818 PM 61227 | = B X
-0 ¢ v

Search filters : 32 results

SIUDAJ SDNAjeUY |V 104 BulyDIeas

AM 11:32 PM 11:32

20210818 20210818

Person

Edit iter

Person

® If you select Male only from Gender, women and objects with unidentified gender are excluded
from the search results.
If you select both Male and Female, objects with unidentified gender are excluded from the
search results.

® [f you select Male and Bag, only objects identified as male wearing a bag are included in the
search results.

® For Color, up to two colors can be selected. Searching is valid if any one of the two colors is
present.
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5. Close the filter window by clicking X to complete the setup.

32 results

Search filters :

AM 11:32 PM 11:32
2210818 %

Person

Person

® (Click lll and the filter window will appear again, and the detailed items can be changed.

® (lick X to remove Person from the search criteria.

20210818 PM 6:1218 | = B3| X
-0t v

R +
PM 129:54

Search filters : 32 results
-

AM 11:32 PM 11:32

2021-08-18 20210818

in PND-A9081RF (19..

Person Y !
2021018 M 12954

2021-08-18 P 12957
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Searching for Faces
1.
2.

Launch the XProtect Smart Client program.
Click the Search tab.

Select a search start time, end time, and camera, and click the Search for... button.
Additional search filters are displayed.

2021-08-18 PM G:1404 | — 121 X
-0 ¢ v

SIUDAJ SDNAjeUY |V 104 BulyDIeas

Search filters : 1result

;
PM 1:18 PM 3:18

20210818 20210818

Select Face from the search criteria, and click the New search button.

Face will be added to the search criteria, and the filter window will appear.
Click the check box of detailed items to check the search results right away.
Click the Clear button to delete the selected item.

From the list, you can select an event and play its video.

— 2021-08-18 PM 1437 |= 231X

Tient
» Alarm Manager Syst or -0 ¢ v

Search filters : 145 results

TR
PM 1:18
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® [f you select Male only from Gender, women and objects with unidentified gender are excluded
from the search results.
If you select both Male and Female, objects with unidentified gender are excluded from the
search results.

® |fyou select Male and Glasses, only objects recognized as males wearing glasses will be
included in the search results. Objects not wearing glasses and objects that may not be wearing
glasses will be excluded from the search results.

® |fyou select Young only from Age, Adult/Middle age/Senior and objects with unrecognized age
are excluded from the search results.

® [fyou select both Glasses and No glasses, objects with indeterminate results for whether
glasses are worn will be excluded from the search results.

® |fyou select both Mask and No mask, objects with indeterminate results for whether a mask is
worn will be excluded from the search results.

5. Close the filter window by clicking X to complete the setup.

Glent
[ Ao Manager

Search filters : 145 results

N N O A R AR
PM 118 PM 3:18
20210818 20210818
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® Click lll and then the filter window appears again, and the detailed items can be changed.

® (lick X to remove Face from the search criteria.

2021-08-18 PM Ge15:24 (= 111X
-0 7 v

Search filters : 145 results

PM 1:40:02
R

PM 1:18 PM
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Searching for Vehicles
1. Execute the XProtect Smart Client program.
2. Click the Search tab.

3. Select a search start time, end time and camera, click the Search for... button.
Additional search filters are displayed.

2021-08-18 PM G735 = B X
«0 7 v

Search filters : 1result

F
PM 1:23 PM 323
20210818 20210018

4. Select Vehicle from the search criteria, and click the New search button.
Vehicle will be added to the search options, and the filter window will appear.
Click the check box of detailed items to check the search results right away.
Click the Clear button to delete the selected item.

From the list, you can select an event and play its video.

=" e
-0 7 v

% Millstone XProtect Smart Client 2021.08-18 PM 62032

Live Playback Alarm Manager

Search filters : 129 results

PM 123 PM 3:23
20210818 20210818

Edi iter

Vehicle
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® [f you select Bus only from Type, those objects with unchecked or unidentified types are
excluded from the search results.

® For Color, up to two colors can be selected. Searching is valid if any one of the two colors is
present.

5. Close the filter window by clicking X to complete the setup.

2021.08-18 PM 62032 [ = 181X
-0 7 v

SIUDAJ SDNAjeUY |V 104 BulyDIeas

Search filters : 129 results

PM 1:23 PM 3:23
20210818 20210818

Vehicle

Edi iter

Vehicle

® Click Bl and then the filter window appears again, and the detailed items can be changed.

® (lick X to remove Vehicle from the search criteria.

2021-08-18 PM 62221 | = 11 X
-0 7 v

129 results

Vehicle
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Searching for Vehicle License Plates
1. Execute the XProtect Smart Client program.
2. Click the Search tab.

3. Select a search start time, end time and camera, click the Search for... button.
Additional search filters are displayed.

% Milestone XProtect Smart Clent 2021.08-18 PM 60820 — | B3| X

tve | Playback ‘Al Manager | System Monitor -0 v

Search filters : 1result

4. Select License plate from the search criteria, and click the New search button.
License plate will be added to the search criteria, and the search results can be checked.
From the list, you can select an event and play its video.

® License plate searches for objects recognized as vehicle license plates.
If you want to search by manually entering a vehicle license number, see Searching for Wisenet
Road Al
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5. Click X to remove License plate from the search criteria.

llestone XProtect Smart Cli

Live Playback

Search filters :

PM PM 3:46
B

20210818

Hanwha Techwin PND-AGOE1
Technin PND-AG08T

Haruha PND-ASOSIRE (

Select camera._

License plate

Edi fiter

Ucense plate

30 results

System Monitor

Location

Hanwha Techwin PND-A9081RF (19..

oM 34408
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Searching for Wisenet Road Al

Note
@ Wisenet Road Al Search is only available for camera models that support the feature. For products that
support the Wisenet Road Al search function, see Supported Cameras.
1. Execute the XProtect Smart Client program.
2. Click the Search tab.

3. Select a search start time, end time and camera, click the Search for... button.
Additional search filters are displayed.

20210818 PM 605:40 = 1/ X
-0t v

Search filters : 1result

F
PM 3:52 PM 5:52
20210818 20210818
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4. Select Wisenet Road Al from the search criteria, and click the New search button.
Wisenet Road Al will be added to the search criteria, and the filter window will appear.
Click the check box of detailed items to check the search results right away.

Click the Clear button to delete the selected item.
From the list, you can select an event and play its video.

20210818 2% 60537 | — B X
-0 ¢ v

Search filters : Wisenet Road Al

SIUDAJ SDNAjeUY |V 104 BulyDIeas

2% 3:5 2% 552

20210818 20210818

Wisenet Road Al
I RURXRSK O nmxrsx [ MDKROX

[0 A.series om Or

Edi fiter

® You can select Country/Region and Color without number limits.
® For some countries, you can search by selecting specific regions.

® You can enter the license plate number of a vehicle that you want to search for in License plate.
You can also enter multiple conditions for search, separated by commas. (e.g. 3690, ABC1234,
1ABC234)

® You can select the manufacturer or model name of the vehicle that you want to search by
clicking the Edit filter button in the Manufacturer/Model. Click the k& button to reset your
selection.

® In the search results, the following vehicle information can be found:

- Country/Region, License plate, Manufacturer/Model, Type, Color
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5. Close the filter window by clicking X to complete the setup.

# Wilestone XProtect Smart Client 20210818 9% 60537 | — & X

Rl ianager | Syam orior .0 v

Search filters : Wisenet Road Al

2% 352 2% 5:52
z 210818

@ Adust Manufacturer

Wisenet Road Al

Edi fiter

® Click Il and then the filter window appears again, and the detailed items can be changed.

® (lick X to remove Wisenet Road Al from the search criteria.

20210818 PM Go7:33 = 11| X

Alarm Manager System Monitor -0 7 v

Search filters : 55 results

PM 3:52 PM 5:52
20210818 20210818

Wisenet Road Al / # X i A / : Hanwha Techwin PND-A908TRF (19...
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Setting Up Event Area
1. Execute the XProtect Smart Client program.
2. Click the Search tab.

3. Select a search start time, end time and camera, click the Search for... button.
Additional search filters are displayed.

2021-08-18 PM Gittia5 = B3 X
-0 9 v

SIUDAJ SDNAjeUY |V 104 BulyDIeas

Search filters : 1result

AM 11:32 PM 11:32

20210818 20210818

4. Select a search item you want, and click the New search button.
The selected item will be added to the search criteria, and the filter window will appear.

® Person, face, vehicle, and license plate can be searched by setting the area. Wisenet Road Al
does not support area settings.

2021-08-18 PM 61227 |— 231 X
-0 ¢ v

Search filters : 32 results
AM 11:32 PM 11:32

20210818 20210818

Person

Seach for..

Person
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5. After setting the details, click the Edit filter button.
Then, the Adjust Area setting window will appear.

20210818 PM 61227 | = B X
-0 ¢ v

Search filters : 32 results
AM 11:32
2010818

Person

Edit iter

Person

] Add M Delete T Delete all

Hanwha Techwin PND-AG02

Hanwha Techwin PND-AG0¢

Hanwha Techwin PND-AGOSTRF (182.168.80.85
Hanwha Techwin PNO-A9081R (192

Hanwha Techwin PND-

Hanwha Techwin PND-

Hanwha Techwin PNO-A90:

Hanwha Techwin PNO-AG081R

* [ Add: You can drag the mouse to set the area you want.
* [0 Delete: You can drag the mouse to delete a previously set area.

* [ Delete all: You can delete all areas previously set for the selected camera.

@ Note
Up to 4 camera areas can be set at the same time.

7. To finish the setup, click Close.
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