HealthPro

HealthPro= 22I2E 7|80 2 0f2] X|Hof| 24l T2 Hok A|ARIO| 2H MEHE MAIZICE DLIE™sIn S8t 2
2[Sk= A2 LC

. 229C o] ZY B WA BLEFR
. 7 AmEY0] 0| 3 Ho|(HRE U #12 M)
. MOIT| U HEEE B

. Foj 2l

« NVRXIZ

o MEIE| X2 (Onvif)
HEALTHPRO
_= HealthPro

= U E3 QFAE
HEALTHPRO AF83}7]|

—— HealthPro A% % &
— Jiojat gatec oIS

—— AISRHY g @



x| #2|

2o|MA Fa|

CHAIZE & 2LEY

=1}
>

Aol

[0k
1]

g

Ho

X Hlof Hoilo| E A2

FiEt = F7| Y 25 &2

HEALTHPRO BRIDGE AI83}7|

HealthPro Bridge A|AH| @ FLALEH

HealthPro Bridge A2 710|=

HealthPro Bridge 0{2{ &X| 7}



1714

HealthPro

e

—_

¢relH|H HealthPro= X2 Q2 241 Ci40| Het Hot A|A-RS 2Fch= 2E|RF 2 E HX| HEe| 4

EHE LA Tttt X 22 ld = ArSE S5LICH

o 7|H[2fet St MEHE CF

et fRlo= Qlol HZO| F7|ALE 2EafQl &Ef7t 2 = RASLICY.

- |
oz
o
N
0=
oF
N
=
4
m
i

i1

Ot
o
my
rlo
i=]
0z
o
ot
i

HT
ne
>
20

|0
=

o
]
rot
o
ot

i

o IEoh FHHRE7 XIS Eof| ek Eel|o12k BiRHE OHZ 20140 Tt 2 HT0|E7F Q& |X|2H AJAH

0] 02 X|Hof| 24|

HealthPro= ss%{Q! A
Cf.
FRIs

rot

riot

Hio| S2tRE 7|8 BLIER Sl 22| 7153 SHlf 0l2{e 2RSS oiEe

to} HIH HealthPro= 2225 7|9 AJAR el HLIEZ 3 EX| 22| SR MULICH gt FXiet 2

He|d, 16, 39 FE= 5 7= 20| MAS Solf Z2|0[Q 7|52 A8 4= AELIC

HealthPro= '22t2E 2F HZ(Direct-to-Cloud) 'S XIst= orefH|H FtH2tE 27 ¢Sl AL

SIHLE AT ESQ|0] 22| E

Aol St= HealthPro Bridge2t 271 AFSE &~ QUELICH.



el 2LIER (Health monitoring): 2fa|T 21 7|EH XY T2EZZ HAEI EfALFIH2E O2| 10

HealthPro Bridge Mt2| &EE ZL|EZIeiL|Ct

AT EL0](HI0]) B2|: ATEL0] AH[0|EZHHQH HX| 3 HealthPro Bridge AHE AESHL|
Ct M22 715 37t H 273, 95 7 3L AJO|H 20t ZohE Zelot 0| E LS 0f|2fot0] AIAH

IS AlZtE StiereiLC.

—_= T

2lo[MA 2Ha|: £ FiH[2tol 2EE ATEL0] 20| A S FHBI, MH| AV SHE[X] F 2ha ™
HRAER! S XIRRLCt

YR L BE B2 o= FEte] He +E FU|et BE T2t FHEI0, 250| tteE FH|Q|

uH| RM=9E YL + A=F SELICL

ot SEIREE HEI 2 7188S 2EOMH, XM LML A HES G



C|HO|A O{L|X{2t HealthPro2| X0|H

efo| =4t C|Hfo|A DHL| A2t HealthPro= 4= E2t4Q1 MIZILICH

« QLO|=UI CIHO|A DHL|X: LIERIS A, 015 HE, 24 4| 48 S It 27| 74 L 8- S

=~

HE SHch

« HealthPro: 7| 74 0|=, 72t M, AE2[X|S Felot HAISQ| MEIS HZo= HLIEZ 3 2t

2|5t Heof, 25 3 2fo|A FHE 212[5h= o SHS SHC

F =

|oF
Ojnu

1. Cloud Portal 2 053104 2|X|(Locations), ZX|(Devices), AFXHUsers), 2fo|MA

(Licenses)Z Z7fetLCt,

2. 51H & Alcto| f AQIX{(App Switcher)O0|2S 223t = HealthProS MEfBHL|CH

A AIH

________o®ae

OnCloud SightMind HealthPro

3.0|F0j| Cloud Portaloil 25 (0Onboarding)sl £ Z|E 27k Claim)&HLICt.



4. 7|==0l A

=521 el ZLIEZ0l= 20| MATHERSIX| §EOLY, 1 9| BE J|SS ARSIAT FHt2tof|

HealthPro 20| AT} st

Claim devices

[“f.lq-uc! Portal dev I

HH0| A=E|HHAEES SAHCIZ WRE

Harratid - M

Hamaha - M

Harmwhay - M

H a-M

Hamvwhd
sorgt

|0 RLofOF BfLICE.

A O
=

o DE MK UK 2L S fIKIQ] HEf E2|(Tree) &

o FHHEt M, AE2|X] ZX|O| SEH R9F

o ATEL0(T0]) ATIO|E CHA ZX| = 2

of
of

&L}

DMS-ACHATO

DMIS-B2OFAA

ZTPPTOGTCOD

ISIRTOGWBO

ZTMST0GTCO

ZRE 1 TOGRID

9C6B:00:41:2CA2

E4:BAD3
2EOC:F6
£ 78
EHOTEA



2/14

HIEYS QAR

e

HealthPro= HealthPro Bridge % 22t2E 28 HA(D2C, Direct-to-Cloud) 7tH2tet E4lst=
S2tRE 7|8 ORE2AO|MILICH Aot AH|A 0|8 2ldl o2 7|&El 2501 CHet U E| 3 ofl2] X2|(

31 518)7H E et

HiolH ofje] AN 25
HealthPro= CH29| Z2X|(Source) £ 2E SXX|(Destination) 7tk EA1E HQBtL|C}

oZEZ Gl o =2

g S5 ze o
Hea!thPro  deviceapi.platform.hanwhavision.cloud
Bridge
_— » static.platform.hanwhavision.cloud
- TCP(TLS)
» updates.platform.hanwhavision.cloud HTTPS
stollzk(2at 443
eCEY * auth-
ZAMNE) deviceapi.platform.hanwhavision.cloud
* hanwhavision.cloud
e messaging.platform.hanwhavision.cloud
4 TCP(TLS)
* messaging- MQTTS
443
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* hanwhavision.cloud
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TCP(TLS)
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443
cdncvr-platform-hanwhavision-
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s3.amazonaws.com
hvp-prod-devicelog-ue1.s3.us-east-
1.amazonaws.com
healthpro.hanwhavision.cloud
platform.hanwhavision.cloud
api.platform.hanwhavision.cloud TCP(TLS)
443
auth.platform.hanwhavision.cloud
messaging-policies.hanwhavision.cloud
ext.platform.hanwhavision.cloud TCP(TLS)
443
TCP(TLS)
maps.gstatic.com
443
TCP(TLS)

fonts.gstatic.com

443

HTTPS

HTTPS

WSS

HTTPS
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3.5 HI570lM UsersS MEHSH|CT,


https://platform.hanwhavision.cloud/

(7 HealthPro
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oe Users
2 2 Users ~
| Users
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© W @

4 AFEXH 2| 3HHOM Add (3:7}) HES Safaiict.
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[ Remove 1 selected 2 Refresh Q 2, Export to CSV
(] Name Email Portal role HealthPro role Status C -
ak el R P T Admin Engineer v ® Active
D Ca ranlilullierwries el el el B Admin Engineer ~ @ Active
O _"/ awiun L LEJ= e ST =TF ] Admin Engineer ~ @ Active

5. Add users (AF2X} 271 H0[X|7F E2|H, 00| Cloud Portaloll S22l AKX 220t I BAIE
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71l AFEXte] HealthPro role (&) =ESCH2 SHAHEE 226101 Manager == Engineer 5

OtLHE MEfRILICE

Remove

Email I Portal role C ko
HealthPro role
el <l et e Admin tive

Vsl i i bl ] B o [ e 1 Admin Engineer
W hued olns oty e wf Admin rive

Manager

Engineer ’

& A3t (Roles)

#I 22|x} (Super manager): =% LHof| T ot HoE ExHSt 4~ QUELICH BE HotS ERSHH L2
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X™ HZ(Camera-to-Cloud) % HealthPro Bridge 71H2tE 2t2[SH= BitH0i| Chet

HealthPro Bridge 7t} 22| (S8

HealthPro Bridge 7IH|2tE &t2|(S5)st= Btz Cheat 2L

1. Cloud Portalti| 43510 HealthProz O|sgfLCt.

2. 21 ZE0| £ oA M (Settings,

3.Settings > Devices > Cloud Portal H+E &=A{CH=

4.+Claim (§8) HES 22/gLICh

HealthPro

Settings

& Devices ~

Cloud Portal

WAVE Sync

Remote config v
@ Policy management
[ Notifications

88 Dashboards

Devices

All locations (Defaulty

Name

Attach license

v 87 of 972 cameras

: Model
01.LHW_XNB-... 01.LHW_XNB-900...
02,LHW_XNF-.., 02.LHW_XNF-901...
03.LHW_XNB-... 03.LHW_XNB-600...
04.LHW_XNV-... 04.LHW_XNV-908..,
0S.LHW_XNV-..  05.LHW_XNV-608...
06.LHW.XNV-..  O6.LHW XNV-612..

)oo|zg 2

3 Refresh

Location ¢

SQA-LHW Locati...

SQA-LHW Locati.

SQA-LHW Locati...

SQA-LHW Locati..

SQA-LHW Locati...

SQA-LHW Locati...

Area

Main Area (D...

Main Area (D...

Main Area (D...

Main Area (D...

Main Area (D...

Main Area (D...

2|SH
=]

=

et

IC.

SiLic.

Serial number

ZQ9F70GNS0000AD

ZQQ170GN700025D

ZTSF70GT900011Z

ZRGO70GR50000KE

ZRGJ70GR50000ZF

ZSEE70GRAQOQOFK

Q se

MAC address &

00:09:18:65:C2:50

00:09:18:66:69:AC

E4:30:22:E2:F2:39

00:09:18:6A:C1:60

00:09:18:6A:BC:AB

00:09:18:6D:25:56

¥ Filter
License period

Jul 18, 2025 - Jul 18, 2027

Jul 18, 2025 - Jul 18, 2026

Jul 18, 2025 - Jul 18, 2026

Jul 18, 2025 - Jul 18, 2026

Jul 18, 2025 - Jul 18, 2026

Jul 18, 2025 - Jul 18, 2027

a



5. HealthPro0i| SE& ZX|E MEist = Claim= 22/l

M, Heet3ee

Claim devices

Hanwha - Main v | 6of6cameras (1 selected) ) Refresh Q, search
e Name [ Model Area Serial number
Q 4 .
|:] E"o 2ch 23.155_KYK PNM-C12083... Main ZSEQ70GRCO000OMT
I:] E"g 2ch 23.156_KYK PNM-C7083R... Main ZSEP70GRC0000QD
0O %2 78.100 X lih XND-C9083RV Main SRSN70GR90000VV
&g 78.102 P lih PNV-AS081R Main ZNJ570GXB0000TY
B2 78.13Qlih QNV-C6083R Main ZSLH70GX10002KE
> =9 dmb-test DM-BRIDGE-... Main DMS-9D3FF584-7E15-4...
> E]g halim low HP-BRIDGE Main DMS-537D47FF-A793-...
|:] ﬁ-g LH_XNP-9300RW_30 201 XNP-9300RW Main ZQ)670GN60002KX
4
Xt AdH sto
K| MHE 2lol
1. Cloud Portalof|A{ HealthProZ O|SgL|Ct.
= L= : o =a|s
2. A% S THdol| M M8 (Settings, ) Ol0|2S S2lsict.
. . o MEHSH
3.Settings > Devices > Cloud PortalS MEigiL|Ct

4.Devices 2=Z0{|AM EK| 0|2, 2H!
Hs MAC T4 U 2J0|MA HHE SISt 2 9
Ct.
o H2M: 2maol (Offline)

Q|X|(Location), &

=

e

ICt. S=% &X|=Devices =

EHK|O| AIEHE MAtOZ &

Z0f| LIERLE

X

V Filter

MAC Address

00:09:18:6E:18:2B
00:09:18:6E:12:AE
22:09:18:6C:96:A9
E4:30:22:ED:E1:59
E4:30:22:EA:64:CC
B4:96:91:ED:3E:EE
E8:03:9A:6D:85.78

00:09:18:65:CA:DO

>

(Area), AIOIEIOl, VMS/NVR, Al2|&



5. 58 XIS HEorH ofH 2201 M| 2 T 0] LIEFLCE

Devices : -
9002_30.101
lain Attach license
All lacations (Default) v 87 of 972 cameras G Refresh Q Search Y Filter
O Name Model Location Area Serial number J ma s
| O G2 O1.LHW.XNB-.. 01.LHW_XNB-900... SQA-LHW Locati... Main
(@] G2 02.LHW XNF-.. 02.LHW_XNF-901... SQA-LHW Locati... Main Area (D... ZQQ170GN700025D 00:(
@ Good
(@] G2 03.LHW_XNB-.. 03.LHW_XNB-600... SQA-LHW Locati... Main Area (D... ZT5F70GT900011Z E4:
Location
O G2 04LHW XNV-.. 04.LHW_XNV-908... SQA-LHW Locati... Main Area (D... ZRGO70GRS0000KE 00:( SQA-LHW Location
° Area
@] Ga  O5.LHW_XNV-.. 05.LHW_XNV-608... SQA-LHW Locati... Main Area (D... ZRGJ70GR50000ZF 00:C Main Area (Default)
) B2 06.LHW XNV-.. 06.LHW_XNV-612... SQA-LMW Locati..  MainArea(D..  ZSEE70GRAOOCOFK 00:C Vender
HANWHA TECHWIN
@] G2 07.LHW_XNV-.. 07.LHW_XNV-808... SQA-LHW Locati... Main Area (D... 25G970GTI00004] E4: Mode
XNB-9002
(@] G2 0B.LHW XNV-.. 08.LHW_XNV-608... SQA-LHW Locati... Main Area (D... ZT8C70GT70000HV E4: R
erial number
5 ZQ9F70GN50000AD
@] G2 09.LHW XNF-... 09.LHW_XNF-901... SQA-LHW Locati... Main Area (D... 2ZSFG70GT60000SX E4:
1P address
O G2 10.LHW_XNO-... 10.LHW_XNO-C90... SQA-LHW Locati... Main Area (D... ZR6V70GR70000GB 00: 192.168.30.101
5 MAC address
(@] GZ 11LHW XNV-.. 11.LHW_XNV-C70... SQA-LHW Locati... Main Area (D... ZRST70GR30001KA 00:( 00:09:18:65:C2:50
Ll 3
h

6. 52 IHES OfHE ASSSHH X7t K| 2ish= 22 MEE (Reboot) HES ZafSH 37t HEE ol



01.LHW_XNB- X
9002_30.101

Warranty

May 1, 2020 - Aug 1, 2023

License
Jul 18, 2025 - Jul 18, 2027
HealthPro 1 Year Access

CPU RAM

N 30% Y 38%

5D Storage

Using Cloud Edge Recording

55D

Using Cloud Edge Recording

WiseAl @

Mo information about WiseAlL

Open APPs

® CloudConnector Running

1.9.5

X SE cliFl

Cloud PortalofM SEE|0 L= FX|e| SES ohiFoh= Y2 LSt Z5LCt

1. Cloud PortaldiiA HealthProz O|SgtL|Ct.


https://platform.hanwhavision.cloud/

2. 2% e Iidof M M (Settings, ) Olo|2S S=LICH

3.Settings > Devices > Cloud Portalg ME{giLICt

4.Devices 220|M SES Mzt Z|E MEHSIT Unclaim (S5 iiAl) S S2/stct.
5. 55 ofix| =0l HHEO| LIELLIH OKE Z2!8fLCt.
2lo|MA gt
ZHK|of| 2fO| A S SEtsh= e CH2 0t 2Lt
1.Cloud PortaldiiM HealthPro= O|SEtL|Ct.
2. A}% EtM miof| A M (Settings, ) Of0|2S S2[BhLCH
3.Settings > Devices > Cloud Portal2 M&igiL|Ct
4. Devices 31H0| A Attach license (2l0|MA &EHE Salsh|Ct
5. &5t= 2l0|MA R3S MeipiL|Ct
6. MEHSH2IO| MA S Maat FX|(F)S MEfiL|Ct
7. AttachS S2/2LICt ZA| = ZX(of| 2 2to| MATF FAIEILICE
2o[MA sH|

o
HEWTHEL

rot

» X =& sHl(Unclaim) st stigh ZiX|ofl 2EE 2fojMA= RSO 22|=|0] [ALE 7ts
|C}. T, 20| A= FA|of LYK ¢42 & EH(ReIeased)OHHE RRIR2AS A


https://platform.hanwhavision.cloud/

1. Cloud PortaloiiA| HealthProZ O|S&LICt.
2 At S Ido| M M8 (Settings, ) Ol0|2S S=lgct.
3.Settings > Devices > Cloud PortalS MEigtL|Ct

4.Devices SENM 22[& 20| MA S22 22/BILICL

o

Devices
Attach license
All locations (Default) v 87 of 972 cameras G Refresh
Model & Location & Area Serial number & MAC address License period
01.LHW_XNB-900... SQA-LHW Locati... Main Area (D... ZQ9F70GN50000AD 00:09:18:65:C2:50 Jul 18, 2025 - Jul 18, 2027
02.LHW_XNF-901... SQA-LHW Locati... Main Area (D... ZQQ170GN70002SD 00:09:18:66:69:AC Jul 18, 2025 - Jul 18, 2026

5. License X0i| M iRt EH 2lo|MAE MEbSt T Detach (SHEI)S

ot 2tel HUEO| LIEHAH DetachS S=LIC,.

—_d

H2IsH

="1d

|

arch Y Filter

License name

HealthPro 1 Year Access +1 7

HealthPro 1 Year Acces| 7


https://platform.hanwhavision.cloud/

License X

T2 02.LHW XNF-9010RV_30.102

Total period  Jul 18, 2025 - Jul 18, 2026

Location SQA-LHW Location
Area Main Area (Default)
Serial Z0QQ170GN700025D

License type  HealthPro 1 Year Access

Date Jul 18, 2025 - Jul 18, 2026

Status ® Inuse
License

Select License Select license v
Cancel

6. 20| MATHIX|0M E2|=|H, == ChA| 2EE + ASLICL

= AN
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2to|MA 2|

e

2 MM HealthProE AK25t0| 7112t 2f0| MAE

Ok

FESt= Zktol| Chis AFRILICH

n

cfolA S RS AIEISEY | Tl THS AltE 2HRlotHAI2.

=

1.7|& 124 ZZ|(Customer Organization)0ll 23210 Q{0{0f BTt

2. HealthPro U572 O|S&L|C}.

» 1 280t HealthPro 2lo|MAJt gl 2L HY EEXIA EQsiFMIL.

7|2} 2fo] M A e Fk}

7td2tol| 2tol A S HEot= HAl= gzt 2Lt

1. Cloud Portaloll 3218t |Ct.
2.Licenses (2I0|MA) Hi'xE 221510 AF2 7+s$t 2t0|MAT}RItE|0f QK| &Holgt|Ct,
3. 0|21 H|0|X|2 =07t HealthProS MEHEHL|C}

4 Settings (8%) > Devices (2*]) > Cloud Portal 222 0|S%LI|Ct.



(! HealthPro

8o Settings
o] .
— & Devices

Cloud Portal

WAVE Sync

[?) Remote config v

© Policy management

[ Notifications

88 Dashboards

. . I . e o
AlCEO| EHe 32|81 S olzt |. |JL A siC} HES S&/at
5. 51H ATl Licenses &S 22/ot = Attach bulk Licenses (22 2lo|MA SE) HES 22/
Attach bulk licenses X
(® New () Used HealthPro 1 Year Access ~ | 0of 324 available
Q Search 7 Filter
O Name 0 Model Location T Gateway VMS/NVR T MAC address License period =
ﬁ‘g 02.LHW_XNF-9010RV_30.102 XNF-9010RV SQA-LHW Locati... N/A N/A 00:09:18:66:69:AC Jul 18, 2025 - Jul 17, 2030 '
O Gg 04.LHW_XNV-9083R_30_105 XNV-9083R SQA-LHW Locati... N/A N/A 00:09:18:6A:C1:60 Jul 18, 2025 - Jul 18, 2026
O E-g 05.LHW_XNV-6083R_30_106 XNV-6083R SQA-LHW Locati... N/A N/A 00:09:18:6A:BC:AB Feb 12, 2025 - Feb 11, 2029
(] B2 06.LHW XNV-6123R 30107 XNV-6123R SQA-LHW Locati... N/A N/A 00:09:18:6D:25:56 Jul 18, 2025 - Jul 18, 2027
O E‘g 07.LHW_XNV-8083RZ_30_108 XNV-8083RZ SQA-LHW Locati... N/A N/A E4:30:22:E2:F9:22 Jul 18, 2025- Jul 18, 2026
O Gg 08.LHW_XNV-6083Z_30_109 XNV-6083Z SQA-LHW Locati... N/A N/A E4:30:22:E2:30:27 Jul 18, 2025 - Jul 18, 2026
O E-g 09.LHW_XNF-9013RV_30_110 XNF-9013RV SQA-LHW Locati... N/A N/A E4:30:22:E1:79:B8 Sep 3, 2025 - Sep 3, 2026
O ﬁ‘g 10.LHW_XNO-C9083R_30_111 XNO-C9083R SQA-LHW Locati... N/A N/A 00:09:18:6B:9C:6D Jul 18, 2025 - Jul 18, 2026
[l F2  111HW XNV.C70R3R 20 117 ¥NV-CTNAIR SOA-IHW | nrati N7A N/A NN-NA-18-R-RR-RC 1R 2095 - il 18 2024 he
4 »
Total 697 N2 3 4 s 6 7 > Gotopage

Cancel

6. K01 1Rt 5h= 2fo|MA RS HEHRILICY



8. Attach (E) S S2/otn TZMATL AR E|H

~ E:0[0] ARZ 0|0] QL= 2O M A BRI 2

SMolM Used (AH2E)

AN
=
=

H

X MEHOHFMIR.

SLICE 0] <, 2f0]

Az

fhll bt

MEHSLZ| FH0i| HEt|




8/14

CHAIEE S ELEE

e
CHAIZEO0 M= RX|0} 2SI AE2|X| M, 7HH20| AlEHEEDE OFL |2t AT EQ|0], 28 37| Y X 210

2 QX FHEE oheof mefet 4= AFLICH. 2 ME2 LHAIZES BHAESHD ARSSH= Yol This AFELCt.

2B AS U A1

« $Ixl (Locations): A, AE2|X|, 72| /K| U AEH HA|

o MH{ (Servers): At MEll (2Zafol AT, HAt @F 5) HA|

. AEZ|X| (Storage): AE2|X| Zk| AEf TA|

. 72t (Cameras): 7HH[2HAEEH EA|

. RH0|E (Update): AZE0] H|0|E ChA &| 2~ HA| U S2tRE/PCE St HLI0|E XA
. 2lo|MA (Licenses): Al &, A& 7ts, CHRE, O et 2j0[MA 2= HA|

- 2 FI|(Life cycle): ZE BH3H [T 20|MA BX|o| 25 & HA|

9I%| 15 L ChAIRE



Me, AEE|X], FHH2te] KB HEHe 23 YE0|E, +F F7|, 2t0] M

rx
>
ret

g eole = Attt

z27ls

A
. X8

re

KH AtEl =1l

o

o WM 12 D|TH(D[ZE): LWSHX| 24A12H O|LHO| T QUIX|L|Ofol|| Z=|X| ob2 2F

o E 1 Fut (0[RE): LB X] 24A12H0] X|tOLE AIX|L|O0f1A| EE=|X| 52 2F

My

= Flofl AIX|L|ofof|A| on] Sz @F

Ag
1. Cloud PortaloilM HealthProz O|=glLCt.

2 E}Z EMM I{H0)|A CHA|EE (Dashboard) 010|2E S2/siL|C}

() HealthPro 8 Map ®
a
X ) lions 83 + & Cameras > (3 Storages > & servers > Notification center
i I | I,
e X Event Task
I \
E=—— = i %
8 > [ Favorites = Total otal | [ tal | Occurred Accepted Resolved
> [3J Hanwha_folder 1,294 L a3 =
) 146 Tasks i= Action
> [ Hanwha_Vision
> [ vision_Folder © offiine 623 © offiine 15 © offline 4
=2
> [ WAVE folder @ Eror 14 Qo 2 © Eror 9 &2 awplus 3143 PM
% #3 CloudAl T ® Device Disconnected
oudaLTest Warning 1 Warning 0 Warning 3 @ HealthPro-SvK
O 400R LSt Gl @ Good 656 ) Good 63 ) Good 30
2 #5 CGR test @ Taemin Kim
% 1.7GATest @ ©Z 142_Q ALKKD_QNO-C... 3:07 PM
[& update Towzl 468 > ER Licenses ol 974 > Camera Disconnected
) area verification test @
P KKD
© Bennor-wave-server =] Gateways Cameras WAVE Sync (D) Available licenses 710 -
CFAD1413 5
° 1 254 213 i 67 30 Gaysvald Occurred
€ CFa04562 = - — =
7 232 434 £S5 XRN-6420B2 2:57 PM
© CFAOT Test Server Failure
@ Auto firmware update OFF Expired
% CloudAl MDC @ A ! ® o 1 P HealthPro-SYK
@ Coupang Jamsil Office (HQ) & =
E5 180-0731-5YK 257 PM
% Coupang Rocket Lab o« B Life cycle Total 247 > Server Failure
Coupang Taipei e @ HealthPro-SYK
. _ - Warranty
& Export to CSV -5y 24y s y . Remove all
21 n n n 18 118 -

3.Locations /M2 2 0|50 ZA| 9|X| E2|S 2eleii|Ct.


https://platform.hanwhavision.cloud/

() HealthPro

:: Locations &3
0 Q
"

2 GOY1/2FC

B @ Hanwha - Main
@ @ HealthPro-SYK
@ HTGOC
HVA
L) HVCTEST

&9 India1

I

9

4. 5% fIXl(Location) S S2/51¢ alie 2(X|2| ZH| &hM| HE 2}HOZ 0|SRILICE.

v [ Hanwha_folder

> [ 100
AHA-01170 L R i O ey 1
ECCO-MI =
Stephen Miltiades =
Stogner =

> [ Hanwha_Vision
> [ vision_Folder

> [ WAVE folder

£ Servers

1 Storage

% Cameras

strongsystems.com

5.0.0.35745



() HealthPro ®

5 Locations 83 + [l Hanwha Cloud Main > @3 Hanwha_folder > © AHA-01170 &) Reload 2, Export to CSV Notification center
Event Task
- ! 8 ® ]
" Servers 1C Offline Error 0 Warnint £ Good
8 > [ Favorites = o 9 Occurred  Accepted Resolved
v [ Hanwha_folder -
0T i= Action
S > [ 100
‘ AHA-01170 = & cou 26% e @ current!
% ECCO-MI
=) RAM 52% e %
2 Stephen Miltiades
More
Stogner & storage @ 6371% ®
> [ Hanwha_vision & Network
> [ vision_Folder (7
O 177 41395
> [ WAVE folder
#3 CloudAl Test @ D
#4 CGA test @ R
#5 CGR test e © cameras 6 > @ offline © Error 0 Warning ) Good ¢
1.7GATest @
area verification test o )
D Storage 1 € offline o ® Error Warning ) Good 1
€ Bennor-wave-server (=]
298.1GB of 4 sBused v
© CrA01213
© CFA04562
e v P
=
2, Exportto CSV Remove all
AHA-01170

A 23 Sl THAIRE

Mot HSE SH= TIAT AER|X|9| HEHE SRIRILIC

— _— =

. 2majol (Offline): ¢1Z0| 271 M
« 28 (Error): HIEAIEQl QR EhASt Mt 4

« Z1 (Warning): X|EXO0[X| kLt HIFARQ! 450 2l FOI Mt 2 (X|&E 22 715 XMt 7ts

0x

212)

Mg

1. CHA|EE H|550ilM Servers QXCZ 0|SEHL|CH



3 servers ()
’.\

Total
39

A Warning

) Good
2 X1 9I0| DILAS S2/0d el M5t 415 2ol 4 1L

£3 servers ()

Good
30

Offline

m

rror
Warning

) Good w7

3.Servers 2= 22I51H AM| CHA|EEZ 0| S50 MH B2
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o =
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@

HealthPro

[l Hanwha Cloud Main > (3 Servers

Servers ~ Cloud Portal WAVE Sync
@ Offline @ Good

Name * Model %

ES 172kkd-ga HP-BRIDGE

ES 173sykega HP-BRIDGE

ES 180-0731-5vK HP-BRIDGE

ES ispC HP-BRIDGE

ES orn-830s QRN-8305

ES server 758D1037458214 WAVE (5.0.0.36634)
ES xRN-642082 XRN-642082

Location &

HealthPro-SYK

HealthPro-SYK

HealthPro-SYK

SQA_MSH

HealthPro-SYK

HealthPro-SYK

HealthPro-SYK

AEQ|X] 1A R CHARE

HealthPro Bridge AlH2] AlE(2Z 2[Rl @

0z
4
AL

@ Recently updated : seconds ago S Reload
cPU RAM Storage
® 39% ® 42% N/A
L] L] N/A
® 33% ® 60% N/A
° . NiA
® 0% ® 0% ® 1units
® 1% ® 1% ® 2units
® 0% ® 0% @ 1units
7, 31, Fd) S AlFLict.

Q

Total servers 11

V Filter 2, Exportto CSV

Locations

O Al

O Hanwha - Main
O #3 CloudAl Test
O Japan

O HvA

O Indial

O checkioct

Close

‘ask progress

&11: WAVE Sync, WAVE, 12|11 HealthPro Bridge t2/2] NVRO| HZE M AE2]
X7} RIZEILICH HealthPro Bridge AbHo] AE2|X| HEE BLIERI JHSELIC

=
T

. 2ugol/ 8 /Zn/

B

(Mt 2I%le] Folot 5)



(2 Storages >

"~

Total
80
€) offline 15
@ Error 2
Warning 0
Good 63

A
1. CHAISE Dil011Af Storage $IHIOE 0|S3t0] el &A| 45 Solgt |t

2. Storage =XIE 2251 MA| CHA|EER 0|S5t0] 7HE AER|X| HEE SfQleiL|Ct.

FHH|2F 2 S A =

HealthPro Bridge, 222 21 HZ(Direct-to-Cloud) &le| ZE FHH2t AEHE SfeltL|ct.

—

e

=
T0

HI

o 2EQI/ 7 /F1 /- (M /31 FHolot 5¢)



© Cameras >

Total
1,294

) offline 624
€ Error 14

Warning 1

) Good 655

Ag
1. CHALELE o014 Cameras SIRIO 0|S510] Alefis Fioet 42 Holst|ct

2.Cameras 2Xt= 22/61H MA| CHA|2E2 O|SBiLICt

Cameras v Cloud Portal  WAVE Sync Total cameras Q72
@ Offline © Good @ Recently updated : 1 minute ago ) Reload Q Y Filter &2, Export to CSV
Name 2 Model > Location = Gateway VMS/NVR MAC address cpu RAM SDstorage  Record Al Open apps Ta*
&S 12.LHW_TNV-C7013RC_30_11: TNV-C7013RC SQA-LHW Locatio  N/A N/A E4:30:22:E5:1A:0E ® 38% ® 47% (0] [O) N/A ®1

§E 4ch 123143 PNM-C320831 PNM-C32083RVQ  #10OnCloud Edge N/A N/A E4:30:22:E5:5F:F1 ® 4%  ®34% ] ° N/A @101 l
€2 123180 PNO-A90STR Edge 1 PNO-ASOSIR  #10OnCloud Edge N/A N/A E4:30:22E986:6E  ® 50% 75% (0] ® @407 o2

GS 123183 PNM-C9022RV_Clouc  PNM-C9022RV  #2 OnCloud Clour  N/A NIA E4:30:22.E2.8FCA 77% 77% ® ° ®202 '}

©Z 123.188 XNV-8083RZ Cloud £ XNV-8083RZ #20nCloud Clour  N/A NIA D4:30:22E22A44  ® 3% ® 56% ) ° N/A e

§S 123189 XNF-9013RV_Edge 5 XNF-9013RV #1 OnCloud Edge  N/A N/A E43022E179.CA  ® 56%  ® 53% 0] ® N/A o1

B2 123.190_XNV-C7083R Edge 3  XNV-C7083R #10nCloud Edge  N/A N/A 00:09:18:69:88:88 ® 33% ® 46% 6] @ N/A @1

G5 123192 XNP-C6403_Edge 1Tl XNP-C6403 #10OnCloud Edge N/A N/A E43022E53626 ©33%  ® 56% 0] [6) NIA o1

AL0IE 2|2 S CHA[HE

HealthPro Bridge M2 HEi(2Z2I0l, @F A1 HA)E =olgh |t

FRIs



« YHIO|E 7ks =& HealthProE &3l AICI0|E 7stt

SN2

. YUOO|E 7} 8% 20| MAT}L GiALE, Cloud Portalg S8l =2 HH|0|E8H0} 8H= Direct-to-

Cloud &&| (HealthProoilM =& iti|o|E £7})

Update ~

Update from cloud

B 1d
HP-BRIDGE 1
1.7.3 [Latest
ate Jul 25, 2025
1 device G Reload
O Name ¢
& 4ch | ZP1F70GN60004T...
AM2 HhH
ood

Update from computer

PNM-9085RQZ 1

5] 1 )
PNM-9002VQ 1
2.22.02_20231109_R89 t
te Nov'9, 2023
Model Location © Area | Gateway
PNM-9002VQ Hanwha - M. Main Linux1804

2.22.03_20250523_R495 [ Lates

ate May 23, 2025

VMS/NVR Serial number

N/A ZP1F70GN60004...

1. CHA2E 001l A Update ®IZIS 2 0|SSiLICY.

Total 468
¥ Filter 2, Export to CSV
@ 16
XNO-6020R 1
2.10.02_20220401 _R639 [ Latest|
Apr1,2022
1P address MAC address Firmware

192.168.91.143 00:09:18:66:01:89 2.22.00_20230418_R77

oFst & QIAL|CH

2. Automatic software updateS S2/510{ = U0 E LHE ofjofed = QU

(& Update

Gateways

Cameras

254

S} Auto firmware update OFF @

Total 468 >

WAVE Sync (G)

213



Q Firmware Ve Updatable devices 115

5 Update from cloud

Mdeices & B Sapesialy
- e Loncation 1 3 Sorvar © il My © pove—

PND-AS081RV =] Ara "

PNO-AS081R [ © O #0431 _hoon PNOASOSIR  PangyoDEV - Ma Main DS GOAFFBEE INRITOGTE000BAR

23004 20399011 KT8 [Lae
Uniktenied devices

© O obv.0000) PHNDABORTEY  PargyoDilv - Ma My DDV IO EOO00M FRL1ER10.190 SO IR AT PR s

B B nicsunger FND-ASOBIRY  PangycOEy - Ma M INONTOGRE00E Q00N IESAITIA

WIWVE Sync devicen |,

© O Cusmon PND-ASOS1 RV Newieiey Edge THLTEE 10,192 00-09- 18664 T4
© D 3. amphitheater Sain  PROASETR HTGOC Hedy Tramfgura $0.1.10.251 £4.30-37.30.2040
O Dk reDanosihohuneel 2 PNOAHCETR HTCOC Moy Tranafigura 10.1,10.251 43022202040
0 O raoasteiigrunnel s PNOASEIR 55 Ciffice $51 Oiffice 192 16830215 23022132080 22015 20030804 0
© D pnoancain PO AS0RTR 51 0fice 41 O 19214410218 E430.22-23.20400 12013 20030814

Bliwct bkt darviiad ()

3. YHI0|ET EQet FA| KAHS S2I61H &M| YT|0|E tAZEZ 0|S3H0] =5 YH0|ES Tl

O|A
UELICH
Update from computer X
D;, ANO-L6082R_1.41.16_20231109_R95 Replace {ile Target devices 0
All locations (Default) | 10 selected 2 Refresh Q. ¥ Filter
Name [ Model 2 Location [ Gateway VMS/NVR MAC address 2
‘@9 ANO-L7012R ANO-L7012R HealthPro-SYK 174-kkd-qa N/A E4:30:22:12:26:90
7 ANV-LE0SZR ANV-LE082R HealthPro-SYK 174-kkd-qa N/A 00:09:18:6F:8D:16
=% ach PNM-C16083RVQ PNM-C16083RVQ HealthPro-SYK 174-kkd-qa NIA E4:30:22:E5:60:68
T2 QeO7SE Q6075-E HealthPro-SYK 190-syk-qa-1028 N/A AC:CC:BEAC:76:C4
Eg? QNV-6024RM_94.110_test QNV-6024RM HealthPro-5YK 190-ga-1113-msh SungHyun 00:09:18:61:77:83
T QNV-6024RM_94.113_testwaeaev QNV-6024RM HealthPro-5YK 190-qa-1113-msh SungHyun 00:09:18:61:77:82
v
4 >
Total 10 < n ) Go to page
Add Cancel

ato| A ¢3!



(Eg Licenses
Available licenses

Expiring soon

0

Expired

+30 days valid

82

. DtRE (Expired): 2t0[MdA 7|Zt0] B &X| £

. k2 28k (Expiring soon): 227X 30 08} =2 &K

Totzl 696 >
1,256 v

Unlicensed

612

« 92 717t30Y 0|4 (+30 days valid license): 2tZ U7X 30 OfAF 2 ZHX|

. BloJMA O/E] (Unlicensed): 20| MAT} SHEtE|X| OF

o £01: BJ0j1A 00,

rio

SN

Ef0jAIA BtZ BfojMA 2E[(Detached) &

0|: 2JO|MAT} g A=

frele

01 HHIO|E, SM B FE, 8 7| 2

i
é
Of
ne
o
4>

2hal a0 77| W

i
ot

[y =]

FOISH|C}.

ZECHStAL, THEATH Y 024

Al

t24™ 24 =Z|(Customer Organization)0| STEP TtEL|2}

FES WAsHOFEIL

(=]



ch.

0z
=2
HI
3

. BZ0IR (Warranty expired): 23 7|7t0] 't & K|
. k2 Qldk (Expiring soon): 25 7(Zt0] 11 0|2 2 &X]

« 14 0|4 % (1+ year valid period): 25 7(Zt0| 1 0[A 2 &K

« 2423 (Unknown): 23 HEE =08 = gl= TX|
Life cycle ~ Total 239
Warranty expired 118 Expiring Soon 15 1+ year valid period 31 Unknown 77 Recently ¢ 5 . Reconfirm Q ¥ Filter 2, Exportto CSV

Name Model Location Gateway VMS/NVR Serial number MAC address Warranty Production © Life ©

I 1 és.w P PNM-C32083RVQ  #1 OnCloud ... N/A N/A ZTHZ70GW30001NL E4:30:222:E5:5FF1 Mar 1, 2023 - Mar 1, 2030 L]

G2 123.180_PNO-A90... PNO-A9081R #10nCloud ... N/A N/A ZNKJ70GWC0000)Z E4:30:22:E9:B6:6E Dec 1, 2023 - Dec 1, 2030 @

E»g 123.192_XNP-C64... XNP-C6403 #10nCloud ... N/A N/A ZTS770GW200001F E4:30:22:E5:36:2E Feb 1, 2023 - Feb 1, 2030 ]

G2 123204 PNO-A90... PNO-A9081R #10nCloud ... N/A N/A ZNK)70GWCOO00KF E4:30:22:E9:B6:6F Dec 1, 2023 - Dec 1, 2030 L

E—g 123.214_QNO-C8... QNO-C8023R #10nCloud ... N/A N/A ZVT670GX70000PP E4:30:22:EC:75:33 Jul 1, 2024 - jul 1, 2031 6]

62 13.LHW_XNP-C93... XNP-C9303RW SQA-LHW Lo.. N/A N/A ZTTH70GW20000BX E4:30:22:E5:01:5D Feb 1,2023 - Feb 1, 2030 e

Erg 138_Q ALKKD_Q... QNO-C8013R KKD N/A N/A ZVBN6V4Y10008MZ E4:30:22:AE:52:D0 Jan1,2025-jJan 1, 2032 °

G2 139.QAIKKDQ. QNO-C8013R KKD N/A N/A ZVT570GX70001FB E4:30:22:EC.75:1C Jul 1, 2024 - Jul 1, 2031 ®

Erg 14.LHW_XNP-C93.. XNP-C9310R SQA-LHW Lo... N/A N/A ZTVC70GW60001TB E4:30:22:E6:EA:00 Jun 1, 2023 -jun 1, 2030 o

A
1.CHA|2E 05701l A Life cycle 9IXIC 2 O|SSfL|Ct.
2. Life (Column)0ilA= MIE MAHRE 23 7|2H SA/X| SENK|Q| HH| MEHE HoELICE

3. Cloud Portal0ilA Invite Partner (ItEL] XLY) 7|52 AR50 TIELHE HSEHAAIL.



STEP Partner Invite Partner

No Partner Assigned

4. THEL A O|Hol| SEE ZX|2 HE2E ALstH Reconfirm (Rihel)S S2I5HIAI2.

5.Exportto CSVS 22613 7102t &M YE(ZHE, M2|Y, 25 AR/ERY §)S A Y2 L

8 4 QLI

Total 239

S Filter T, Export to CSV



e

MM HealthPro2| MEHEQl 2t SZ0f| CisH AHSH|C}

712 =

|ot
ojru

HealthPro2| 4| 2d 52 WM (Occurred) > g2 (Assigned) > $2tH(Accepted) > siZ

(Resolved)2| 40t & M2 ZIHEL|CE

1.2 (Occurred): 72i7t Q2o At = S9f OMIET} 2SI 242{0] HAJEL|CE O] £

r|r

Ched] OHIET | 04 MEHOIT, OFX] TAIXIQI 2 (Task) 22 Tete|X| ¢

rlo
0x

fefILICt

2. 8% (Assigned): 22|Xt(Manager)7t iz OHIES MEHSIO] AIX|L| 00| H| ZiP O = StetstH, &t

2HEl(Assigned) AEHTHEILICY.
3.22 (Accepted): AIX|L|O{7} L2 XS 2161H, 22HE (Accepted) AEH7HELICE

4.8 (Resolved): AX|L|07} 22 2t2stH S ZE (Resolved) AEHZ ZZEIL|CT

FE B0 AILICY.



1. 22X}

= o
=§.>IT

|XloflA st 7|2} 2 7S YA J1ES Sol QAXIeiLCt.

Notification center

Event Task
Occurred Accepted Resolved
147 Tasks := Action

My task
EY is-PC "3:21 PM

Server Failure
” SQA_MSH



2. Z2|x}: olig LFRE AXIL|ofo|AH| ZEELICE.

Assign Tasks

Select an assignee.
Q Search

OP manager HP Admin

P manager HP Admin

O SK (et

P manager HP User

- R Y

P manager HP Installer

my- Prre——

P superManager WP SuperAdmin



3. #2|x}: ZHo| YYHOo = HYE|UCH, Y AX|LI0{2| £Et2 J|Ct2l= th7 | HEfS

LIEL

Occurred Accepted Resolved
147 Tasks := Action
My task

37 HealthPro-5YK

ialr-allmild | Assigned

EY i5-PC 3 min
Server Failure

P SQA_MSH

®—o
Occurred

golzt



4 AIX|L|0f: XpAlo[A| SHE MEL CH7| Sl HAS EeletLct.

Occurred Accepted Resolved

2 Tasks := Action

o My task

s I | Assigned |

£ i5-PC 4 min
| Server Failure
P SQA_MSH

®e— @
Occurred

Accept Remove



5. QlIX|L|o]: XA $2H(Accept) ELICE.

Occurred Accepted Resolved
1 Tasks Resolve task
My task

sl pame | My Task

ES is-PC now
Server Failure
P SQA_MSH

-] =3
Occurred Accepted




6. AXIL|0]: 3T Zfeho] RiLlo] BHE UF = SEE AS el

Occurred Accepted Resolved

1 Tasks Resolve task

@ vy task

ey sdhar

ES is-PC 1 min
Server Failure
&P SQA_MSH

Occurred Accepted



7. ZE2|X}: AX[L|07t ZHUS $ERUCH= 2ol PEIS BhsLICt
Occurred Accepted Resolved
1 Tasks Resolve task
My task

ES is-PC now
Server Failure

P SQA_MSH

-] -]
Occurred Accepted



8. AX|LI0f: 2XloHE S =St MESHA| AMe[ELIct.

Occurred Accepted Resolved

1 Tasks Resolve task

@ vy task
=

ES is-PC 2 min
| Server Failure
&7 SQA_MSH
® — 9

Occurred Accepted

Resolve Remove



9. X|L|0]: OfFH Z=X|E FB=X| HHSI= HIZ(Note)E F7ILLICE.

Resolve Tasks

@ A maximum of 100 tasks can be selected at once.

1 of 1 tasks (1 selected)

Select All @ wesk @ Y

fnfmn Woom
£9 is-PC 3 min
Server Failure
P SQA_MSH

Done



10. AIX|L{o]: Ztio] i H(Resolved) HEHZ HAE AS EfolptL|Ct,

Occurred Accepted Resolved
1 Tasks @
() My task
bl e P
ES is-PC now
Server Failure
P SQA_MSH
® ® ®
Occurred Accepted Resolved

Done



11. 22X} E/7HSHZEIACKS £F 2telS BELCt,

B — R =)

Occurred Accepted Resolved

6 Tasks ®
My task
"
E9 is-PC now
Server Failure
CP SQA_MSH
° ° @
Occurred Accepted Resolved
Done

ys il

&5 XNP-6400 *Aug 4, 2025
Camera Disconnected

@GP HealthPro-SYK

® ° @
Occurred Accepted Resolved

ys i

©3 150_WN7 AI_KKD_... ~Aug 4, 2025
Camera Disconnected
P KKD



12. Z2|xE: M EES BHM oftH X7} AU O EA| SHEEIRA=X] HEFILICE

Notification center ' Filter
Occurred” Accepted Resolved
(142) (470)

A

May 12, 2025 8:26:57 AM

I Resolved e
& [Cloud Portal)
&F ® PNV-AG081R-E1T ~
PNV-AGOBIR-EIT =

“ Camera Disconnected

(+] 1] o
Occurred Accepted Resolved
".- h 1‘_’3:" manager

May 9, 2025 1:12:39 PM
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A Hello] YoIo|E 2t

e
HealthProE AtES

Eof| Lest RE HES ST

Hello] AClo|E RISt AFet

L2 HXIS2 HealthProollA Hlo1E 217 YH|o|E

. 2fo|MA D|=g

. 22IRE = A &K (Direct-to-Cloud): CloudConnector 40| Al =

HealthPro2| e == HC0|EY 4~
Cloud Portal2 Edi ©

Hello] ool W

S| EFlo= RKS RE0IE, 17|1 Z2QE X 2

4

=

M HR|2 HACE XS L= #3522

ZHK| (Unlicensed devices): E90] H0|E 7|58 &As

YOOI EY 4= UBLICE 2 MM 2 Hof o]

ot 4= ELIC

stste{H HealthPro

2l IHHEt=

SI&LICH HealthPro BridgeE Halst0] AL51LY,

YIS 2r2[SHOF LT,

HFEO|M HHO|EL| M| 71X HACZ AH0|ER = Q!



XS OolE 4F

Hel HH0|E7H AS 22 k| =5 of oot THS EXRE TEHAIL.

1. Cloud Portal%iiA HealthProz 0|SgtL|Ct.

2. 71 EfM ool A ZH 22| (Policy management) 010|282 22i5t 3 X1 AT ES HH|0|E

i I == B | [

(Auto software update) S MEHSHL|C

( ) HealthPro

88  Settings
A © Devices ~
3 Cloud Portal
e WAVE Sync
[») Remote config v

@ Policy management A

Auto software update

(1 Notifications

28 Dashboards

3. Auto firmware update A2/X|Z HZ(On) 22 HekaiL|Ct



Policy management

Auto firmware update

Choose day

Choose time

Update devices

(& Sequentially (O In parallel

T Exclude from updating 100 devices (0 excluded)

I:I Remind me Choose tinm before updates,

o 2% MEH (Choose day): &CI0|EE

o AJZt MEH (Choose time): YH|0|E

o]

| ALllo|E (Update devices): 0f2] Z%|E

(Sequentially) X O 2 C{0| ESHX]| MEHBIL|CE

o

CHAt & X| 22| (Target device management): 2H(0|

2 (Parallel) 2 SA|0f| YH[0|EEX| &k}

EQ Xt HQIg HAIE 2l

Ct.
o YC0|E M 2 (Remind me...): 0] LLIO|E A[Zt Hof| LRIS HrOBTH K| IAES MEY
SILICE Al SM(302, TAIZE 2A1ZH 3AIZE ) S MEHS = Q&L



LIt

EI: AZRIIH| 2EE= H[0|E AR 22 O|H| U2 'THA FA| 2H2|" Ll 'FA| HHIolE
(Immediate Update)' 7|5 24Jst o2t 2t7gl0], MEE XS HHI0IE Lo w2t

Lt Ol= X+ YHI0|E 2Fat S| UC0|E &8l AlZH0] HE mf LuEt 4 Qli= =2IS YRI5

L

5. 2ot E<2, YHO|E0i|M Mol FX| 555 HERLIC

’

a. Target device management > OfE2|7|0| Moj|A] K2l El ZX| MH(Set devices

excluded from application)S 22/3fL|Ct

< Exclude from updating

100 device € Q
MName = Model Location Area C Gateway ° VMS/NVR
B 172-kkd-ga HP-BRIDGE HealthPro-SYK HealthPro-SYK N/A NFA
ES  173syk-qa HP-BRIDGE HealthPro-5YK HealthPro-SYK N/A NIA
E’, 180-0731-5YK HP-BRIDGE HealthPro-5YK HealthPro-5YK MN/A NFA
Eg? 2161 PNV-AGDEIR Hanwha - Main Harwha - Main MSH-VM4-DM5 MNIA
% 21610 PNV-AGDBIR Hanwha - Main Hanwha - Main MSH-AM4-DM5 NiA
@? 216-11 PNV-AGDB1R Hanwha - Main Hamwha - Main MSH-VM4-DMS NFA
Eg‘;' 21612 PNV-AGDBIR Hanwha - Main Harwha - Main MSH-VM4-DMS NFA
Eg? 21613 PNV-AG0B1R Hanwha - Main Hamwha - Main MSH-VM4-DMS NiA

6. Apply (H8)S SafeiLct.

o Apply HE2 'AlZH =Y M0l AlZf 8L B = Azt EFsliofat LK LT

MAC address

SO:EB:F6:96:94:0F

SCEB0041:2C5F

34:5A:60046:95:CC

10:02:00:04:0B:DD

10:02:00:08:0C:27

10:02:00:04:0C:2D

10:02:00:0A:0C:33

10:02:00:04:08:88

SHOF FettLIct.

E3: ‘o Z2|AH ol Hol|M H|2AE TA| ' 715 AR Al BAIEl= 2Xk= 2E S49| gA0|H,
AH| UH(OIE0M HIQIE! FX| 42k= CHE 4= ABLICH AR H|2lE FA| = "HUHI0|E Hl2| FX|

(Excluded updated devices)' S4S 24otsto] 31H 2% sithof BA|=|= & &K 45 =0l

[

% Filter



SCLE0f|M HOIolE

SHRE MHE St Hello1E YH0|ESHH THE XS T2 HAIL.

1. Cloud PortalollA HealthProz O|Sg!LICt.

2 Z}X EMM ol M CHA|2E(Dashboard) 0f0|22 2

3.Update (YHI0|E) ¢XIOZ 0|58}0] HH[O|E 7Hs

L|cH
(& Update
Gateways Cameras
171 254

@ Auto firmware update OFF ()

Z%|(updatable devices) £AIE 2

Total 255

WAVE Sync (3)

0

4. Update from cloud (22I2E0i|A HHI0|E) S S2is6t0] Tel0o] ATI0|ETL 7HsT &K

o

afLict

=

2Ist
=

L

.y



HealthPro
[ Nebula > [ Update
Update ~

Update from cloud Update from computer

@

XND-9083RV 1

1 devices affected

©

PND-AS081RV 1

atest

Version 2.23.05_20251026_ R202| at
Release date Oct 26, 2025

Version

Release date Oct 29, 2025

1 devices affected

2.23.11_20251029_R58 [ Latest|

S HAI0IE YH|0|EStH, sid BXIE

Z(Direct-to-Cloud) Z|Q| &
{0 2l MA T} EHEHE|0] QUEX| EFOlsHOF BH|CY

7 Zeec

HealthPro Bridge0| &3

Ect
=

YH0|ES TR O

6. 4Cl0|E gAlof| w2t =X Sequentially) = 'EE

7. UpdateE 2=/gLICt.

HFE{0lAM HH[0|E

2Z PCO| A&z HY0] THUS A5 FXIE YHOIES = S LT

(In parallel) 2IC|2 HES MebStL|Ct

=0 s@mmﬂar Helof HLH0|E Al .img
O L= CER| A QI8 YC|0|ET} Alnst
+SO=2 UHO|ESHIAIR. XS AE0|E =

B E CHREES}

M
10
T
D
- o
=
0
Y
o
HIIHJ

SR IIUS AFESI=
S

= AFLIC

2 A = ALBSHIAI2.




1. Cloud Portal0ilA| HealthPro= O|S&LICt.

2. 5t A 1ol M LHA|2E(Dashboard) O10|2S S2Ist|ct,

3.Update (HI0|E) IO Z 0|55t0{ YULIO|E 7hs8t BA| £X15 S2/LICt
4. Update from computer (ZFE{0i|A HI0|E)E S2fsi|Ct

5.Upload File (1Y Y2E)S S2faict

Update = o

Update from cloud — Update from computer

o

Name Model Lacation Area Gateway VMS/NVR Serial number P MAC Frmware

6. 'L ZFE|2| Tlo] Ricl|o|E mY (Firmware Update file from your computer)' 2| E2{A

(+) olo|2S Z=ILICY.

7. 2Cl0| E Alof| w2t XK Sequentially) == HE(In parallel) 202 HHES MEfsiL|Ct
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7ti2t =8 7|

p o
HT
ol
e
L

e
727t 2ot |0f TEEE|HLE AH|A K| 20| BTHEl AR, BE= WH| 7tsot 20| gi= 2R 0= E°9

)

K470 2= AFLICE

HealthPro= O[2{2t {0 tHE[SE7 | /8 7= IEé(Warranty)7|§01|9rD1IEr9|-¢-%4—’.‘—7I(Life

cycle) HHHIE SERUELICE 0|5 Saff IT ZHM = =0t 28 == (Attack surface)

rulo
+o+
ot
[
HT
rQ

24| NARIO| 2 72| 5l ol

mjo
09k

Fafst 4 QLI

8 FI|HAREOM= 71710 BE AIZInt E2 Y, ik AXIE old 4= oM, Mt = (End of

Production) 0{20f| [HE QIAIOIES AZIH Q= HA[SH FLIC.

Stap|Eio| HH
SH81HITI2 HIZS| Mo|H BHS A9MOR B0, EHS(EOL) U B3 HEURRE| Al SENI| Aol 2
O 2124 90| ACO|EE RBBILIC 77| iotoi| ciet sl Kiel HHS Bt ofeHetaiet /o)

OI= PIpt H7)0] 7] A ZHE HESHIAIL.

8 37| A2 E (Lifecycle Dashboard)

Y| HAREE 25 YRS T5ts EE MSHHH, 012 T2 L2 4= AIELICH


https://www.hanwhavision.com/ko/support/cybersecurity/#TabSection-EnhancementActivities

EI: HE CSV IIYUZ LIELHH Of 2hMSH HEE fold 4= AUFLICH

CHA|EE= 3| 'BE g’ ¢t 'BE 7IRELY §o2 71250, 2F MElk= M4 Z2i(Flag) 2 EAIELICE

1. 25 atg (Warranty expired) &

O] ol = E2E 7|210| K|\ 71715 EZHM toi= L BPMO 2 FARILICE

@ 7t (Ato|H Ot I8): MMt Z2 (End of Production) = 54 O A Zatst AQIL|CE oist

HIZI0fl A AtO[EH EOF F{oFY TS S ISt RO XIS SHYEZ 2ot #[2i0| 7H5-40[ UL

@ zh (THE): |Z(XI 5 O|LH) Mato| ZRE RRHQILICH $ixH ZHHOR WK 7Hstt DEO|

LI
2}AH . -||312 o:II "'| AAF = | | HI:I- | |O| = | Zte otz E| Ak HOI | |-
. h:l_l-—l’xE; dO c>|_|'_<'>_oI h 077 E 7 f_ I.En_l oE l:lLI:.
Life cycle ~ Total 235
Warranty expired 119 ExpiringSoon 14 1+ yearvalid period 28 Unknown 76 - . , e e  Fier T Senney
Name Model Location Gateway VMS/NVR Serial number MAC address Warranty Production > Life -
B2 ot.LHW xnB-900.. XNB-9002 SQA-LHW Location N/A N/A ZQIF7OGNS0000AD 00:09:18:65:2:50 202 [ Jo]
TR O2LHW_XNF901 XNF-9010RV SQA-LHW Location N/A N/A 2QQ170GN7000250 00:09:18:66:69:AC [ 16]
Erg 04.LHW_XNV-908.. XNV-9083R SQA-LHW Lacation N/A N/A ZRGO70GRS0000KE 00:09:18:6A:C1:60 202 [ -Jo)
E{“, 10.LHW_XNO-C90... XNO-C9083R SQA-LHW Location N/A N/A ZR6VTOGR70000GB 00:09:18:68:9C:6D eQ
G2 T1.LHW_XNV-CTO. XNV-C7083R SQA-LHW Location N/A N/A ZRST70GRI000TKA 00:09:18:69:B8:8C 4 [ Yo}
Erg 123.181_PNO-A90... PNO-AS081R #1 OnCloud Edge ... N/A N/A 2ZNKJ70GN10000EL 00:09:18:64:15:08 @
Erg 123.190_XNV-C70.. XNV-C7083R #1 OnCloud Edge ... N/A N/A ZRST70GR30001jZ 00:09:18:69:B8:88 M 2 2024 [ 6]
T 149 WNT ALKKD.. XND-C6083RV KKD N/A N/A ZR5570GR300017P 00:09:12:69'BE:60 2 eQ®
5 Stillin W H
2. 23 7|7ty (Still in Warranty) &
EHOJ| A= S 7|710| L0} Q= 77| 2 LM = Ao [SH|ct.
2}AH . -||JI AMAIS = |O40 |- |-II = -| |J\ |7 ||—P |-OI5AI- HOI | |-
. El:l_l'—eron_l'n_oEEM—l—,oﬁEoAH—jn_I'O =0F U= SEHRLICT.

O =5M: BZ 7|7t LHo|| QoM pixf Sks| Mt F0|1 RE 7| X[ B Qli= FAF AfEHRIL|CH



Life cycle ~

Warranty expired 113

Name ©
g "
© 123.143PNM-C3...
G2 123.180_PNO-AS0..
B2 123.192.XNP-C64..
B8 123204 PNO-ATD

Expiring Soon 14

1+year valid period 2

Model ©

PNM-C32083RVQ

PNO-AS081R

XNP-C6403

PNO-AS081R

Unknown 76
Location ¢ Gateway
#10nCloud Edge .. N/A
#10nCloud Edge ..~ NJA
#10nCloud Edge ..~ N/A
#10nCloud Edge .. NJA

VMS/NVR

NiA

A

NiA

N/A

Serial number

ZTHZ70GW30001NL

ZNKJ70GWCO000jZ

ZISTI0GW200001F

ZNKJ70GWCO00OKF

ly updated : seconds ago

MAC address ©

E4:30:22.E5:5FF1

E4:30:22:69:86:68

E4:30:22:E5:36:2E

E4:30:22:E0:86:6F

Reconfirm | | Q
Warranty
Mar 1,2023 - Mar 1, 2030
Dec 1, 2023~ Dec 1, 2030
Feb1,2023- Feb 1, 2030

Dec 1,2023 - Dec 1, 2030

¥ Filter

Production *

Total 235

& Exportto LSV
Life =

o
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HealthPro Bridge A|AE! 71ALS

e
HealthPro Bridge= 22t=|= 702 QIE{UIS S8l HealthPro 22220 & = 2I2|0|A
(On-premise) AZLESI 0| 0fZ2[AH0|MJLICH 0| Solf ZX|2| MEHE DLIERISID HYO1E Yo ER

2 UELICH 2 EME HealthPro Bridge2| AIAS! HE AIRFS QHLKSHL|CY

H11: v1.6.0 HESE HealthPro Bridge®| 9IHI0|E= AIEXF 28 Al 3 YAl O = AL

USLICE

AIAE 5 At

CIS2 Z|cH 200002 FAIE A2 o] ME AFRFRILICE

. 2gHIH (0S):
o Windows 10 ~ 11 Pro 0|AF (Windows Server 2016 ~ 2025 Standard 0|4 %)

o Ubuntu Linux 22.04 LTS O|A

« CPU: Inteli3-10100 O] A
« RAM: 16GB 0|4

. AE2|X| (Storage): 1GB 0[Af2| o 37t0| QL= SSD

rr

+ HIER3 (Network): 100Mbps 0|42 M LIEYZ



F

A
(=]

o
=

LIk EFVMS(

| AlAH XH ZEFOZ ol HealthPro Bridge2)

H

=

S|

AF AR HealthPro Bridge= & PCO| €XI5h= s 25| HE

2| A|ARH) 7}

T

pr
()

m

2, X8l m2 08 e

2 ALEXI2| PC &t

g

Fol: 47| @7 Af
3 et 4 ABLIEE mEt X 8L 2

SHEE =57 | B

L|Ct.
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HealthPro Bridge At& 710|1E

e
HealthPro Bridge= QIE{4ll E2|3 HIFHLIES M55t HealthProE &4l 71H|2HE ZLIE{ZIstn 22
o UEE X|YSLCH 0| MR S2M9| £ F14d 24 ARZ WO Chet 7HRE HMIGeLICt

F8: HealthPro Bridge7t A8iz|=

IPE AIBE S 25| AELICH

PC(AtH)2t 2E &

X S YH0IE

HealthPro Bridge= Windows 7|2t OE2|AH|0| MO 2, Btz [slaf= Aot ST LERI (L= ME

L)ol| HX[SHOF BHLICE. AJAR A4S 2fet

L|C}.

S210|UE ofF2[A|0[H0[ 2

IS AlSHE I
O

=2od

(0] Lo 2 Mo &

F8: HealthPro Bridge 021 B J2k2E MH|AS MHSIDE, HX|E PCIH EM BE
(Sleep mode) = TIQSHK| A== MFSIMAIL.

6J PCO“ A-leol- HO I‘IAF&!O| =2

=2 oT L T1o=

AF A HealthPro Bridge= H& PCOl| 2X[5h= 22 25| ZFLICE VMS2t S

HEet  gEL

ol
od =

EX] 2ol E2|X|2| OIS X0k o, 0] O|F

UHs MMT LB,

2 Cloud Portal Lioj| A &

o= AEELILE 27| H



MX| = HealthPro Bridge= CHE ZHX|QF OFEZHX| 2 HealthProS 6t YH|0|EEL|CHAMS YH|0|E &
X ¢£2). 2 Bridges 112 Z=X|(Customer Organization)0ll #Z&|11 Cloud Portaldll 52
(Onboard)El &, HealthProdll S2(Claim)=|0{ok BfLICt Bridge AHH[oll= 20| MAT EE gioLt o

ZE FiH[2f0ll= 2ol AT QBT

2791 3HH0YM 7|2 210{(F04) 2/0f| CHE 10IE MBS 4~ IO, E2{0] T2 10}i= OS 210] M

WSO = F7[eHELC.



O Hanwha Vision

HealthPro Bridge

v1.7.0

@ English

Server name

ID

Password

Cloud Portal ¢Z th4

1. PCOl| HealthPro BridgeS CHRE =8t AX[giL|Ct



2. HealthPro BridgeES &/t Cloud PortaloilA] =folst

E£(Short name)S /2t £ Connects 22/&HL|Ct.

& Cloud Portal

3. ¢l H212X0{lA Cloud Portal AEC2 23918t |C}

—I:I

4.Devices > Onboard DevicesZ O|SElLICt.

——

5. 5= HealthPro BridgeE M=ot AddE 2=2/&LICt.

=2 =2"1d

¢ Onboard Devices

Onboard Devices

Chadm

(1 selected ) o}

Device Name Madel Sevial numiber

Eg mybridge

D-BRIDGE-SERVER

6.0[X| Cloud Portalof| §3M2 2 AZE A efele 4= AELIC

E MyBridge

on v151  Serialn

LA by 0 Auk

7|2k =7t

7|2t AZH BHAlofl= XFS(Auto) 2t 5 (Manual) & 71X|7F Y&LICH A BE= X7| 279l

HealthPro Bridge M7t 2220l HHHO 2 HEE F0]2h 2HgsHELict.

DMS-S4CADTF-GBT4-SERA SBES-GETATAS

of DMSSICASTOF-6B74-48 84586568 T4TASEGDES.

ZZ| ID(Organization ID)2f £t 0]

Status Date added

w» Online Feb 06, 2025

& Cloud Portal

ot



xS 2E (Auto Mode)
1.HealthPro BridgeoilAl Auto 2tC|2 HHES MEHBILICY,

2. 7tH|2t Xt ZSH(ID 2! Password) S @216t Scans 22!8iLICt

E MyBridge Warsion vi51  Serial number  DMS-SCANTOF-GBT4-4ERA-DBGI-SETATASEGDES P Cloud Portal o
Ssan Lype W Auto

& o 1]
Credentialy I admin Paisword  wanans @ @ Sean

Scanned 3 cedon X Esport DB
Status 3 Type / Vendor & Moded 3 MAC = P o3 Port 3 HTTP I/ WTTFS 3
[ ] T omea HANWHA VISION PHO-ASCRIRLY [ HT
(] T Comera HANWHA VISION PHE-ADGEIRY ELI0IPSEAEHA PRTERLIT a3 HITPS
] T camerd MANWHA VISION PRE-ASOSIEY B4 225459 0T a3 HITPS
= -+ o -
3. AME F1H2tE MEfstn Add to Cloud PortalS S=I9iLict
a MyBridge Werwon v1A1  Senal pumber DMS-S4CASTORGET4-4E0A 9869-63T4TASEGDES P Cloud Portal ted @
Santype & Auto
i a8 o 1
Scanned 1 sefeced X, ExporiDB
L Status = Type | Vendor = Model MAC = L Post = HTITR/HTTRS =
(] TEY Camava - MANWIA VISION PR ASTETRLA B30 IIUTL B4 RIT ] B HTTR
a B Cames HEANWHA VISSON PRV AEDEIRETT E& 2RI 43B5E R e a3 HITRS
(] G Camars HANWIRA VISION PNDASCEIRY B4 22 SADFET WE16RI5S 423 HTTFS
() B Comans FURNWIRA VISION PRO-ARCEIRY B 30 22 SE SR G i 5 a4l HTTFS
N =
4. ZX|7t Scanned ®0ilA Managed B2 2 0|=5tH, Cloud PortalollM2] S5 Ch7| &Ef7tElLICt.
B MyBridge Wernesn wLBT  Serial nomded  DMS-SSCATOF-SE74-SEBA- 063 GETATASECOES P Cloud Portal o
$can rype ® Auto
& o
Credentat 4] schmin, Pavwwond
Managed 1 g X Export DB
Cloud = Statun 3 'm.’wndnl 3 Moded : MAC = » oz Port 3 HITP/HTTPS =

] TGP Comurs HANWMA VISL POV GO 1R E1T B4 22 Ta i ! 445 HTTES



5. Cloud Portal &4 Al sH2 Bridge Shelofl ZHHI2E7F LIEFRLICE

Devices
Harmata > Devices

Devce Narne
> B2 MHealthPro Bridge
v B2 mybricge

65 ITPREVEWE000TWE

6.7IH2tE MEfSt D Claim(S8)s 2

Claim devices

Lititz
B Name:
B mybridge

L O ZTPK6VAWE0007TWE

Status

® Offtane

# Onling

® Orine

SEon 2002
Modiel Serial number
DAM-BRIDGE- SERVER DA SACAUTOF SHTA JERA SEL5 LETAT
DM-BRIDGE-SERVER DAS-SHCAYTOR SRT4-4ERA SE65-6ET4T
PNV-ASOBIRETT TTPREVAWEO00TIWE
2|StH
S
v 2devices (2 selected) | O Refresh
Model © Area <
DM-BRIDGE-... Main Floor ...
PNV-AGO81R-... Main Floor ...

¥ Fier &5 Reset
Locaton Area Apphcation Linked
Lititz <8 Ntwor @3
@
Main Fioor (Defa a | o
X
Q Y Filter
Serial number = MAC Address -
DMS5-54CA97... CB:BA9A4C:A3BA
ZTPKEVAWEOD... E4:30:22:74:3B:5E

7.0|H| &X|7} HealthProol| 75|22, Cloud PortalolA HZE! (Connected) AENZ EA|ENL|

Ct.



" R [ Lo an
>
< Cameras
© Good 1 @ - ” ” o
Lo g et L Gatrmey ML MAL pidrens 12 vrage e (307N
O D rresmvawsooorwe PIVASORTR. . L e LY I TAIBSE -
"
e
e 1. 04 Sep 2 2003
DARBYD | Voo ATCER
o A
B MyBridge Veriion WISY  Sedlal nuimber DMS-SICATIOR GBT4-AESA S865 LHTATASESDNS. @ Cloud Portal ted @
Sean type ® Auto
a 0
Credentialy o F ] Pavveword
Managed 1 oo 2 Export DB
Clovd = Ststun 2 Type / Vemdar o Model = MAC = - Port 2 HITP /HTTPS =
& (] T comers MANWHA VISL PV AGDRTRENT E4I0 T TR SE 43 HTTPS

#% 2E (Manual Mode)

1.HealthPro Bridge0llAl Manual 2{C|2 HES MEst i, EECHR H|w0l|A X[El= &X| fds M

EHSILICE

Scan type O Auto

(® Manual Type / Vendor

IP Rang & Camera HANWHA VISION . . . 83

) &4 Camera AXIS
Credentials ID admin

E3NVR - HANWHA VISION

EB3wave HANWHA VISION
Scanned 0 device

| G switch ALLIED TELESIS

Status £ Type / Vendor

2. 1P 'H2I(IP Range), HTTP/HTTPS, ZE(Port) 22 &{giL|ct

Port HTTPS ~ 443

MAC ¢



£2: EASAE |P(127.0.0.1)= XJ=X| 2002 AFESIX| OFUAIR.

3. &KX XtA ZH(ID 2! Password)2 245t ScanS S2/8L|Ct.

B3 MyBridge Verson WIS1  Serusnumber DAS-S4CASIOFGETA-SLEA D49 AXTATASIAONS @ Cloud Portal

Scan type

Scanned 21 devim

+E

Statun 3 Type | Vendor 3 Model 3 MAC 3

il Port 3 WITR ( HTTPS <
o L) HANWHA VISION PR e :
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