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Installing Retail Insight

Wisnet Retail Insight program can be downloaded from Hanwha Techwin's website
(http://www.hanwha-security.com).

1. Run Retaillnsight_v2.00.0.exe.

2. Start the installation by clicking on Next.

Retail Insight - InstallShield Wizard x

Welcome to the InstallShield Wizard for Retail
Insight

The InstallShield Wizard will install Retail Insight on your
computer. To continue, click Next.

< Back Next > || Cancel

3. Afterinstallation is complete, click on the Finish button.

® Theinstaller will close, and you will be able to see shortcut icons for Retail Insight and License

Manager on the desktop.
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Retail Insight LicenseManager

E] Note

If the License Manager has been installed already, only Retail Insight will be installed.
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Running Retail Insight

Activating a Retail Insight license

Retail Insight issues licenses based on the number of the channels (cameras).

The free license is applied automatically when installing for the first time, and you can use 128
channels free of charge for 45 days.

Each license comes with 1/4/8/16/32/64/128 channels.

@] Note
® (Consult a Hanwha Techwin sales agent to purchase a license.

® Forinstructions on how to activate your license, please refer to Retail Insight Server's Help ((2)).

Checking service status

You can check the Retail Insight Server on Windows Services.

Insight Server Service is a dependent service of MongoDB, so MongoDB must be running first.
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File Action View Help
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G Services (Local) | | [IECHNGERGEEE (LocEN)

MongoDE Name Description | Status  Startup Type  Log OnAs -
& Microsoft .NET Fr... Microsoft .. Disabled Local Syste..

Steptheserice % Microsoft .NET Fr.. Microsoft .. Disabled Local Syste...

Restart the service
%, Microsoft .NET Fr.. Microsoft ... Automatic (D... Local Syste..
&, Microsoft NET Fr... Microsoft .. Automatic (D... Local Syste..

Description: & Microsoft iSCSl Ini... Manages In. Manual Local Syste..

AORGU0E Seijed (i Microsoft Softwar... Managesso.. Stated  Manual Local Syste..
£§, MongoDB MongoDBS... Started  Automatic  Local Syste..
& Multimedia Class ... Enables rela... Auto
Bk Nt s Lt Ritasdes oot Disatl "1ongoDB Properties (Local Computer) =]
% Net.Pipe Listener ... Receives act. Disa [ General | Log On | Recovery | Dependencies |
£ Net.Tep Listener A.. Receives act... Disa
£ NekTop P S, Provides . A e g
“ Netlogon Maintains a Man{ | dependent services can be affected
& Network Access P... The Networ... [

% Network Connecti.. Manageso.. Stated  Man
% Network List Service Identifiesth... Started  Man

ice depends on the following system components:

(. Network Location .. Collects an.. Started  Auto) & <No Dependencees>
£ Network Store Int... This service.. Sterted  Auto

&, NVIDIA Displey Co... Containers.. Started  Autol

(% NVIDIA LocalSyste... Containers.. Man

£, NVIDIA NetworkS... Containers. Mani

% NVIDIA Telemetry .. Containers.. Stated  Auto

(. Offline Files The Offline .. Started  Auto| The following system components depend on this service:
£, Parental Controls  This serviee Mani &, Insont Server

&, Peer Name Resolu... Enables serv.., Mani

(% Peer Networking .. Enables mul., Mani

&, Peer Networking L. Provides ide. M

&, Performance Cou... Enables rem... Man

& Performance Logs... Performanc.. Mani

& Plug and Play Enblesac.. Started  Auto

Extended f Standard / Cancel Aooly
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Logging in/Logging out

1. Double click on the Retail Insight shortcut icon on the desktop.

wiseneT Retail Insight

Login Your Account

Language

English v

ID*

admin

Password *

® You can also access the Retail Insight webpage by entering (http://(Insight Server IP):3434) in
the address bar of the Google Chrome browser.

@ Note
Retail Insight only supports the Google Chrome browser.

2. Enter alanguage, ID, and password, and click on the Login button.
® Language : The language to be displayed on the webpage.
® |D:admin
® Password : The password entered during installation

3. Click on the (2) at the top right corner of the screen to log out.
Click on the OK button in the logout dialog box to log out.

Getting help

Click on (?) at the top right corner of the screen to view the Retail Insight Server user manual.

For more details about Retail Insight Server, please refer to the User Manual.
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Head Office

6, Pangyo-ro 319 beon-gil, Bundang-gu, Seongnam-si,
Gyeonggi-do, 463-400 Rep. of KOREA

Tel: +82.70.7147.8753 Fax: +82.31.8018.3740
www.hanwha-security.com

Hanwha Techwin America

500 Frank W. Burr Blvd. Suite 43 Teaneck, NJ 07666
Toll Free +1.877.213.1222  Direct +1.201.325.6920
Fax +1.201.373.0124

www.hanwha-security.com

Hanwha Techwin Europe

Hanwha

Techwin

Heriot House, Heriot Road, Chertsey, Surrey, KT16 9DT, United Kingdom

Tel +44.1372.235663 Fax +44.1932.57.8101
www.hanwha-security.eu



