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01. SW Online Activation > BadRequest

H3A2|AE&7I0|E
1) 2ZEQI0 2fojdA 7|15 Eeeduta?
Of) SSM, RS, VM S Cie= HEO0| Ot 22 2t0|MAE 1719 Product Key2 g 25U CH
(Activation count = 1)
2) SSMat RSE =Ygt PCO| dx|5tLi2
- &Y PCO| CHE AFOf| cigh SW 2to|iA Q1SS =2JULR?

3) Y PCE= AHU ALEO| 7ts8te?

S7H58 Z2R0l= [SW Offline Activation]S 43 gHL|Ct.

e
m
e
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00
o
H
N

4)  AHU ALEO| JHSSICHH, Of2f [2f0|MdA MH]Z HZ0| 7ts8tte?
- 2lo|MA MY URL: https://ems.samsungsecurity.com/ems/customerLogin.html
- [2tolMA MH]o| H20| 27t F2, [SW Offline Activation]S $8iEHL|Ct

5) QEYlnt [2lo]MA MH{]e E20| 2% JHsSICHHE, ACC H0|2|2 HZ20| 7tsotR| &elgLct.
- ACC H|0|Z]: http://localhost: 1947

6) ACCT|O|2|0f] 20| E7I53ICHH, [Sentinel LDK License Manager] AMB|AZ 2| A|2FEHL|CE,

- Aom > =7 > MH|[A > Sentinel LDK License Manager

FOWIEES = | B S
oeE SEHW 27 B2
le= EEc:= H=E >»anw |
S MH(EE) oL MEA(EZ)
Sentinel LDK License Manager s ’ 23 HH AT R +2 ARET S
_ #lcentingl LDK License Manager  Man.. AEE XS
1 i:: ::i :—il L C: Caner A1 ET= o ocal Syst
- 2 Shell Hardware Detection TS . A|EE = Local Systs
T Smart Carrd F= £ I nral Sene
7) [Sentinel LDK License Manager] AH|A 2| A|2F & SW 2t0|dA QIEE A s™sFM L.

e

ASHCHH, ofef 2npnt WA E St 0|0|A S

8) [Sentinel LDK License Manager] 2 A& Z0|= SUEA|7t
AYs =M.
- hasp 20} C:wProgram Files (x86)WwCommon FileswAladdin SharedwHASPWlog
- OME Hof 2Am: application program and system log
- ACC H|0|X|(Products): http://localhost:1947/_int_/products.html
- ACC H|0|Z[(Diagnostics): http://localhost:1947/_int_/diag.html
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02. SW Online Activation > Please, Check the authentic license

H32AERII0|E
st AF 71 0l0] SW 20[dA QIS0 2= AMFZYUCL © oy IS0l =7tsFLIt

- O|dA QISS 2 AHO| fle ER, 20ldA HYAA SiE AFE 710l tist R2dS 2QdTAML.
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03. Inactivated License

H3AZ|AERIIOIE

1) SA7E L X2 PCt 22 =2[A B|I7t2? VMWare o 22 7 0S 17t2?
2) ACC H0|212 YZ0| 7tsTHA| &QlgiLct.

- ACC H|O|R|: http://localhost: 1947

3)  ACCH|O|z|of 20| E7H53ICHH, [Sentinel LDK License Manager] MB|AS 2 A|2t&tL|CE,

- AHom > B2|=F > MH|A > Sentinel LDK License Manager

ROV ES o o B
oEE SEE =27 =ES2d
les B Ec= =l > 80w -
G MHI(E=Z) L MHIA(EE)
Sentinel LDK License Manager s 23 HH AT R 2 AHE7 -
#3 centinel LDK License Manager - =
i MH| A~ =X 7 ) 34 Ll T | Syst:
A{H] A TEAL AJR = = peal sysh
. Shell Hardware Detection TS . A|EE = Local Systs
T Smart Carrd F= £ I nral Sene

[Sentinel LDK License Manager] MH|AE Z{ A|&St &, [Recording Server] MEIA S Zf A|2ISHMI2.
>> [Stop the Recording Server service] — [Start the Recording Server service]

4) [Sentinel LDK License Manager] MH|AZ 2 A|2I5H F, ofiY T2 OMZ A ARSIMIL.
- SSM RS Z=272H

[Recording Server]MH|A S 2| A|ZSHMIQ.
>> [Stop the Recording Server service] — [Start the Recording Server service]

- SSM EZ]cH
[SSM Service Manager]MB|AE 2 A|2{5IM|2.
>> [Service Stop] — [Service Start]

- SSMVM Z=213
VMGIEZ IS Z25 5, 2l AZSIML.

5) 4®S AT SO|= of2h WO[R|0|M CHZ2t 22 of2] HAIX|7F 20|=2] &RlsFM 2.

- ACC 40| X|(Products) : http://localhost:1947/_int_/products.html

- 02 4A|R]: Disabled due to: Cloning or Clone detected
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@afeNet

Products Available on SSMNVR3
Sentinel Keys # Product Name
Products SSM-R520
Features Disabled due to: Cloning {Hardware Change)
L Secsinng

- [clone detected] Ofl2{7t Bt ¥stH, 2lo|MA= H|ZHYS MERVL ElILICE

*[CLONE DETECTED] Of|2] 2 2 A

EI?_'%!

|2] <, Motherboard ID2} HDD Al2|¥ #SE A IAGLICH & 7He 20| 2%
A o [Clone detected]O| EHAHSHH £|0f SW 2tO|MATL A S2F61A| %A ElL|CH,

VMWareQ| AL, Virtual MAC address, CPU(AH|ZAF, 22 £5) 91 VMWare2| UUIDE
AT M ZHe] Zf 2 SiLiet HALZ|O = [Clone detected]O| EHA45HA| E|0f SW 2t0|AMATE
Y4 SR A %‘LIEL

rE o
ﬂ »

o
{o

6) 5 8 Al [Cone detected]0f2{7t 20| L=CtH, ACCHO|Z|OfA Of2ff S SHAciFME. dHS #HE
[Sentinel LDK License Manager] AMH|AZ 2y |—|3H_l_k"4—‘—.

- Of2Het Z0| [ACC page] > [Conﬁguration] > [Access to Remote License Managers]2| & 7§ S40|| {32 E
SHAHIELICE 12|22 [Submit] HES S3{FM2

1. Allow Access to Remote Licenses.

2. Broadcast Search for Remote Licenses.

@afen.et Sentinel Ad

Configuration for Sentinel License Manager on SOONOHSONH

Options
. Basic Access to Remote Access from
Sentinel Keys s Users .
Y Settings License Managers Remote Clients
Products
Features You may efperience a delay of a few mi
EeraraTe Allow Access to Remote Licenses ] ;ffeu:t ay SPETienct | deldy ot = BN
Broadcast Search for Remote n
Update/Attach Licenses
Access Log Licenses

7) 69 4 S0 HA Z251R| Ob=CtH Hasp [Sentinel LDK License Manager] E2I0|HE ARA|5tD 2 &Z|§h|Ct,

.__

ol
>N
=
nx
E

E E2O|HE AAlstl Hasp E2t0IHE A HASHMR.
1. ¥8E [haspdinst.exe] IS S F20f Ch22E UL (O “aw”)

2. At HEHSE [emd]dE HAFLICH

=
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8)

9)

3. [cmd]Zof ofeff FHEOE AL
1) [CMD F&O0]] c:#haspdinst.exe -r -kp -purge
2) [CMD ¥d0o{] c:whaspdinst.exe - fr - kp -purge
3) AILE A 24

4) [CMD H&HO0{] c:whaspdinst.exe -i

on

S PCOIM ALESQl WAl 2343 SQIRHLCE of) V3, Norton
- FIIAHQU ZE A EQl (ZE )
[Sentinel LDK License Manager] MBIAS A A2t LIME Y A7 SASHCHE, ofelf 2t A E
O[0|R|E HE FML.
- Recording Server 2101 C:#Program Files (x86)#WSamsung#Recording ServerwLogWRepository

- hasp 224 C:wProgram Files (x86)wCommon Files#Aladdin Shared#wHASPwWlog
- OHIE Hof 2am: Application program and System log

- ACC HO]Z[(Products): http://localhost:1947/_int_/products.html

- ACC H|0|Z[(Diagnostics): http://localhost:1947/_int_/diag.html

- ACC H|O|R|(Features): http://localhost:1947/_int_/features.html
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04. Installation > Hasp driver &z| 0j|2{

HA2|AERZI0|E
1) E2fold A L 2§-Hx|(haspdinst.exe)

- RO (haspdinst.exe)E CI22E @2 &, &2(A} &

[ =

2

o2 Aallist [cmd]20IAM Of2f BHOE AL Tt
1) [CMD ™) c:whaspdinst.exe -r -kp -purge

2) [CMD ¥d0o{] c:whaspdinst.exe - fr - kp -purge

3) AlLE A 2E

4) [CMD ®™EO] c:whaspdinst.exe -i

H o AlO= Of2fiet 22 o2 OAIRZE LY F, 222t

;= [l

]

o2 JS [cmd]Z0iIM of2f FHAE

- 0ll2] OA]R]: “unable to start hardlock service” &= “Error when starting the hardlock service with--.”
- [CMD H&EO0{] sc start hardlock
3) 29 23 0= A7t HEEZR| R=CHH, hardlock O Ciet HRAEZ| HEE Of2iet 20| #HEst & [Sentinel
LDK License Manager] MH|AZ ZH Al2f SiFM2.

- RAAER| g 3. “Start’dtE 27t Ot 42 HY
HKEY_LOCAL_MACHINEWSYSTEMW ControlSet001WservicesWhardlock : Start=2
HKEY_LOCAL_MACHINEWSYSTEMW ControlSet002WservicesWhardlock : Start=2
HKEY_LOCAL_MACHINEWSYSTEMW CurrentControlSetw#serviceshardlock : Start=2

- [Sentinel LDK License Manager] MH|A 2 A|ZF

Ao > 22|=7F > MH|A > Sentinel LDK License Manager

WIS

o | B [ S
ouE SEHA) =270 =EE22H
e B o= Bl »anw |
G MEIZ(EE) L MHIA(ER)
Sentinel LDK License Manager = ’ 23 2HER AT 2 HE AET
#1 Sentingl LDK License Manager  Man...  AJEHE A= ocal Syst
[| A= =7 C: Saner 0l LI EHE]L TL= ocal Sysh
MH|A CEA] AR ¥
22 Shell Hardware Detection THE . AEE = Local Syst
T Srmart Card FI A 1 nral Care

4) 3¢ A 20z AV HEZ R F=CH, o2 HAR] SES BAHEHM dEHEHTMH L.

- OfIE RO 21, E2folyf 22 Alof 47|= EY OIAIA |0l et A O[O[2[7F BLELICH



PCZZH/0s X=X = 2to|dA o 123

SW License Troubleshooting Guide

05. PCZ/0s 22| & 2fo|dA oA AHEH

U #1

1) 2io|MA mAs B
2iO|MA I AH=Z: C:WProgram Files (x86)WCommon FileswSafeNet SentinelWSentinel

LDK¥Wtinstalled#w86966

CHES 52 OSAH2| =, hasp E2I0|HE HX[gfLCh

2) P
3) HHEE2 O 2HO|MAE FARLICE (1912] 2fo|dA I A= 2k1)
4) [Sentinel LDK LicenseManager] MHB|AZ 2 A|2F§HL|CE
- AHoTE > R2|E > AMH|A > Sentinel LDK License Manager
POWITTES b= E )
oneE Sisn 27N Es2d
e BEc=Eml >»enw -
S MEI=(EE) L MHIMEZ)
Sentinel LDK License Manager = ARE7F
ntinel LDK License Manager .ocal Syst
i MH|A =X ALELE]
JiH| 2 CHAL AJSE
1Hl . Shell Hardware Detection TS . A|EE = Local Systs
T Smart Carrd F= £ I nral Sene
U #2
£ QS 22 d%, PC 20 52 0S Az = 0|0 =4 &2 V2CIYS 0|83t [Offline SW

7|Z0| 2u2felez 2fo[dA

Activation]& £3gHL|C

uie #3
7|20 22e1eg2 2o|MAE Q21T g2 F2, PC X8 52 0S MAX| &= 2t0|MA A 124 AIO|EO|AM 7[20|| 2
2io|MA T (V20)S CHRZE g2 & [Offline SW Activation]S £aHigtL|Ct.
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06. low level 28 /HDD OIE|M 2R & |tk

e

"o \2C Otelg 0|8310] [Offline SW

2
Jlok
rlo
O
wm
>
nx
ﬁ
ok
=)
a
4>
>

7|20 2T2Ie2 2f0|MAS Q1T ¥ 9, PCE

Activation]2 $&&HL|CY.

o w2
O|Z HI2 HQ pPC LU B2 QS A2 & 2t0|MA M D2 ALO|ENAM 7|20 0= gt

7|20l 22Ie2 2fo|dAS © 2
2f0|MA A (V2C)S CHRRZE e & [Offline SW Activation]S 4= gtL|C}.
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07. SSM 20|MA oI= Almy

H3AZ|AERIIOIE

1) SW 2fojdA QSst 52 20 S20|HE A & Al Y 2APF 2dstHR?

2

- 2IO|MA QSE HESHY| flo 2 SE7A| 2 & JUFLICH

- 0] =2 282191 PCOIM 281 HEHY =, 22t21 2f0|dA QIS Ao BFEA| &QISHOF St= A LICE.
2) System Manager MH|AE A A|Zet &, Z2/0[QE0| 21901 A| Y 247t LAlsILIR?

- System Manager MB|A 2| AlZtste R (2712 Z St A1E4)
1. [SSM Service Manager]OflA [System Manager service] A A|&f
2. AHom > HE|=F > AH[A > SSM System Manager AfH|A ZHA[2E
3) ACC H0|R|2 HZO| 7t&otA| &Qlghl|ct.
- ACC H|O||: http://localhost: 1947
4)  ACCT0|z|0of Z20| 27}+53ICHH, [Sentinel LDK License Manager] MB|AS 2| A|2EtL|Ct

- Aom > Be|=F > MH[A > Sentinel LDK License Manager

' LR S =SREN X
oeE SEHA) =270 =E22H
les B o= EB=l>»esnw |
S MEIA(EZ) L MHIA(EE)
Sentinel LDK License Manager L= i 249 AHE] AE S [t APET ~
_ #1 Sentingl LDK License Manager  Man...  AJEHE A= ocal Syst
(| fl ::f E—il- N CiSensr 0l > LI EHE]L TL= (ocal Syst
- 4 Shell Hardware Detection e . AEE s Local Syst
Tk Craart Card FI A I nral Carv
5) [Sentinel LDK License Manager] AH|A 2l A|ZF & SW 2i0|MA QI=E 2l £SHFHEM L.

6) [Sentinel LDK License Manager] 2 A|2F 20| SYUEA7 Ll SHCHH

AASHCHH, Of2ff =M WA E ot 0|02
s FHL.

- hasp 2 C:wWProgram Files (x86)WCommon FilesWwAladdin SharedwHASPWlog
- OHIE Hof 2m!: application program and system log
- ACC H|O|X|(Products): http://localhost:1947/_int_/products.html

- ACC 10| X|(Diagnostics): http://localhost:1947/_int_/diag.html
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08. SSM AH|2A7} A[25HA] 228

H32|AER&II0|E
1) [SSM MEIAZE S25t2] gLtR?

- [SSM service]2 A AlZtetH HELAY 2Afst= IPE2 MY E LI

2) 1#

00||

=2 %t 0= Y ZAI7F LS, o2 2Ot WA E St O|0|2E dEHs M.
- Hasp 2204: C:wWProgram Files (x86)wCommon FileswAladdin SharedwHASPw#log

- OYIE Hof 2an: application program and system log

- ACC H|0|R|(Products): http://localhost:1947/_int_/products.html

- ACC H|O|X|(Diagnostics): http://localhost:1947/_int_/diag.html
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09. SW Offline Activation > V2CT}d of|2]

V2C IHY A& Al 0|27t 2dlsts FYuct
- Error: Could not generate the license because: Enforcement type is incompatible

SSMOf|A Mz| ©H A| License Manager 22E Iz} 2t0|MA Q28 2|5t CoVIIYUES MAGH=
20| d A MH|A(Sentinel LDK License Manager)?t A|2t&|2| ¢iof TAUO| H YA = MME(Z| FE 4 UESLICH SSM Of|A

=
20240l 20| A ASS SUstE FR0= 2H0|MA ME|AVE P ASTH=A JE el = ASTHTAMIR.
H32AERII0|E

=

o

FL|C
- ACC H|0|R|: http://localhost: 1947
2) ACCHO|z|0of 20| E7Hs3ICHH, [Sentinel LDK License Manager] MH|AS A A|2EEHL|CH

- Aom > E|E=F1 > MH|A > Sentinel LDK License Manager

POWITES = | B |
oaE SAHE =27 =EE22H
e BBz Em »enw |
S MHI=(2E) Lp MHIA(EZ)
Sentinel LDK License Manager = i 23 2HER AlE G S AR -
#1centinel LDK License Manager  Man... AJEHE s ocal Syst
1 A2 ZA] C: Camgar a1 >4 A= = ocal Syst
AfH| 2 CHA] AJAE : 4
% Shell Hardware Detection RS .. AEE s Local Systs
5 Smart Card M= = I nral Sen

3) [Sentinel LDK License Manager] AB|A 2 A|2F & SW 2}0|MA QIZS ZH L£SHHFML.
4) [Sentinel LDK License Manager] A Al2} S0|= SU2A|7t LalisiCtd, of2 2IOYS MY FML.
- Hasp 210+: C:WProgram Files (x86)WCommon FileswAladdin SharedwHASPwWlog

- OHIE Hof 2m!: application program and system log

- vac o
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10. 7|22 “Product Key Check Failed” Hj|A]Z]

H3AZ|AERIIOIE

£

3) BAIL $ME RS PCO T B2l FH|QIIR? VMWare 9 22 TH4 05 217122

4)  ACC Ho|2|2 HZ0| 7ts3t2

Jr
0
o
L
il

ACC H|O|Z|: http://localhost:1947

5)  ACCTH|O|2|0f 20| 27153ICHH, [Sentinel LDK License Manager] AH|AZ 2| A|2HEHLICH

Hoim > Z2|= > MH|A > Sentinel LDK License Manager

PR 2 —
O SEHA) E7|W E2TH)

I$$|.|B d=|HE v e nmn |
Ch MHIA(2Z) L MHAEZ)

==

Sentinel LDK License Manager

.ocal Sysh

entinel LDK License Manager

MH A =X
[ ocal Syst
AH| 2 ChA| A[ZF .
il % Shell Hardware Detection TS L AEE s Local Sysh
C5 Smart Card M= = 1 nral Sene
6) 39S AT 20|= Of2f HO|R[OM CiS2t 22 ofl2] BIA|R|Zt 2Ol=2] &RlsiEM.

- ACC 10| X|(Products) : http://localhost:1947/_int_/products.html

- 0f|2]{ HA]R]: Disabled due to: Cloning or Clone detected

@afeNet

Products Available on SSMNVR3

Sentinel KE.‘-"_"'S # Product Name
Products S55M-R520
Eeatures Disabled due to: Cloning (Hardware Change)
Spoainng
- [clone detected] Ofl217} Zdi5tH, 2t0| A= Bl2gst SEI7F LG

*[CLONE DETECTED] Oj|2] &l =7

22|42 ¥2|9 E2, Motherboard ID2t HDD Al2|Y #1SE HIAYLICH & 742| 2i0] 25
HAZIAS T [Clone detected]O| ZHAIGHA| /0] SW 2I0|MAT} A S2H5HR| O4A| ElL|CH

VMWareQ| AL, Virtual MAC address, CPU(AH|ZAF, 2&, £5) 2l VMWare2| UUIDE
A3 M il ZF £ StLet HALZIO|E [Clone detected]O| 285t £|0f SW 2t0| AT}

14
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Z=7|H 0l

X Ol “Product Key Check Failed” O A| X|

g S2otA| A UL

7) 4 23 A| [Cone detected]0f2{7t 2O0[2| QH=CtH, ACCH[O|Z|0lA Of2ff HHEES siAsi=ME. HYS HET
[Sentinel LDK License Manager] MH|AES Zi A|ZEHFM2.

- Oof2iet Zo| [ACC page] > [Configuration] > [Access to Remote License Managers]2| & 7H M0 A3

SiAgLIC 221

[Submit] HES =2FAH2

1. Allow Access to Remote Licenses.

2. Broadcast Sea

rch for Remote Licenses.

@afeNet

Sentinel Keys
Products
Features

Sessions
Update/Attach

Access Log

Configuration for Sentinel License Manager on SOONOHSONH

Basic Users Access to Remote Access from

Settings License Managers Remote Clients

Allow Access to Remote Licenses []

Broadcast Search for Remote

Licenses []
P e e T T o
Licenses L

8) Hasp [Sentinel LDK License Manager] E2{0|HE AtA|5tD A Hx|gCt,

- oA E2E E2tOIHE MA[st

1. ZEE [haspdi

]
T
)
w
o]
n

2OIHE A Z2ISHM2

nst.exe] OIYE £ Z=20| CHREE LT (O “‘cw”)

2. e L= [cmd]¥S HAFLIC

3. [cmd]Zof ot FHHE F+AFLICE

5) [CMD Y&0{] c:Whaspdinst.exe -r -kp -purge

6) [CMD HEHO{] c:Whaspdinst.exe - fr - kp -purge

7)  ALE A

=
T%)l

8) [CMD ¥H0{] c:whaspdinst.exe -i

9) Y PCOJAl AFRZQ! BHAI

- FJ1Hel BE At SOl (X

10) [Sentinel LDK License Manager] MH|AE A A|2I6tD LIME S 2A|7f 2HMsiCH, ofgf 2 anbnt A El

0|0|2|2 A AL,

- Recording Server £

D 27248 stoIstL|Ct o) V3, Norton S

n0b: C:wProgram Files (x86)WSamsungWRecording ServerwlLogWRepository

- hasp 2! C:wWProgram Files (x86)WCommon FilesWwAladdin SharedwHASPWlog

- OHIE Hof 2am: Application program and System log

- ACC H|O|X|(Products): http://localhost:1947/_int_/products.html
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- ACC 1|0|Z|(Diagnostics): http://localhost:1947/_int_/diag.html
- ACC H|O| X|(Features): http://localhost:1947/_int_/features.html
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11. 2lo]MA 0|F A, “ContainerNotFound” HA|A]

H3AZ|AERIIOIE

[License Manager]E 2| A&ist &, 2t0|MAE O|SHFM.

|17



