O Hanwha Vision

ConfigPro

User Manual

T




Table of Contents

Introduction

Configuring ConfigPro

2_ Introduction

H b

o O

10
15
17
22
25
28
29
31
32

Key Features of ConfigPro
System Requirements
Installation

Main Screen Layout
Running the ConfigPro Server
Login

Registering the Device
Diagnosis

Firmware

Apps

User

Report

System

External Devices
CloudConnector



Conﬁguring DeViCeS 34 Configuring Devices

Troubleshooting 55 Troubleshooting

English _3



Introduction

Key Features of ConfigPro

ConfigPro is an on-premises solution designed for the simple, efficient management of Hanwha Vision security

devices.

e You can monitor the status and operational information of all devices through a centralized interface.

¢ You can configure basic settings for multiple network-connected devices at once, check each device's
firmware version, and perform remote firmware upgrades.

e |t supports certificate registration and management, making security administration easier.
e With its server-client architecture, ConfigPro enables remote configuration and management.

SYSTEM REQUIREMENTS

Classification Item Minimum Specifications 2:2’#;2:3:::
0S Windows OS 10 or later Windows 0S 10 or later
CPU i7 (10th generation or higher) | i7 (10th generation or higher)
ConfigPro Server
RAM 8 GB or higher 16 GB or higher
Storage HDD 10 GB or higher HDD 20 GB or higher
Windows: OS 10 or later
0S Linux: Ubuntu 20 or later Windows 0S 10 or later
ConfigPro Client Mac: 0S 12 or later
CPU i5 or higher i5 or higher
RAM 4GB or higher 8 GB or higher

Recommended Device Compatibility

e Cameras with SUNAPI version 2.6.0 or later are recommended

Management Capacity

¢ Up to 3,000 devices can be managed simultaneously per server
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Installation

Access the Hanwha Vision website (https://www.HanwhaVision.com) and download the ConfigPro Client and
ConfigPro Server executable files to install them.

Supported Operating Systems
e ConfigPro Client: Supports Windows, macOS, Linux(Ubuntu)

e ConfigPro Server: Supports Windows OS only
Software Update

e Auto Updates: A notification pop-up appears when a new version is available upon launching
ConfigPro.

ConfigPro
v 1.0.0-20251219.1219-windows-x64
=
v 1.0.0-20251219
B Feedback A
@ Open source license A

e Manual Update: An <Upgrade available> indicator and an update button appear on the ConfigPro
information screen.

ConfigPro
v 1.0.0-20260114.00-mac
Upgrade now
ConfigPro (192.168.0.25)

v 1.0.0-20260114

& Feedback A2

(E@ Open source license 2
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Configuring ConfigPro

MAIN SCREEN LAYOUT

The ConfigPro screen is composed

@ 2] £l

as follows:

(4] 5] (6] (7] (8

I
(l) ConfigPro 20 e |0
- ] [(eemms a G EE (o oo
&= O Result Status ¢ Type & Model MAC ¢ P2
pevices (@] © Loginsuccess  Camera XNV-ABO8AR £4:30:22:C0:4B:70 1921680152 (9
o )CMUL a . @ Loginsuccess  Camera XNF-A9014R E4:30:22:F1:F2:44 1921680149 (3
[m] C Camera XNB-A9004 E4:30:22:FO:AF:6E 192.168.0.168 [
c]
@ 2
. ut
@ Select d
Tag o~
Name Functions
Device settings Search for and add devices, and perform configuration tasks on selected devices.
Diagnostics Check the server's network status and diagnose device conditions.
Firmware Upgrade device firmware and manage firmware files.
Apps Install applications on devices and manage application files.
User Configure administrator accounts and register/manage general users.
@ Report Generate report files by selecting the required items for the selected devices.
Define default device credentials and create or import certificates managed by
System .
ConfigPro.
More Add additional functions (external devices, CloudConnector).
External devices Register third-party devices and apply basic device settings.
CloudConnector Connect and manage devices with OnCloud.
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Name

Functions

Search Automatically or manually search for devices.
Grouping Display device lists grouped by attributes.
Device list Display discovered devices in a list.

Expand details

Expand the device list table to view detailed information per device.

CINICIMENHCNRIS)

Refresh Refresh the connection status.

View mode Select the device list view mode (list/image).

Preferences Configure color theme, screen ratio, language, date format, and time format.
Information View version information, user feedback links, and open-source notices.

Account Display account information of the currently logged-in user.

Device settings

Configure functions of the selected device.

o |[

Tags

Assign tags to devices.
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Configuring ConfigPro

RUNNING THE ConfigPro Server

When you click the ConfigPro icon already created, a list of servers on the network appears.
You can check each server's name, IP address, and connection time.

Server list 1 server

=10 [a e

&) ConfigPro (192.168.0.141)

Last accessed

=

Select a server.

Please select a server to access c
edit server information.

@ Add Server

e Discover: Automatically searches and displays discovered servers in the list.

e Manual: Manually register a server by entering its IP address.

@ Manage Server List
e Search: Find servers in the list using entered server information.

e Filter: Filter the server list by status (All / Connected / Need initial setup / Disconnected).

Server list 1 server Information

€ ConfigPro (192.168.0.125)

Lastaccessed Jan 20,2026 Access

e Edit: Modify the server name and IP address after selecting a server.

e Delete: Remove a server from the list. The server is removed only from the list. Internal device
information is not deleted.

'_g = You can add up to 30 servers to the list.
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Login

When connecting to a server for the first time, you must set an initial password.

Server list 1 server Set initial password
+ Manual Q v Server name ConfigPro

D
¢) ConfigPro (192.168.0.141)

Password
Last accessed -
Confirm

password

Cancel

@ = The new password must be at least 8 characters long.

= Foranew password between 8 and 9 characters, you must use at least 3 of the following: uppercase/
lowercase letters, numbers, and special characters. For a password with 10 characters or longer, you must
use at least 2 types of those mentioned.

= An error message appears if the ID or password is incorrect.
= Ifalogin fails 5 times in a row, the account will be temporarily locked.

= Be sure to remember the password you set, as you will need to delete and reinstall the server if you lose
your password.

= Selecting the <Automatic login> option automatically saves the password, providing a more convenient
login.
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Configuring ConfigPro

Registering the Device

1. Upon initial server access, the <Set device credentials> screen appears.
Set the ID and password.

¢ Theinitial camera ID is "admin."

Set device credentials

Please enter the default device credentials to connect to
your devices.
o}

Password

Confirm password

2. Click the [+ Search] button to search for devices on the network and display them on the device list.

* Key information such as device status, type, model, MAC address, and IP address is displayed.

Q contigpro ®0© -_0x)
- . SEE | © e
®R O Result Status & Type & Model 3 MAC 2 ®2
Devices ~
© o - @ Logins. Camera XNV-AB084R E4:30:22:C0:48:70 1921680152 B
| Al devices )
[m] - @ Logins. Camera XNF-A9014R E4:30:22:F1:F2:44. 1921680149 B
O > comen @
2
@& v,
[N
m
[«
® Select devices.
Tag 7 v
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¢ Click the

button to add additional information for each device in the list.

() configPro ®06 _0X
- “ || [ croupng | 073 devices 0 Device setings
® O Result 2 Status 2 Type 2 Model & MAC ¢ P
Devices ~
‘ N - (=) @ Logins Camera XNV-AB084R E4:3022:C04B:70 1921680152 (3 <5 Reset o defoue
(=) B ® Logins Camera XNF-AS014R E4:3022:F1F2:48 1921680149 (3
D > camera o
[-
.
=]
o}
& O 1Pype
O Name
& O Host name
® O serial number Select devices.
O Firmware version .
O CGlversion
O HTTP port
O HTTPS port
O Manufactured date
O Last refreshed
Tag o v
3. For devices requiring credential, enter the device account information to authenticate.
() confighro ®0® _—0Xx
- “ | [ & crouping | 173 devces 0 Devicesettings
E\n [-] Result Status T Type Model & MAC o ) L
Devices ~
@] @ Login success Camera XNV-AS084R E4:30:22:C0:4B:70 1921680152 B ™
‘ All devices 3)
o @ Login success Camera XNF-AS014R E4:30:22:F1:F2:44 1921680149 (§
D > camena ®
Invalid credentials Camera XNB-A%004 E4:30:22:FOAFGE 1921680168 (3
2
] Assign 1P 2
@
@
()
®
Tag P B Delete device
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Configuring ConfigPro

',g = |f a device requires an initial password setup, a password setting window will appear.

set initial password

Register the Device Manually

e Click the[ - ] button to manually search for and register devices on the network.

* Devices can be registered by directly entering <Device type>, <IP range>, and <HTTP port>, or by
importing a CSV file for bulk registration.
= Use default credentials: Authenticate devices using default credentials during registration.

= Enter new credentials: Authenticate devices by entering a new ID and password.

Add manually

Devicetype | Camera

1P range

I + Import CsV I & Csv sample

O Result T Status 2

[@ Use defaultcredentials O Enter new credentials ]
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Generate Tag

Click the [ 2 ]icon in the Tags menu to assign tags to devices for use in search, filtering, group-based
settings, and upgrade tasks.

() configPro ®0 6 _0X
- a SEE | ocomans
® O Result status 3 Type & Model 3 MAC 2 ®2
Devices ~
@ o - @ Logins. Camera XNV-AB084R E4:30:22:C0:48:70 1921680152 (9
| All devices ]
[s] . @ Logins Camera XNF-AS014R E43022F1F244 1921680149 (D
Q> camen ®
o
@ 2
%
A
(=
® Seect devices.
Tag o v

e Click the [+ Add] button to create a tag and enter the tag name.
e Click the [Assign] button to assign devices.

Edit tag

x
- a
— = Type S Model ¢ MAC e Assigned tags
vandalffisheye ) lo]|®]
== Comera xNV-ABOBAR easozzcoss7o 1921680152 @ | ug | @
Comera XNFASOTAR csomeieza 1o @ twg | B
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Configuring ConfigPro

e |f the setting is complete, click the [Done] button.

Edit tag
Type T
vandal/fisheye @) lo||l®|
Camera
Camera
O camera

-

Model ¢
XNV-AB084R
XNF-A014R

XNB-A9004

MAC 3

E4:30:22:C0:4B:70

E4:30:22:F1:F2:44.

E4:30:22F0:AF6E

e You can view the list of devices assigned to each tag.

Edit tag

+Add | 1tag Assign | 2 devices

MAC &

Q

w4

x
P Assigned tags
192.168.0.152 (3 1ag @
1021680149 (3 Tag |[@
1921680168 (3
x

Assigned tags

—— Type S Model &
vandalffisheye ) lo||®|
— Camera  XNV-ABOB4R
Camera  XNFASO14R

E4:30:22:C0:4B70

E4:30:22F1:F2:44

1921680152 (3

1921680149 @3

tag | B
ey | B
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Diagnosis

Network

You can check the IP addresses in use within a specified IP range, and IPs with slow response times are
displayed separately.

1. Select <Diagnostics>— <Network>.
2. Enter the IP address range in <IP range>, then click the [Ping test] button.

¢ Hover the mouse over an active block to view information such as the IP address and RTT values.

() CconfigPro 06O | —0X
0 [ Diagnostics Network diagnostics
B | o [prnse 1521680 prgies | |
= Device
1 13
Q
o
@
[}
o
(€]
123 124 125
149
168
200
250
Device

Provides a comprehensive diagnosis of the status of registered devices.

1. Select <Diagnostics> = <Device>.

() configbro 20O _0X
= [ Diagnostics Device diagnostics
5 | o
O status ¢ Model & MAC ¢ » Firmware version Device log| | Debug log Dying message o
u 0O  ©tLogr XNV-AB084R E43022.C04870 1921680152 [  25.01.05.20251123 RS%S B sart || & &
O ©togns XNF-AS014R E43022F1F244 1921680149 [§  25.00.13.20250822 R130 B Start &
o
- (] @ Login's. XNB-A9004 E4:30:22:F0:AF6E 192.1680.168 [  25.00.03_20250522_R86 G} Start &
@R
@)
®
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Configuring ConfigPro

@ Device log: You can view system logs, event logs, and access logs for each device.

Device log x

Model XNV-AB0B4R 1P 1921680152 MAC £4:30:22:C048:70

Logtype | Al v | aslogs Is]
No.  Dateatime ¢
o 20260119 06:10:00
B 2026011900956
o 20260119 06:0%:49

o1 20260119 06:09:49

0 20260119 06:0%:49

£ 20260119 06:09:49

s 20260119 05:56:49

Ed 20260119 055545

% 20260119 05:56:38

s 2026.0119.0555:38

a 20260119 05:56:38

£ 2026.0119.0555:38

© Device logs are recorded in real time and saved.
© You can check the logs generated when a device shuts down abnormally.
O You can view the video profile usage status and resource utilization of the selected device.

Video profile usage x
Profie acess
S e — -
Proflename  Birate Frame e sercount
et ast20kbps s 1
Fheyeview 012288 kops s 0
woBe  ortozakeps asms o
brofle | MPEG v | Resouton 353653  Codec M265 — —_—
Bivae: 1520 kbps Frame ate 7 1ps Proie name  Bivate Networkstatus | 1P
et oleps Good 122001
@ sa Clos
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Firmware

Preparing Firmware

1. Select <Firmware> = <Files>.

2. Click [+ Add from local file] or [Add from firmware server] to upload or download the firmware
required for upgrades.

() configPro ® 06 _0Xx
0 &} Firmware Files
B | ries + Add from local ile ]| 4 Add from firmware server || [ Q &)
Upgrade
£} P O  Filename 3 o xb 3
(a] € 5 v 1 T THRC > LoclDik(C) » Fimware > PNO-ANBIR v o | [ sernpno-asen »
e s =- o
° . °
() Name Date modified Type Sae
> @ Onadiien ) PO ASKBIR 22306 2051110 R2Z3img /5720263360 AlZipim 551858
© Wmeec
@ Local Disk (C:)
> —NEEO)
&

5 ) CCSAXBIFR
> o | CCSAXGAFRE,

v Network

® 06

> B DESKTOP-108:

> EINFOCAT-LKS

File name: | Aowed Fies v

Open v Cancel

<Add from local file>

Add from firmware server

(O Hide downloaded files 07426 files

File name & Series & Release date I Status o
TNO-C30427_2.21.01_20251212_R168 ™NOC3082T Dec 12,2025
TNO-C30407_2.21.0120251212_R194 TNOC3080T Dec 12,2025
PRN-6400DB4_5.34.72 251212115045 XRN827S (B Unknown
XNB-AS004_25.01.01_20251219_R365 XNBAS00S Dec19,2025
PNM-9320VQP_2.23.01_20251208_RS84 PNM9320vP B Dec 8, 2025
XNV-6022RM_2.10.03_20251205_R18 XNV6013RM @ Decs, 2025
XNB-AB004B_25.01.01 20251215 R221 XNBAS004B Dec 15,2025
XNP-6120H_2.23.02_20260105_R273 KNP2120H @ Jan's, 2026
XNP-6040H_2.23.01_20251112_R190 XNP6040 @ Nov 12,2025
XND-6010_2.23.01 20251112 R311 KND2010 Nov 12,2025
XNO-6120R_2.23.01 20251111_R213 KNO2120R Nov 11,2025
TNO-6071RHLP_2.21.01_20250904 R15 TNOBO71RHLP (B Sep4,2025
TNO-6081RLP_2.21.01_20250904_R6 TNOGOBTRLP (B Sep 4,2025
XNF-8010R 2.10.07 20251114 R24 XNFSOT0RW (B Nov 14, 2025
XND-6080_2.23.01_20251111_R65 XNDK6080 Nov 11,2025

PNO-A9082R_25.01.01_20251103_R718 PNVA9082RZ Nov3,2025

O
O
O
O
O
O
O
O
O
O
O
]
O
O
O
O
O

‘TNS-7000M_2.21.00_20250709_R124 TNs7000M Jul9, 2025

)

<Add from firmware server>

',g = You can download up to five firmware files simultaneously.
= You can store up to 100 firmware files on the server. If you exceed this limit, uploads and downloads will be

tricted. .
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Configuring ConfigPro

3. Alist of uploaded or downloaded firmware files is displayed.

() CconfigPro @06 _0O
= Firmware Files
a iles rom local file rom firmware server 73 files 5)
2} | Fil + Add from local fle | | =+ Add from f 073 il
g e O Filename ¢ Filesize 2 Series Releasedate - Uploaddate ¢ Firmware source & Memo &
[w] O PNO-A081R_2.23.06_20251119_R223 87.09 MB Jan 20, 2026 Local file
O XNO-A9084R 25.01.05.20251123_R595 2429MB  XNO-AS084R Nov23,2025 20,2026 Firmware server
A O XNB-AS004.25.01.01 20251219 R365 2a048M8 XNB-A00S @ Dec19,2025  Jan20,206  Firmware server
@
=
=]
®
1. Select <Firmware> = <Upgrade>.
2. Click the [+ Create task] button.
¢ You can create up to 20 firmware tasks.
() CconfigPro ©® _0O
0 Firmware Firmware upgrade
B fes
a | Upgrade
+
o Create task
o
o}
@
=]
@
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3. Enter atask name, select the firmware file and target devices, and then click [Create].
e Only compatible devices are displayed when selecting firmware files downloaded from the

firmware server.

For local firmware files, all devices are displayed regardless of compatibility.

Create firmware update task

Task name* camera

Firmware file¥  PNO-A9081R 2.23.06 20251119 R223

O showall devices 3 /3 devices
status o Model o MAC ¢
© Logins. XNV-ABOB4R E4:30:22:C04B:70
© Logins XNF-A9014R E4:30:22:F1:F2:44

©logins.  XNB-A%04 E430:22F0AF6E

Update schedule () Enable

&
192.1680.152
192.168.0.149

1921680168

Firmware version {
25.01.05 20251123 RS95
25.00.13_20250822_R130

25.00.03 20250522 R86

e You can schedule the upgrade for a user-selected date and time using <Update schedule>.

Create firmware update task

Task name* camera
Firmware file¥  PNO-A9081R 2.23.06_20251119_R223

O showalldevices 3 /3 devices
status o Model o MAC ¢
@ Logins XNV-AB0B4R E4:30:22:C04870
@ Logins XNE-AS014R E430:22F1:F244
© Logins.

v 2026 -

Mon Tue

™ &
1921680152
1921680149

0168

v

Firmware version &
25.01.05 20251123 R595
25.00.13 20250822 R130

25.00.03 20250522 R86

Cancel
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Configuring ConfigPro

4, Click the [Upgrade] button to start the upgrade.

| & 0 B3 Jan 20, 2026 7:45 PM
() ConfigPro i
camera 9 3 devices
el @ Firmware Firmware upgrade
=
2 o T — Firmware PNO-A9081R_2.23.06_20251119_R223
| Upgrade
oY e 3 devices .
Release date -
Ql + ware PNO-A9081R 2.23.06_20251119_R223
o Fall:!
Upgrade 2| W
(3 camera v
®
Status © Model & MAC o P Name & Previous version Current version Progress ©
[e-) @ Loginss. XNV-AB084R E4:30:22:C0:48:70 1921680152 Camera - 25.01.05_20251123_R595 Ready
@ @ Loginss. XNB-AS004 E4:30:22:FO:AF:6E 192.168.0.168 Camera - 25.00.03_20250522_R86 Ready

@ When an upgrade is scheduled, the scheduled execution time is displayed.
@ Displays the number of devices to be upgraded.
© Allows you to review the list of devices selected for the upgrade.
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5. You can check whether the upgrade was successful in the <Progress> field in the table at the bottom.

() configPro ®06 _0Xx
0 & Firmware Firmware upgrade
@
B e

® Success 3
%) || oparce o

+ iare XNAS004_25.01.01 20251219.8365
8] Release date Dec19, 2025
o 2@
® (3 comera v
Status © Model ¢ MAC ¢ P Name Previous version Current version Progress {

® ©logins.  XNFASOIR E43022F1F2:44 1921680149 Camera 250013 20250822 R130 25,0013 20250822 R130
o ©logins.  XNV-AB0B4R E43022C04870 1921680152 Camera 2501052025123 R5%5 25.01.05 20251123 R595
@ @ Logins. XNB-A9004 E4:30:22:FO:AF:6E 192.168.0.168 Camera 25.00.03_20250522_R86 25.00.03_20250522_R86

e Ifanupgrade is paused, click the [Restart] button to resume it.

4 N\

E@) @ Success 19 ® Failed 1

camera (® 20/ 30 devices

Firmware XNB-A9004_25.01.01_20251219_R365
Release date Dec 19, 2025

e JBIE
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Configuring ConfigPro

Apps

You can install applications on the selected devices and manage installed application files.

Uploading Apps

1. Select <Apps> = <Files>.
2. Click the [Add from local file] button to upload an app.

,\
J
o
8
E
a
%

i O
s B
2

® @ @ 8

® Jo

® 6 a @
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Installing Apps

1. Select <Apps> = <Installation>.

ConfigPro @06 _0X

@

Q Apps Installation

Name A "

| Installation

@ @ a8

O Result 2 Status & Model & MAC 2 P

Ready © Logins. XNV-ABOBAR E4:30:22:C04B:70 1921680152 [ Camera

L]

u]
[m)] Ready @ Loginss. XNF-A9014R E4:30:22:F1:F2:44 1921680149 [  Camera CloudCo
(u]

Jo

Ready @ Loginss. XNB-A9004 E4:30:22:FO:AF6E 1921680168 (@  Camera Al B

®

® 6 a @

@ Displays the list of installed apps.

@ You can view detailed version information, current resource usage (CPU, memory), and runtime
duration in a pop-up window.

App details

Model XNV-AS084R 1P 192.168.0.152 MAC  E4:30:22:C0:4B:70

@ WiseAl (version 25.01.05) | Launch app 2 Uninstall

Status @ Running... Priority  High = Default

CPU 4% Memory 19% Thread count 43 Duration 11min 52

© Install apps on the selected devices.
@ Delete open apps from the selected devices.
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Configuring ConfigPro

2. Select the devices where you want to install the app, then click the [Install] button.

() ConfigPro ®0 6O -—0X
= D Apps Installation
B e 13deces a < () e
& | nstataton R N R N R R N
©  Result Status Model & MAC & P Name ¢ Apps o
™ Ready ©logins..  XNV-ABOS4R E43022:C04B70 1921680152 §  Camera  WiseAl |
0 Ready ©logins.  XNFASOIR E43022F1:244 1921680149 B9  Camera  CloudConnector WiseAl | )
o
&= 0 Ready ©logins.  XNB-A%04 E43022F0AF6E 1921680168 [  Comera B
@R
o

3. After selecting the app to install, click the [Install] button to start the installation.

Install app

Application file [ Select application file » ]

Cancel
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User

My account

You can view your account information and edit your user details, except your user ID.

1. Select <User> = <My account>.

() configPro ®0 6 _0X
o 2, user My account
@ | wysccount m aamin 0
@ e
g Name* Administrator 9
Email
2
@
@
o
@
Apply
(S J

@ To change your password, click the [Change password] button and set a new password.

Change password

D

Current password

New password

Confirm password

@ You can edit your name and register an email address.
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Configuring ConfigPro

User list

You can register, edit, and delete general users.

',g = User registration, editing, and deletion are available only when logged in with an administrator account.

1. Select <User> = <User list>.

2. Click the [+ Add user] button to register a new user.

/@ConﬁgPro ®0® _0Ox)

0 2 user User list

B myaccount + Add user

User list
| - p— — o

®

® 6 a @

3. Enter the required user information and click the [Add] button.

Add new user
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Editing and Deleting User Accounts

(@ contigpro @0® _0Ox)
= 2, user User list
B myaccount + Adduser | 1 user
User st
@ | e Name ¢ Email ¢ Delete
Q ‘ quest hanwha kim hanwha@hanwha.com
: (1 (2
=]
@
&
[«
®
S J

@ Click the [\: 2 }] button to change the password of a registered user.

Change password

D

Password*

Confirm password*

@ Click the [|E\] button to delete a user account from the user list.
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Configuring ConfigPro

Report

You can generate a report file by selecting the required items for the selected devices.

1. Select <Report>.

2. Select the devices for which you want to create a report, then click the [Export] button.

() configPro

= Report

&/

© Grouping | 1/3 devices
@ ©  Result & status & Type ¢ Model & MAC » Serial number
[} Ready o Camera XNV-ABOB4R E43022.C04B70 1921680152 2WA6VAYS0..
Read ] Camera XNF-A9014R E43022:F1:F2:44 192.168.0.149 2ZW3J70GY8...
ly 192.168.0.149

o

- (=] Ready ] Camera XNB-A9004 E4:30:22:FO:AF:6E 192.168.0.168 ZWOS70GYS...
®

(2]

Firmware version &
25.01.05_20251123 R595
25.00.13_20250822_R130

25.00.03_20250522_R86

3. Select any additional items beyond the default options, then click the [OK] button.

¢ Select <Include thumbnail> to set the resolution of thumbnail images.

Export report

Basic

(]
[
Additional
Time
Video

Analytics Apps

Certificate expiration

Include thumbnail (3 Enable

Quality ®

4. The report is saved as an Excel file.

28_ Configuring ConfigPro
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System

Device credentials

You can set, store, and manage default device credentials (ID/password).
1. Select <System> = <Device credentials>.

2. Enter the ID and password, then click the [Apply] button.

* The configured device credentials can be applied in bulk to multiple devices to attempt login.

() ConfigPro ® ® —_ 0O X

2 0

(3,

o

Jo

®

® 60 a ©
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Certificate

You can create, register, and manage certificates in ConfigPro.

() ConfigPro

0 @3 System CA certificate

B oece cedentils ¥ Generate

ol T ( )G
° 99 "¢ 0o0o0
o

-]

&

(2]

®

© To create a certificate to apply to devices, click the [Generate] button.

Generate certificate

Please enter the password to generate the certificate.

Password

Confirm password

(O save password D

() Use certificate identifier

Cancel

@ To import a certificate issued by an external authority, click the [Import] button.
© You can view certificate details.

@ You can delete certificates.

O You can renew certificates.

® You can export certificates.

@ = When renewing or exporting a certificate, a password input window appears.
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External Devices

You can view information for third-party devices in addition to Hanwha Vision security devices, which are the
primary supported devices of ConfigPro.

[.g = Click the [More ( )]icon to enable or disable the display of the <External devices> menu.

1. Select <External devices>.
2. Click the [+ Search] button to open the device credential input window.

3. Enter the ID and password, then click the [Start] button.

Device credentials

4. Devices are searched, and an attempt to log in is made using the entered device credentials.

',g = This feature is supported only for AXIS cameras.
= |t supports basic video profile configuration and simultaneous configuration for multiple devices.
- Resolution
- Framerate
- Bitrate control(ABR/MBR/CBR)
- WDR
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CloudConnector

w = Click the [More()] icon to enable or disable the display of the <CloudConnector> menu.

Configuration

1. Select <CloudConnector> — <Configuration>.

() ConfigPro o 9 [6<] -0
SRR [ | [rmm—
B | oo 7
. ® Manual
g
S
/9‘ Shortr:
]
o4
&
®
[ ooy ]
@ Authentication

e This function allows you to enter and manage the authentication information required for integrating
devices with OnCloud.

e Enter the <Organization ID> and <Short name>. The entered information can be saved or modified.

Authentication Network synchronization

® Manual

',g = Currently, only the <Manual> method is supported. The <Get from OnCloud> option will be added in a
future update.
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© Network synchronization

* You can configure the network environment and NTS Server settings required for OnCloud integration.

e If you change the NTS or network environment settings, OnCloud integration may not function
properly.

Authentication  Network synchronization
NTS (Synchronize with NTP server)
Address 1 time-a-g.nist.gov
Address 2 time.aws.com
Address 3
Address 4
Address 5
DNs
@® Static
DNS 1 8 8 8 8
DNS 2 4 4 4 4
Connection

1. Select <CloudConnector> = <Connection>.

() confighro ®® _—0Ox

O o cloudconnector Connection o 9

B confiuraton o1 device a l || )
Connection

| O __Cloud & Status & Model & MAC ¢ P Name ¢ CloudConnector version ¢ NTP & DNS ¢

[n] (@] @ Logins XNF-A9014R E4:30:22:F1:F2:44 192.168.0.149 Camera 216 Not synced Synced

2 9

S

@

-

© Supports registering devices with OnCloud.
@ Disconnects devices without deleting them from OnCloud.
© Displays the status of each device (Ready / Connected / Pending).
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Configuring Devices

The configuration menus supported by the registered devices appear. Basic configuration can be performed in

the right panel, while functions that require screen preview or more complex settings are handled in a
separate pop-up window.

1. When you select a device from the device list, the configuration menus supported by that device appear.

¢ [tems in the menu vary depending on the device.

* When you select a single device or multiple devices from the device list, all supported menu items for the

selected devices appear in the right panel. Unsupported menus cannot be configured.

* You can configure settings for a single device or multiple devices at once.

() ConfigPro

N ©  Result ©
(]

" o

. o

53]

Devices

o ®

® 06 4 & ® »

Tag

13 devices
status $
© Logins
@ Logins
© Logins

Type &
Camera
Camera

Camera

Model ¢

XNV-ABOB4R

XNF-AS014R

XNB-A9004

MAC 2

E4:30:22:C0:48:70

E4:30:22:F1:F2:44

E4:30:22:F0AFGE

P

192.168.0.152

192.168.0.149

192.168.0.168

®@ 0 06 — 0O X
Q o= (0 Device settings
a8 Assign1p 2
=]
<]

video
Camera 2
Audio

WiseStream

Focus

Analytics

Others

@ Delete device

w

= |f a device has an incompatible CGl version, a warning icon ( £\ ) is displayed, and a message

recommending a firmware upgrade appears.
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Assign IP

This function allows you to configure IP addresses for devices.
1. Select the devices to configure, then select <Assign IP>.

Assign IP o 9

192,168 . 0 152 HTTP port

255 . 255 255 . 0

192 168 . 0 . 1

Model ¢ MAC ¢ ™2

XNV-AB084R E4:30:22:C04B70 1921680152

O Static
e Manually enter the IP address and port information.

e Click the [Preview changes] button to check the IP address that will be assigned to each device.

© DHCP

e Automatically assign IP addresses via DHCP.
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Language & time

This function allows you to configure the language and time settings of devices.

1. Select the devices to configure, then select <Language & time>.

() Confighro
= “ | G ompng | 1/3deices
& ©  Resutt: status &
Devices ~
Ready @ Loginss.
| Ancevices @
o @ Logins.
QO . cmen @
Logins.
Login success @) o © Log
2
&
o
Tag o v

Type
Camera
Camera

Camera

Q

Model &
XNV-AB0B4R
XNF-AS014R

XNB-A9004

E4:30:22:C0:4B:70

E4:30:22:F1F2:44

E4:30:22:F0AF:6E

P2

192.168.0.152

® 0

= 0 Device selungso Language English

. Assign 1P

(=]
192168010 B
=]

192.168.0.168

Language &time
Network

Gl sender
Backup & restore

Reset & restart

Video profile
pTZ

Video
Camera
Audio
Wisestream
Focus
Analytics

Others

Live viewer

Change password

@ Delete device

Time zone
Time zone
Daylight saving
time

Starttime

End time

b Time sevings

© Keep currentsettings
O Manual
Date &time
O Sync with ConfigPro server
Date &time
O Synchronize with NTP server
Address 1
Address 2

Address 3

Apply. Close

© Set the device language.
@ Set the device time zone.
© Set the device date and time.

',g = You can check whether the configuration was successfully applied in the <Result> field.

© Grouping | 3/3 devices Q
Result & status ¢ el Model O
Success Camera  XNVASOBIR
success Comera XNEASD1AR
Success Camera  XNBAS004

maC ¢
4302204870
43022715248

E43022F0AFSE

®:

1921680152

1921680.149

1921680168

10 Device settings

Assignip

Language & time
Network
CGlsender
Backup &restore

Reset & restart

Video profile
P12

Video
Camera
Audio
Wisestream
Focus

Analytics

Others

@ oelte device

Language Englsh v

Time zone

Dayiight saving

Starttime

End time

Time settings
© Keep current settings
O Manual
Date & time
O Sync with ConfigPro server
Date & time
O Synchronize with NTP server
Address 1
Address 2

Address 3
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Network

You can change the network settings of devices.

1. Select the devices to configure, then select <Network>.

- " o 6 ®6 OG
Search
Ready © Logins. Camera  XNV-ABOB4R E43022:C04870 1921680152 [  DHCP Assign1P
All devices @)
Qll (] Ready @ Logins. Camera XNF-A9014R E4:30:22:F1:F2:44 1921680149 [  DHCP Hostname @ Keep current settings
~ Camera 5 Common
logneess (] Ready © Logins. Camera  XNB-A9004 E43022F0AFGE 1921680168 [  DHCP Language & tme O Name format
2 Network N
= CGlsender
O Manual input
Backup & restore
@ Reset & restart - [Number]
Start number
R e
o Videa profile &y
P1Z
@ I Subnet mask
Video
Camera HTTP port
Audio HTTPS port
WiseStream
o ONsby O static O DHCP
Analytics NS 1
Others DNS 2
RTSP port
Live viewer
Change password
Tag P @ Delete device Close

© LAN/port

e You can change the device ports and host name.

M0 Device settings

Assign 1P 2

Language & time
Network

CGI sender
Backup & restore

Reset & restart

Video profile Fd
PTZ b
Video

Camera 2
Audio

WiseStream

Focus

Analytics

Others

Live viewer 2

Change password

] Delete device

LAN/port  HTTPS  802.1x

Au

> IP configuration

- [Number]

Host name @ Keep current settings
O Name format
O Manual input
Start number
Gateway

Subnet mask

HTTP port
HTTPS port
DNS by O static O DHCP
DNS 1
DNS2
RTSP port
A Close

SNMP

~
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@ HTTPS

* You can configure secure connection methods, certificates, and TLS settings.

0 Device settings LAN/port  HTTPS

X SNMP

: 0 1P configuration

Assign 1P 2
Secure connection method

Language &time (5) HTTP (Unsecured)

Network (=) HTTPS (Secured)
CGI sender

Backup & restore Issued by
Reset & restart

Client certificate

TLS settings

Video profile Fd
Cipher mode
PTZ 7
I vigeo
Camera 2
Audio Version

WiseStream
Focus
Analytics

Others

Live viewer 2

Change password

@ Delete device Close

© 802.1x

e You can enable or disable 802.1X protocol and install certificates.

¥0 Device settings LAN/port ~ HTTPS  8021x  SNMP

Foundatior Auto 1P configuration

Assign IP 2
IEEE 802.1x settings
Language & time IEEE 802.1x () Enable
Network EAP type B v
CGlsender EAPOL version =
Backup &restore
D
Reset & restart
Password
mer
Video profile 2
Issued by - v
PTZ
I ideo CAcertificate
Camera 7 Client certificate
Audio

WiseStream
Focus
Analytics

Others

Live viewer 2

Change password

™  Delete device Close
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O SNMP

e You can configure the use of SNMP v1 / SNMP v2c / SNMP v3 / SNMP traps.

®0 Device settings

Assign 1P

comm
Language &time
Network

CGI sender
Backup &restore

Reset & restart

Camer
Video profile
ard

Video
Camera
Audio
WiseStream
Focus
Analytics

Others

Live viewer

Change password

@ Delete device

LAN / port HTTPS 802.

Auto IP configuration

SNMP v1 (=) Enable
SNMP v2c (=) Enable
Read community
Write community
SNMP v3 (=) Enable
Password
SNMP traps (=) Enable
Community
P
Close

SNMP

© Auto IP configuration

e You can enable or disable UPnP or Bonjour.

10 Device settings

Assign 1P

Language & time
Network

CGl sender
Backup &restore

Reset &restart

Video profile
PTZ

Video
Camera
Audio
WiseStream
Focus
Analytics

Others

Live viewer

Change password

@ Delete device

N

LAN / port HTTPS 802
Auto IP configuration
uPnP (=) Enable
Bonjour (=) Enable
Close

X

SNMP
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CGl sender

You can apply settings by sending CGl commands to the selected devices.
1. Select the devices to configure, then select <CGI sender>.

2. Click the [+ Add CGI] button to create a CGl command.

e You can create up to 20 CGI commands.

¢ Devices to which the CGlI commands have been successfully applied can be checked in the <Result>
field.

¢ Select the icon in <View CGI> to check the success status for each CGl command.

© Grouping | 1/3 devices Q = 80 Device settings
© | Resur s status Type ¢ Model & MAC ¢ P View CGI ¢ |-+
Success @ Loginss. Camera XNV-AB084R E4:30:22:C0:4B:70 192.1680.152 [ ® Assign IP 2
s © Logi Camera XNF-A9014R E43022F1244 1921680149 (9
=] © Logins. Camera XNB-A9004 E4:30:22:FO:AF6E 1921680168 (3 Language & time
Network
CGI sender

Backup & restore

Reset & restart

Video profile 2
Pz 2
Video

Camera 2
Audio

WiseStream

Focus

Analytics

Others

Change password

@ Delete device
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Backup & restore

You can create a backup file of the configuration settings for selected devices and restore devices using
that file.

1. Select the devices to configure, then select <Backup & restore>.

@ configpro @0@ _0Ox
- “ | [Gooumns | 1adees a S — 1 ] e
i ©  Result o Status ¢ Type 2 Model & MAC 2 P2 Foundatior
Devices ~ Config.resiore [y
@ ©logns.  Camera  XNVASOSR 43022004870 1921680152 (3 Assign1p
| ndevces )
o @ logins.  Camera  XNFASOIR E2022F10R244 1921680149 (3
> Camera @ c
=] @ Loginss. Camera XNB-A9004 E4:30:22:FO:AF:6E 192.1680.168 [ Language & time
2 Newiork
- CGl sender
Backup & restore
(e Reset & restart
= Camera
Video profile 2
o E
P12 2
@ I vigeo
Camera 2
Audio
Wisestream
Focus
Analytics
Others
Live viewer 2
Change password
Delete device los
Tag PR o Close

© Config. backup

e Click the [Backup] button to save the configuration settings as a backup file.
* Click the [File management] button to view the list of backup files and delete them.

Manage backup files

O File name Model ¢ Backup date

O XNV-AB084R_192.16.. XNV-AB084R Jan 6, 2026 6:53 PM
0 XNFA9014R_192.16.. XNF-A9014R Jan 6, 2026 7:04 PM
@]

XNB-A9004_192.168.... XNB-A9004 Jan 6, 2026 7:04 PM
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© Config. restore

¢ Click the [Restore] button to select a saved backup file and restore the devices.

Restore

Model XNV-AB084R

File to restore. Select a restore file

@ = You can check whether the restoration is complete in the <Result> field.

s

© Grouping | 173 devices Q S|[E] =
o [ resur s Status Type s Model 3 A ¢ P

Success ©logns.  Camera  XNVASOBIR 3022000870 1921680182 (3

o ©loons.  Cmera  XNRASDIR as0zzeizas 1921680109 (3

o ©loons.  Gamera  XNBASOOM Eiz022/0aFE 1921680068 (3

10 Device settings

Assignip

Language & time
Network

Calsender

B Delee device

Confg. backup

Conig.restore:

Close

~
e marsgemens
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Reset & restart

Configure factory reset, device restart, and power mode settings.
1. Select the devices to configure, then select <Reset & restart>.

() ConfigPro
= o G
] ©  Resutt s
Devices ~
| Andevices @ o
QO > cmen
o
=y
@
&
o
®
Tag o v

113 devices

Status ©

@ Logins
© Logins
© Logins

Type ©
Camera
Camera

Camera

Model &
XNV-AB0B4R
XNF-AS014R

XNB-A9004

MAC 2
E4:30:22:C0:4B:70
E4:30:22:F1F2:44

E4:30:22:FOAF:6E

192.168.0.152

192.168.0.149

192.168.0.168

fa] Devn:esemvo Factory reset

Reset

© Exclude network settings

Jesign e
[ oo

Language & time
e [ Power mode
Nework

Gl sender
Backup & restore

Reset & restart

Video profile 2
Pz 2
Video

Camera 2
Audio

WiseStream

Focus

Analytics

@ Delete device Close

O Factory reset

e Click the [Reset] button to perform a factory reset on the selected devices.

* When you select <Exclude network settings & open platform settings>, all settings except those

items are reset.

@ Restart device

¢ Click the [Restart] button to restart the selected devices.

© Power mode

* Set the power mode. (PoE, PoE+, PoE++)
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Video profile

You can add or edit video profiles for devices.
1. Select the devices to configure, then select <Video profile>.

* Devices to which the settings have been successfully applied can be checked in the <Result> field.

Video profile o 9 e

Model & esult tatus & 1P Profile name

O xawasosm ogns.  E43022C04870 1921680152 63 | MPEG

Profile name Codec Resolution rame rate Max. bitrate

O h2644k H.264 v 384062160 v v 12288

0

© The list of model names for the selected devices. The same settings can be applied in bulk by series.
@ You can cancel changes made during configuration and restore the previous settings.

© You can delete the selected profile.

@ You can select or save presets.

© You can apply the values set in the preset to the settings of the devices selected in the top list.
Click the [Apply] button to apply the modified settings in the table to the devices.
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PTZ

Enabled when the camera supports PTZ functionality.
1. You can select the devices to configure, then select <PTZ>.

PTZ

Deve list (3) Model XNF-AS014R P 1921680149 MAC E4:3022:F1F2:44

192.168.0.152

192.168.0.149.

192.168.0.168

PTZ preset
+ Add @ Delete e

O Index  Name

o P12t

© This is the list of selected devices.
@ This is the focus setup menu.
© You can create or delete PTZ presets.

@ You can move the PTZ to the designated home position or set the current position as the home
position.
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Video

You can configure video settings for cameras.

1. Select the devices to configure, then select <Video>.

() CconfigPro ®@06O® _0KXx
® Devices N Result o Status ¢ Type Model & MAC ¢ 5 USB -+t Foundator e n
-] Ready © Loginss. Camera XNV-AB084R E4:30:22:C0:4B:70 1921680152 (@  Ena. Assign 1P 2
| All devices @ Video output
o Ready @ Logins. Camera XNF-A9014R E4:30:22:F1:F2:44 1921680149
> Camera 5 ,
uss
(-] Ready © Logins Camera XNB-A9004 E4:3022FOAFGE 1921680168 [  Ena Language & time
2 Network Gz
cotsender Type
Backup & restore
@ Video rotation
Reset & restart
Mirror © enate
w ~
iip © enabe
Video profie 2
[«
- 4 Hallway view
Audio o
Wisestream
Focus
Analyics
others
2
Tag s o T Delete device Close

© The list of model names for the selected devices. The same settings can be applied in bulk by series.
@ You can configure video output settings.

© You can configure mirror, flip, and hallway view settings.

@ When you select <Video profile connection policy>, the output remains at the previous settings even
if the settings of a profile linked to another device are changed.
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Camera

You can configure detailed camera image settings.
1. Select the devices to configure, then select <Camera>.

Camera o

Deve list (3) Model XNF-A9014R 1P 1921680.149  MAC E4:30:22:F1:F2:44

192.168.0.149.

192.168.0.152

192.168.0.168

© This is the list of selected devices.
@ You can select menu tabs to configure camera settings.
e Sensor: Set the frame rate (frames per second).
¢ SSDR: Adjust brightness in dark areas in high-contrast environments.
 White balance: Automatically correct colors to appear natural regardless of lighting conditions.
e Backlight: Adjust the image to clearly display both bright and dark areas.
e Exposure: Adjust image exposure to match the installation environment.
¢ Day/Night: Switch the display mode between color and black-and-white.
* Special: Configure sharpness mode, sharpness level, gamma, color level, defog, defog level, and DIS.
¢ OSD: Configure camera title, date, and time display.
« |R: Improve subject visibility by compensating for near-field saturation during IR LED operation.
© When you select a menu tab, the detailed configuration screen for that menu appears.
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Audio

You can configure audio settings for cameras.

1. Select the devices to configure, then select <Audio>.

() ConfigPro ® 0 6 —_ 0O X
- “ oy | 3deres a = 0 Devcesectings [ oaa T o
= a g 3 5 N
) Deices R Result T status & Type © Model & MAC ¢ P2 e
Ready © Loginss Camera XNV-ABOBAR E4:3022:C04B:70 1921680152 [  Line Assign 1P 2
| rdeces @ Audioin
a Ready @ logins..  Camera  XNFASOIR E43022F16244 1921680149 [  Line
> Camera
Source T
Ready ©logns.  Camera  XNBAS004 E43022F0AFGE 1921680168 E3  Line Longoge & e
=y Network
CGI sender Codec v
Backup & restore o= .
@ Reset & restart
Gain v
& Noise reduction (=) Enable
& Video profile 2 Cxey
P12 2
@ I vigeo Audio out ) Enable e
Camera 2 &
| Ao
WiseStream
Focus
Analytics
Others
Live viewer 2
Change password
a0 . @ Delete device Close

© The list of model names for the selected devices. The same settings can be applied in bulk by series.

@ You can configure the audio in method.

© You can configure whether to use audio out.
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WiseStream

You can select the level of video compression using WiseStream.

1. Select the devices to configure, then select <WiseStream>.
2. Choose from Off / Low / Medium / High.

() ConfigPro
-
®
Devices ~
| Andevices @
D 5 camena 5
o
@
&
=]
(€]
Tag o v

€ Grouping 3/3 devices

Result T Status &
] Ready © Logins.
(] Ready o
Ready. © Log

Type ¢
Camera
Camera

Camera

Model ¢

XNV-AB084R

XNF-A9014R

XNB-A9004

MAC 2

E4:30:22:C0:4B:70

E4:30:22:F1:F2:44

E4:30:22:F0AF:6E

192.168.0.152

192.168.0.149

192.168.0.168

#0 Device settings

Assign 1P

Language &time
Network

CGI sender
Backup & restore

Reset & restart

Video profile
Pz

Video
Camera
Audio
WiseStream
Focus
Analytics

Others

Live viewer

Change password

@ Delete device

Channel

WiseStream

Mode

Close
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Focus

You can configure the focus function of devices.
1. Select the devices to configure, then select <Focus>.

() ConfigPro ® 0 0 _ 0O X
@
@R @  Resut 1 Status § Type ¢ Model & MAC ¢ P2 .
Devices R Channel 1
@ Ready ©logins.  Camera  XNV-ABOBR E43022C04870  192.1680.152 Assign P 2
| ngeces ) Focus
Ready ©logins.  Camera  XNFASOI4R E43022F1F244 1921680149
Q> comens
] Ready ©logins.  Camera  XNB-AS0O4 E43022F0ARGE 1921680168
- o
=
Video profile 2
@)
- " O use full screen area
® I video !
am 2 3
Nisestre
Focus
Analy
Others
2
Delete device Close
Tag o v o)

© The list of model names for the selected devices. The same settings can be applied in bulk by series.
@ You can reset the focus.

© You can enable or disable <Quick focus mode>.

@ Drag the mouse over the video to display an orange selection area, then click the [[ = || button to set
the focus on the selected area.

When you select <Use full screen area>, the orange selection area expands to cover the entire video.
Use this option when it is difficult to accurately select the entire video area using drag-and-drop.
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Analytics

You can configure detection functions by analyzing objects and events within the video.

1. Select the devices to configure, then select <Analytics>.

() configPro ® 0 6 -0
h .
- S ] s . s P OBO OO
2} ©  Resut T status & Type o Model & MAC & P2
Devices ~
Ready ©logns.  Camera  XNV-ASOBR 4302204870 192.1680.152 Assign 1P 2
| Andevices )
Ready @ Loginss. Camera XNF-A9014R E4:30:22:F1:F2:44 192.168.0.149
QO > cmen o
v Read Loginss. Camera 'XNB-A9004 E4:30:22:FO:AF:6E 192.168.0.168
L] Yy O Log Language & time Motion detection (entire area) (=) Enable
A Network
Sensitivity +
= Cal sender
Sackup & restore Minimum duration +
o] Reset & restart
&
. Video profile 2
Pz 2
) I vigeo
Camera 2
Audio
WiseStream
Focus
Analytics
Others
Live viewer 2
Change password
Tag s~ @ Delete device Close

@ You can configure motion detection.

@ You can configure impact detection for the device.
© You can configure tampering detection.

@ You can configure defocus detection.

© You can configure fog detection.

 You can configure audio detection.

@ You can configure detection by classifying types of sound sources.

© When you select a menu tab, the detailed configuration screen for that menu appears.
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Others

You can configure additional functions such as color palettes and humidity control.

',g = The configuration menu is enabled only for devices that support these functions.

1. Select the devices to configure, then select <Others>.

() ConfigPro ® e _
h
- © copn | 115 deves (= e 1 ]
@
@R ©  Resutt s status & Type ¢ Model & MAC ¢ P Color +++
Devices ~
Ready ©logins.  Camera  XNV-ABOBR E43022C04870 1921680152 Assign 1P 2
| rdeces @
u =] © Logins. Camera XNF-A9014R E4:30:22:F1:F2:44 192.168.0.149 Water control
> Camera o
0 ©logins.  Comera  XNB-AS004 E43022F0ARGE 1921680168 Language & time Heater on off
o
A Network o
- CGl sender
Wier
Backup & restore
@ Reset restant viraton
pin dr
© Spin dry
Video profile 2
o !
P12 2
® I video
2
Focus
Analytics
Others
Live viewer 2
Change password
Delete device Close
Tag o v @

© You can configure color palettes for visual analysis of thermal camera images.

@ You can configure the operation of the camera's heater, fan, and wiper.
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Live viewer

You can view live video from the selected devices.

1. Select the devices to configure, then select <Live viewer>.

Live viewer X

192.168.0.152

192.168.0.149

192.168.0.168

I I2)

Close

@ This is the list of selected devices.

@ Adjust the video focus.

© Launch the live viewer using the selected profile.
@ Save the current video frame as an image file.
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Change password

You can set a new password for the device.

1. Select the devices to configure, then select <Change password>.

2. Enter the current password, then enter the new password twice to apply the change.

() configPro ©O® _0O
- “ oy | 1dees a E O vecesetings | comenpsswors
) ©  Resutt s status ¢ Type o Model & MAC ¢ P
Devices ~
@ Logins. Camera XNV-AB084R E4:30:22:C0:4B:70 192.1680.152 Assign1P 2
New password
Al devices @
u =] - © Logins Camera XNF-A9014R E4:30:22:F1:F2:44 1921680.149 (3
> Camera
0 © Logins Camera  XNB-AS004 E43022F0ARGE 192168068 (3 Languese &
Cor
=y Network
@
Video profile 2
o ideo profile
P12 2
@ I viseo
Camera 2
Analytic
Others
Live viewer 2
Change password
Tag o~ @ Delete device Close
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Troubleshooting

Troubleshooting

« Devices not discovered (Port 7711 conflict)

Issue Cause Resolution

] 1) Check which software (process) is using port 7711 in
ConfigPro uses port 7711 Windows Task Manager or Resource Monitor.

Device dlsc_overy (automatic for device sea.rch..lf anothgr 2) Close the relevant software (process), then retry device
search/registration) does not software application is using search in ConfigPro
function properly. this port, the search may be ) g ’

blocked. 3) If the issue persists, reboot the PC or check the network

firewall settings.

e Server password lost

Issue Cause Resolution

1) Stop the server program.
. ! 2) Reinstall or reset the ConfigPro Server.
supported. This feature is . . h .
unavailable due to security 3) Set a new initial password and register the server again.

policies. % All existing data will be deleted when the server is
deleted and reinstalled.

Unable to login duetoa lost Password recovery is not

administrator password for the
ConfigPro Server.

* Network connection issues or latency

Issue Resolution

" 1) Check physical connections (network cables, switches, routers, etc.).
Devices or the server are not . . . .
connected to the network or 2) Verify that firewall or security software allows ConfigPro-related ports (e.g., 7711, 80, 443).

are very slow. 3) Check the network environment, including IP conflicts and DHCP settings on the server/
client PC.

e Firmware or app upgrade failure

Issue Resolution
1) Check the network connection of the target devices.
Firmware or application 2) Verify the integrity of the upgrade files (ensure they were downloaded correctly).
upgrade tasks fail. 3) Check the power supply status of the devices.
)

4) Use the retry (re-upload / re-install) function.

e Client launch errors or abnormal termination

Issue Resolution

1
The ConfigPro client does not 2
launch or terminate 3
unexpectedly during use.

4

Check whether the PC meets the minimum or recommended system requirements.
Verify that the latest client version is installed.

Check error logs using Windows Event Viewer or similar tools.

Reinstall the client if necessary.
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