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overview

BEFORE READING THE USER MANUAL

Make sure to check the contents below before reading the User Manual.

¢ The copyright of this User Manual is held by the manufacturer.
e This User Manual cannot be reproduced without prior approval.

e The manufacturer is not responsible for any damage resulting from the use of non-standardized products or for
the use of purposes other than those stated in the User Manual.

e |f there is a need to open the case of the product and access the inside for repair, contact the place of purchase to
receive professional assistance.

¢ Make sure that the point of connection of the product does not make contact with water or liquid.
¢ Do not apply excessive force or impact on the product.

¢ Do not forcibly pull the power cord.

¢ Do not discretely disassemble the product.

¢ Only use within the rated input/output range.

e Only use certified power cords.

e Always use grounded power plugs for products with grounded input.

¢ Do not expose internal batteries to excessive heat such as sunlight or fire. There is a risk of explosion if the wrong
battery type is used. Only replace batteries of an identical or same type.

e |nstallin a location where the power plug can be easily manipulated. The power plug must be quickly unplugged
in case of fire or malfunctions of the product.

e Always use plugs that have been grounded when plugging into a power socket. If not, there may be risks of
electric shock (electrocution) or harm to the body.

e If the Windows OS has been shut down abnormally or when the power has been forcibly cut off, Windows 10
may restart in Recovery Mode during reboot. This is automatically activated when Windows OS detects disk
errors or system file errors.

e |n other words, Windows may enter Recovery Mode after an abnormal shutdown, and in such cases, a separate
input from the user is required.
1) Make sure to select System Shutdown in Windows for normal product shutdown.
2) Click Continue for system reboot in cases of unexpected shutdown such as power outages.
3) Please contact the company’s customer service center when the system cannot be rebooted.
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INSPECTING INSTALLATION ENVIRONMENT

This product is a top-notch security device that is equipped with a high-capacity HDD and other key circuit boards.

Note that an excessive internal temperature of the product may cause a system failure or a shortened product life.
Keep in mind the following instructions before installing the product.

When mounting the product on a rack, comply with the following instructions.
1. Please ensure that the rack inside is not sealed.
2. Please ensure the air is circulated through the inlet/outlet as shown in the picture.

3. If you pile up the products or other rack-mount devices as shown in figure 2,
secure room for ventilation or install a vent.

4. For natural air convection, place the inlet at the bottom of the rack and the outlet
on top.

5. Itis strongly recommended that a fan motor is installed at the inlet and the outlet
for air circulation.
(Please fit a filter at the inlet to screen dust or foreign substances.)

6. Itis recommended to keep the temperature inside the rack or around the product
at 25°C.

English _5
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overview

COMPOSITION OF USER MANUAL AND GUIDELINES

This User Manual is composed as follows.

* Quick Guide

® SSM User Manual

¢ Supplementary Manual to Link with Other Systems

¢ RAID Manual (English)

fg = The User Manual is in a PDF file format. The manual can be read by downloading and installing a free PDF viewer
on the Internet.

This User Manual is the default setting for user guidance. The User Manual contains the following contents in
sequential order.

To apply with revision in a real operational environment, refer to the SSM User Manual and Equipment User Manual.

e Check Components

e Product Name and Function

Hard Disk Installation Method

How to Set Windows Password

How to Create Logical Drive

Running SSM and Initial Setting Guide

n = The OS and operational software built in the product have been optimized for the hardware of this equipment.
= Do not discretely add or remove hardware, and do not install OS updates or other miscellaneous software.

= This may lead to risks of electrocution or cause significant issues in product performance.
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CHECKING COMPONENTS
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Server NVR Mouse Quick Guide
Power Cable (2 ea) Power Cable (1 ea) Front Cover Lock ke
(XRP-4310DB4) (XRP-4210B4) 4
Q 2 2ded
.. ” 4448
@);‘ b $888
HDD Fixing Screw Anti-slip Rubber Pad Hard Disk Number Sticker

{.ﬂ = Components may look different compared to the image.
= The type and quantity of components may differ depending on the model.

= Components excluding the NVR main body are considered as consumables and are not included in the warranty
period.

= Al manuals can be downloaded on the company website. (www.HanwhaVision.com).

R Advance

Covered by patents at patentlist.accessadvance.com
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overview

NAME AND FUNCTION OF EACH PART

NAME AND FUNCTION OF THE FRONT PANEL
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Name Function description
Power Itis used to turn on the power.

A security device to restrict access to the hard disk.

Hard disk door lock k
A A EOOTIOCKESY Use the key provided from purchase of product.

Hard disk location display Displays the location where the hard disk is mounted.

Used to connect USB type devices.
(500 mA current restriction, USB 2.0)

RO RN

USB
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Name Function description

POWER: Displays the ON/OFF status of power.

NETWORK: Displays the network connection and data transfer
status.

HDD: Displays the operation status of the hard disk.
* Flashing green light: Normal RAID operating
e Vellow light: RAID is being Degraded or Rebuilt

@ LED Lamp

e Red light: RAID cannot be recovered due to hard disk failure

RECORD: LED will light up when recording is in progress.

BACKUP: LED will light up when the recorded video is being
exported.

ALARM: LED will light up in case of fan, RAID, or redundant power
(XRP-4310DB4) failure.

You can check the operation status of each hard disk by opening
the front cover of the recorder.

Hard Disk ¢ Green light: Hard disk mounted

@ Individual LED Lamp ® Flashing green light: Normal RAID operating

e Vellow light: RAID is being Degraded or Rebuilt

e Red light: RAID cannot be recovered due to hard disk failure

FRONT DUST FILTER

There is a dust filter mounted inside the front cover. Dust in the filter can cause airflow problems, which may
increase the temperature of the recorder and hard disk. Clean the dust filter regularly.

\ )
L N Dust filter

English _9
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overview

NAME AND FUNCTION OF THE REAR PANEL

XRP-4310DB4

@ ®

XRP-4210B4
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Name Function description
A terminal to connect to power. (XRP-4310DB4)
¢ Although the product will function normally even when only one power
Power is connected due to power redundancy, it is recommended that each
@ power is connected to separate sources for stability.
e SMPS buzzer will sound when a problem occurs during operation.
Power/ A terminal to connect to power and an on/off switch.
Power Switch (XRP-4210B4)
@ AUDIO OUT An output terminal for audio signals.
An output terminal for HDMI videos.
@ HDMI 1,2 e HDMI 1: Primary monitor
® HDMI 2: Secondary monitor
@ USB Used to connect USB type devices. (USB 3.0 supported)
(5] | NETWORKT
A port for receiving videos from cameras and connecting to a network or
(6] | NETWORK3 ,
web viewer.
NETWORK 2

m

= When connecting the AC power cord or turning on the power switch, there may be a luminous (light)
phenomenon inside the SMPS.
This phenomenon is the normal operation of the SMPS protection element.
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installing the HDD

Make sure to unplug the power cord from the wall outlet to prevent possible electric shock, injury or product
damage.

Please consult your provider for further information on HDD installation since improper installation or settings may
damage the product.

e Number of HDDs supported : Max. 16 EA

* Make sure to unplug the power cord from the wall outlet before proceeding with the installation.

w = Cautions for data loss (HDD care)
Please pay attention so that the data inside the HDD is not damaged.
Before adding a HDD, please check the compatibility with this product.
HDD is vulnerable to malfunction due to its sensitive nature especially against shock when operating. Please ensure
that the HDD is free from such shock.
We are not liable for any damage to the HDD incurred by user's carelessness or miss use.

= Cases might cause damage to HDD or recorded data
To minimize the risk of data loss from a damaged HDD, please backup data as often as possible.
If exposed to shock when disassembling or installing, data stored in the hard disk may be damaged.
A sudden power failure or turning off the product while in HDD operation may damage the hard disk drive.
HDD or files stored inside may be damaged if the main body is moved or impacted during the HDD operation.

CAUTIONS WHEN INSTALLING A HDD

1. Do not apply excessive force to the HDD.

2. Pay attention so as not to lose the disassembly screws or accessories.
e [f the screws or accessories are not put together correctly, the product may breakdown or not operate
properly.
3. Please check the HDD compatibility before adding a HDD.
* Please contact your nearest dealer to obtain the list of compatible devices.
4, If you wish to replace or add an HDD, contact your dealer or our customer service first.

* The front cover can only be opened through the product manager.
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INSTALLING THE HDD

1. Use the front cover lock key to unlock the cover. Grab the front cover with both hands and pull it to the left to
remove it.

ddH FHLONITIVLSNI e

2, Press the orange button on the hard disk bracket to the left and pull forward to separate the main body and the
hard disk bracket.
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installing the HDD

4. Once the HDD is mounted in the bracket, push the bracket into the main body and close the front cover.
e Fit the front cover into the right notch of the main body, then press and close until you hear a 'click’

e Use the front cover lock key to lock the front cover so that it does not get separated.

= Ifyou are adding a new or previously used HDD to this product in addition to the HDD(s) originally installed,
format the new HDD manually in the set before use.

= For replacement or installation of an additional HDD you must contact your dealer or our customer center.

14_installing the HDD



installing the rack

RACK INSTALLATION REQUIREMENTS AND REFERENCE

DIMENSIONS
Classification Requirements .
Rack type 19-inch rack of EIA-310-D standard g
-
>
POST count 4 =
=z
POST distance Depth 800 mm 9.
m
>
DIMENSIONS OF MOUNTING FLANGE 2

C
| B |
I. A |
Product
EIA-310-D standard ~ —>
mounting flange Product
e Product —
Notable dimensions
Index Dimension

A 450 mm (17.717 inches) min.

B 465 mm (18.307 inches) nominal

C 483.4 mm (19.031 inches) min.
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installing the rack

Flange mounting holes
EIA-310-D The standard mounting flange is composed of circular, square, and screw fastening holes.

Square mounting holes

1590 mm (0.625 inches)

1590 mm (0.625 inches) 44.45 mm (1.750 inches)
12.7 mm (0.50 inches)

\-> 9.5 mm (0.375 inches) Square

1590 mm (0.625 inches)

1590 mm (0.625 inches)
12.7mm (0.50 inches)

00000000

RECOMMENDED RACK DIMENSIONS

Rack back
Y
Back mounting flange  — T |
0w
Recorder @
<
Front mounting flange L d l
£ O
Rack front
Index Dimension Description
A 28 mm Recorder front dimension
B 560 mm Recorder product dimension

Offset distance between mounting flange and
C 51 mm

rack front
D 617~730 mm Offset distance between mounting flanges
800 mm Rack depth
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PRECAUTIONS WHEN SELECTING SHELVES

To prevent any problem while installing the recorder, make sure to select a structure where the bottom of the
product is mounted.

MDVY FHLONITIVLSNI ®

For installation stability, fixed shelf dedicated to 19-inch rack that supports the load of at least 30 kg is
recommended.

e Ashelf needs to be secured with at least 4 screws.
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installing the rack

PRECAUTIONS WHEN USING SLIDING SHELVES

When removing a shelf, fix the rack to the ground so Avoid leaning on the installed product or place an
that it does not get toppled. object on it while its shelf is pulled out.

When sliding in/out the shelf, be careful not to drop Use a shelf that supports the load of at least 30 kg
the product. while it is pulled out, and ensure that there is no
deformation n the rail part while in use.

@

N
e

O O
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HOWTO INSTALL RACK

1. Mount the fixed or sliding shelf onto the 19-inch rack.
See the manual provided by the manufacturer for installing the fixed shelf.

_//_//_/J/J/_//_/////J/J//J/J//j
_//J_/J/_/_////J/J////////J/////

_/J_//_/_//_//_//JJ/J/J/J////J///// 1
//J/J/J////////J////////J/////

/J/J//////////////J////////J/J//

MDVY FHLONITIVLSNI ®

2. Place the recorder on the shelf and push it until the left/right fixing holes of the recorder align with the
mounting flange holes of the 19-inch rack.

n = (age nuts must be assembled in the mounting flange holes of the 19-inch rack.

Fixing holes

t

3. Insert the screws in the left/right fixing holes of the recorder to secure the recorder.

5533033033633063363363363363°

= Fixing nuts and cage nuts for the recorder are not shipped with the product. They are separately sold at the
place where you purchased the shelf or rack.
(M6 nuts and cage nuts of head size equal to 12 mm or less are recommended)
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running the product

POWER

Connect the power cord to the back of the product and press the power button.

If the power does not turn on, check the following items.
1. Check that the power cable is properly connected and that it meets the power specifications.

2. When using a multi-tab, check that the power of the multi-tab is turned on.

= If the power is properly connected but the product does not turn on when the power button is pressed,
follow the procedure below.

When the power supply is unstable, this product may operate in a power protection mode in order to
protect the product. This is a function similar to that of the fuse of a circuit breaker and is not a malfunction
of the product.

— Proceed with the following measures.
3) Unplug all cables connected to the back of the product.
~ When using a multi-tab, turn off its power.
4) Wait for 2 minutes with the cord removed.
— The protective circuit will reset as the current charged in the internal power is discharged.
5) Reconnect the power cable cord.
When using a multi-tab, turn on its power.

6) Press the power button of the product.

20_ running the product



SETTING WINDOWS PASSWORD

This section will explain how to set the Windows password.

n = This product does not have a preset Windows password. Make sure to set the password for secure use.
= Safely store the Windows user name and password so that it is not forgotten.

= (Change the password every 3 months for security.

HOW TO SET WINDOWS PASSWORD

15NAaoydd IHLONINNNY @

1. Inthe search bar at the bottom left of the desktop screen, search "Settings" and click run.

2. Select "Accounts" in "Windows Settings".

Settings - o x

Windows Settings

| Find a setting F |
L swtem El Devices D Phone
Display, sound, notifications, Bluetooth, printers, mouse Link your Android, iPhone
power

Personalization E=  Apps

@ Network & Intemet
Wi-Fi, airplane mode, VPN Uninstall, defaults, optional
features.

®]
i

Background, lock screen, colors

1 R Accounts : (ﬂ$ Time & Language @ Gaming
1 Your accounts, email, sync, AT cech, region, date Game bar, captures,
1 work other people 1 broadeasting, Game Mode
b e ——————— 4
(L EaseofAccess EI Privacy /N Update & Security
~ Narrator, magnifier, high Location, camera R/ Windows Update, recovery,
contrast backup

3. Intheleft menu, select "User Information" and check the user name.

4. Inthe left meny, select "Sign-in Options".
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5. In"Sign-in Options", select "Add" under "Password".

Sign-in options

Find compatible devices.

PIN

Add

@\ Password

Your account doesn't have a password. You must add a password before

I Add 1
1
Update your security questions
“A Dynamic lock

Windows can lock when devices paired to your PC go out of range.

6. In"Create a password', create a new password.

password

7. When the settings are complete, restart the PC and check that the new password has been applied.

22_ running the product



WINDOWS AUTO SIGN-IN SETTINGS

This section will explain the method of setting Windows auto sign-in during product startup.

n = The use of Windows auto sign-in is not recommended due to its vulnerability in security.

= After setting this feature, safely store the Windows user name and password so that it is not forgotten.

HOW TO SET WINDOWS PASSWORD

1. Press Windows key + R and enter netplwiz in the Run window.

15NAaoydd IHLONINNNY @

= Run X

=) Type the name of 2 program, folder, document, or Internet
=1 resource, and Windows will open it for you.

Open: | netplwizl ~

9 Hhaistasicwillbe created with administrative privileges.

I 0K I | Cancel Browse...

2. After selecting the account currently in use, uncheck the "Users must enter a user name and password
to use this computer" box.
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running the product

3.  Click "Apply" then "OK".

User Accounts X
Users  Advanced

Use the list below to grant or deny users access te your computer,
and to change passwords and other settings.

ame and password to use this computer;

Users for this computer:

User Name Group

=4 Administrator Administrators

Add... Bemove Properties

Password for Administrator

To change your password, press Ctrl-Alt-Del and select Change
Password.

Reset Password...

Coc J[ cnad [ awy |

4, Enter the user name and password and click "Apply".

Automatically sign in X

You can set up your computer so that users do not have to type a user
name and password to sign in. To do this, specify a user that will be
automatically signed in below:

User name: ‘ Administrator ‘

Password: ‘ ‘ E

LConfirm Password: ‘ ‘

] OK | Cancel |

5.  When the settings are complete, restart the PC and check that the auto sign-in works.
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CREATING A LOGICAL DRIVE

This section will explain how to configure a logical drive.

1.

2,

3.

Use a new disk for RAID configuration or replacement of a faulty disk.

Double click the SSM Service Manager icon on the Desktop to run.

After clicking the "Stop Service" button, check that the service status is Stopped.

I the service status is Running, select Stopped.

Run the "MarvellTray" program on the Desktop.

Vid

MarvellTray

Or run via Start = All Programs = MSM (MegaRAID Storage Manager) = StartupUl.

EY
B Vel storage Utiiy
#H MarvellTray

Microsoft Edge

Realtek

ows Ease of Access

English _25
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running the product

4, Enter the user name and password.

Use the Windows user name and password.

= The default product User name is "Administrator" and there is no password.

w

@ rtpocalhost 3525/

& vl srge vy x 13|

Moving Forward Faster

* Username

* password.

[ Jtomsinwsemame)
[ ]

[ Keep me logged in

5.
(Status is Unconfigured)

o varvel storage Management

Check the number of mounted disks and their status in Physical Devices.

= oevice
&g Adapter 0 10 2
= Physial DV Type sata
@t Mottt port 0 ) ST10000vX0004-1ZE101
@
@ Phica Disk: port 1 Hot Spare o
Muliler: port 2
P write Cache @on Oor
L4 — r
@Phsial sk port 1 | istatus Unconfigured i
A | current speed 6Gb/s
'Pm Multiplier: port 4
@Phvsica ik st 0 Adapter 10 °
@pPhysical Disk: port 1 Parent Device Port Multiplier
@Port Multpler: port 5 .
Parent Device Port ID o
@t Mulile: port &
@ Phical Disk: port 0 Feature Support 1CQ 1.56b/s 36b/s 66b/s 4s8its
T Firmware Version avor
@Port Muttipler: port 7
& Mo Supplier Serial Number Zn2sca0
@2Account Management o[ wwn 7743596 722621222
3 Email Natity Settng )
Event Logs(83~96/Total Events:102) Qo9
| Adapter| Class. Time Description
0 Array Event 07/16/2020 08:09 ~
A 0 VD Event 07/16/2020 08:09 vi

6. C(lick Adapter,and when the sub menu appears after positioning the mouse over Operation, select

Create Array.

Marvell
[Zamarvell Storage Management
= Devi
=
a

= Physical Devices

BIOS Version

Firmware Versi¢Update

26_ running the product

'M Muoliplec: port 0 Boot Loader Ve Backup 0.0.0022
@Phvsical Disk port 0 “ .
@ ititer port 1 Driver Version 1101619
@ Phsical Disk: port 1 Chip Revision 1D 83
Vendor ID 1848
¢ | sub vendor 10 1848
@rort Muipler: port 3 il pevice o 9580
@rort Mutipler port ¢ .
@Phsica ik port 0 Sub Device ID. 9580
@ Phvsical Dik: pot 1 Port Count s
:x ::::::: e Max PCle Speed sGb/s
@ Phvsical Disk: ot 0 Current PCle Speed SGb/s
@Phsial Disk: port 1 P —— =
@ o Mltpler: port 7
= Management Current PCle Link s
83 Account Management | Supported RAID Modes RAIDO, RAID1, RAID10, RAIDS, RAIDS0, RAID6, RAID60
i ] Supported Stripe Size 16K 32K 64K 128K 256K v
Event Logs(83~96/Total Events:102) Save) . Clear) VIOV V
| Adapter| Class. | Time | Description
A [ Array Event 07/16/2020 08:09 | Array 0 is deleted ~
A 0 VD Event 07/16/2020 08:09 | Virtual Disk 0 is deleted Vi




7. Select disk image for RAID configuration.
(A tick will appear to the right of the selected disk.)

= When using RAID 5 or RAID 6, less than a maximum of 8 disks per Array is recommended for optimal product
performance.

= Use the ID below the disk image to check the location in the HDD ID Mapper. L
=
c
2
e z
A R ow WX RN N Zz
E":"i;;:f"’ e 5,'%5%:‘3:3.; e (3%3;‘?22‘2., (u,:u:«::‘\:)c:) [3‘3’55’5’;‘2.; (03155 By 3
=
m
v
=
o
)
c
A
-
P i Mol @01 V] soesee: v
- Management Disk Caches: [Enabe V] Name :
o it i K
AE'ventLogl(n:wstslrmalEvems:mz) Save _ﬁﬁy POVvI
| Adapter | Class | Time | Description
A o Array Event 07/16/2020 08:09 Array 0 is deleted
A 0 VD Event 07/16/2020 08:09 | Virtual Disk 0 is deleted
8.  Run by clicking the HDD ID Mapper icon on the Desktop.
HODIDMapp
=
9. Checkthe HDD location and ID in the HDD ID Mapper.
@ HDD ID Mapper - o
feteich N S
e S re i~
= i - .
S e o S
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running the product

10. Select the RAID Level and Stripe Size and click Submit.

n = RAID 5 is recommended for optimal product performance.

Select 256K Stripe Size for optimal product performance.

Select Enable for Disk Cache for optimal product performance.

Playback is restricted to a maximum of 50 Mbps and 32 channels for RAID rebuild.

There may be a decrease in backup performance for RAID rebuild.

A
'Fm Multiplier: port 0
©__ @pPhsical Disk: port 0
'vm Multiplier: port 1
@ ipli
p :
| @pPhysical Disk: port 1
@ Port Multilier: port 3
L Multiplier: port 4
v

“Operation.

e

3140
(o,sl: 5 c-y (-ﬁn' @ (o,su o c-> (I,!ls.o ) (0.!1:.0 @ (u.s o cl) u,:n- @ (o,m ", c->

@ Phsical Disk: port 0
©_ @Physical Disk: port 1
@Port Mulipier: port 5
‘Pm Multipler: port 6
- @Phsical Disk: port 0
. @pPhysical Disk: port 1

'Pat Multplier: port 7

Array Event 07/16/2020 08:09 | Array 0 is deleted
VD Event 07/16/2020 08:09 | Virtual Disk 0 is deleted

11, Click Array, select Create VD, and click Submit.
n = Check the capacity in RAID Size. The capacity may differ depending on the RAID Level.

Cache Mode :
Initialize : F Gigabyte Rounding : -
5| RAID Level:

Array Event 07/16/2020 09:11 | Array 0 is created A
A Array Event 07/16/2020 08:09 | Array 0 is deleted Vi
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12. Select Virtual Disk under Array to check information. (Status is Functional)

Marvel i prtion),
%an:ll Storage Management Medify) Besiore)
= Device o] D 0
& 8.
7 ame
Cache Setting ® on(Performance) O of(Reliable
S rm— ( ) Off(Reliable)
GyPhvsical Disk: P 2 port 0| | Write Cache Status ol
y S | o °
Graiosmeoono [ g
GPhvscalviski apartol (|12 | Fenctional | o
@yPhysical Disk: PM 2 port 1 | Size 37,2557 6B c
Eetiyicel Do | Member Count 5 2
'Pm Multiplier: port 0
GpPhysica Disk: port 0 SARED g 2
'Fm Multiplier: port 1 —
@Phvsical Disk: port 1 2
@Port utipier: port 2 o
‘Phyyal Disk: port 0
p i -
m
‘Phy&ul Disk: port 0 v
<l a]
< Pl
Event Logs(91~110/Total Events:110) wSave) (Clear) QoL [©]
| Adapter| Class. | Time | Description (v
@ 0 VD Event 07/16/2020 09:25 | Fast initialization on Virtual Disk 0 completed A Cc
@ 0 VD Event 07/16/2020 09:25 | Fast initialization on Virtual Disk 0 started v (o}

13.  In Windows Disk Management, check the disks configured for RAID.

n = |tis recommended to complete the Virtual Disk configuration for all disks being used before checking.

= Disks that have not been configured for Virtual Disk will also be displayed in the Disk Management screen. For
an optimal recording performance, create a new simple volume only for disks that have been configured for
Virtual Disk.

14.  When you run Windows Disk Management, the Initialize Disk screen appears.
Select GPT (GUID Partition Table) to initialize the disk at the Initialize Disk screen.

& Disk Management - 0 X
File Action View Help

LL il 7 R e =!

Volume Layout Type File System | Status | Capacity [ FreeSpa... | % Free

= (Disk 0 partition 1) Simple Basic RAW Healthy (P.. 4MB ZMB 100 %

= (Disk 0 partition2)  Simple Basic Healthy (E.. 100 MB 1W00MB 100%

= Windows (C:) Simple Basic NTFS Healthy (B.. 1191268 234668 2%
Initialize Disk X

You must inftalize a disk before Logical Disk Manager can access i
Select disks
sk 1

Use the following parttion style forthe selected disks

= Disk 0 (O MBR (Master Boot Record)
Basic
Badke . @ GPT (GUID Partiion Table)
Bk Note: The GPT parifion styke is not recognized by al previous versions of

Windows
“ODisk 1 o ]| cancel
Unknown
372602 GB 372602 GB
Not Initialized  |Unallocated

v

W Unallocated Wl Primary partition
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u = If the Initialize Disk screen does not appear, right-click on the Disk 1 area and select Initialize Disk.

&F Disk Management - m] X
File Action View Help
e mEE =0
Volume [Layout [ Type File System | Status [ Capacity | Free Spa.. | % Free
= (Disk 0 partition 1)~ Simple Basic RAW Healthy (P... 4MB 4M8 100 %
= (Disk 0 partition 2)  Simple Basic Healthy (E.. 100 M 1W00ME 100%
= Windows (C:) Simple Basic NTFS Healthy (B... 119.12 GB 034568 2%
.
~
= Disk 0 |
Basic Windows (C)
11923 6B 4MB || 100 MB 119.12 GB NTFS
Online Healt || Healthy (EFl System || Healthy (Boot, Page File, Crash Dump, Primary Partition)
“© Disk 1 |
Unknewn
3726.02 GE Initialize Disk
Nt Initiali
Offline
Propertics v
M Unalloc:
Help

15. Right click on the partition that has not been allocated and select New Simple Volume.

#* Disk Management - o X
File Action View Help
o T EHERI=MD
Volume [Layout [ Type File System | Status [ capacity [ Free Spa.. | % Free
= (Disk 0 partition 1)  Simple Basic RAW Healthy (P... 4MB 4MB 100 %
== (Disk 0 partition2) ~ Simple Basic Macthy (.. 100 MB 100ME  100%
= Windows (C) Simple Basi NTFS Healthy (B... 119.12 GB 932568 8%
=
= Disk0 I I N S
Basic Windows (C)
119.23 GB 4Mm |[100m8 11912 GB NTFS
Online Hea || Healthy (EFI Syste | Healthy (Rrot, Page File, Crach Dump, Primary Pz
= Disk 1
Basic 1
3725567 GB 37255.67 GB I New Simple Volume... i
Online Unallocated !
New Spanned Volume...
! New Striped Volume...
v
B Unallocated Il Primary partition e Ao Winoe
New RAID-5 Volume...
Properties
Help

30_ running the product



16. Click Next in the New Simple Volume Wizard.

New Simple Volum: Wizard

Welcome to the New Simple
Volume Wizard

This wizard helps you create a simple volume on a disk.
A simple volume can only be on a single disk.
To continue, click Next.

15NAaoydd IHLONINNNY @

17.  After checking the Simple Volume Size, click Next.
The Simple Volume Size may differ depending on the HDD capacity and RAID Level.

o Camle Valiime Wiva N
New Simple Volume Wizard X

Specify Volume Size

Choose a volume size that is between the maximum and minimum sizes.

Maximum disk space in MB: 38143806
Minimum disk space in MB 8
Simple volume size in MB: 18149806 {_%1
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18.  After checking the drive letter, click Next.

New Simple Volume Wizard X

Assign Drive Letter or Path
For easier access, you can assign a drive letter or drive path to your partition.

(®) Assign the following drive letter: D ~
(O Mount in the following empty NTFS folder:
Browse...
(O Do not assign a diive letter or drive path
<Back | Next> -I | Cancel
19. After changing the allocation unit size to 256K, click Next.
n = Select 256K for the allocation unit size for optimal product performance.
New Simple Volume Wizard X

Format Partition
To store data on this partition, you must format it first.

Choose whether you want to format this volume, and if so, what settings you want to use.

(O Do not format this volume

(®) Format this volume with the following settings:
File system: | NTFS v|
Allocation unit size: | 256K v|
Volume label: [ﬁew Volume |
[ Perform a quick format

Enable file and folder compression

<Back | MNet> |i Cancel
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20. Click Finish to complete the New Simple Volume Wizard.

New Simple Volume Wizard X

Completing the New Simple
Volume Wizard

You have successfully completed the New Simple Volume
Wizard.

You selected the following settings:

Volume type: Simple Volume A
Disk selected: Disk 1
Volume size: 47687262 MB
Drive letter or path: D:

File system: NTFS
Allocation unit size: 262144
Volume label: New Volume
(hiick fremst: Yoo

15NAaoydd IHLONINNNY @

To close this wizard, click Finish.

—— o — -y

< Back |.| Finish ||| Cancel

21. Checkthat the disk is recognized normally.

& Disk Management O

File Action View Help

e B HEI»0O

Volume | Layout | Type | File System [ Status [ Capacity | Free Spa... [ % Free
= (Disk 0 partition 1)~ Simple Basic RAW Healthy (P... 4MB 4MB 100 %
| = (Disk 0 pertition 2). _ Simple Basic. Healthy (E.._ 100 MB 100MB __100%
New Volume (Dz) Simple Basic NTFS Healthy (P... 37235.67 GB 37255.52... 100 % ‘I
[=Windows [C)_ Simple . Basic . NIFS —— RAafyW. TOIZGE ~~~ 935G B%
A
~
= Disk 0
Basic ‘ Windows (C)
1192368 4M || 100M8 118.12 GB NTFS
Online Hea ‘ Healthy (EFI Syste || Healthy (Boot, Page File, Crash Dump, Primary P
=pDisk1 -
Basic New Volume (D:) 1
3725567 GB 37255.67 GB NTFS !
Online Healthy (Primary Partition) |

l Unallocated Il Primary partition
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CREATE NETWORKTEAMING

This section will explain how to configure Teaming to create network redundancy.

The Teaming feature must be used with the switches below.
A. Cisco GEC support switch using PAgP protocol

B. Intel Link Aggregation support switch

C. IEEE 802.3ad support switch

1. Connect the NETWORK 2 and NETWORK 3 ports to the network switch and LAN line, respectively.

2. Run Realtek Ethernet Diagnosis Utility via [Start] = All Programs = Realtek = Realtek Ethernet
Diagnostic Utility

B vanel storage utiity
A MarvellTray
» Microsoft Edge
N
Notepad-++

R

- Realtek

EfJ1 Realtek Ethemet Diagnostic Utility

w

B windows powershell

. Windows 22| =7

% Windows E9t

l Windows H24d

. Wisenet
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3.

4.

5.

Select Realtek PCle GbE Family Controller.

B8 Realtek - Ethernet Diagnostic Utility

Driver

889 Intel(R) Ethemet C_ O General < Gereral
|88 Realtek PCle GEF | © [ About
B8 Realtek PCle GbE F MAC Address 00-09-18e1-a1-43
1P Address 192.168.111.108
Connection Name oE#3
Link Status 1000 Mbps
Duplex Mode Full Duplex
< >
Select Teaming Category.
B9 Realtek - Ethernet Diagnostic Utility
Intel(R) Ethernet G ¢} General & General
o R, -
_ B9 Realtek PCle GbEFI __-g8° Teaming _ _ | | MAC Address 00-03-18=1145
5-lgl] Driver IP Address 0000
-4 Diagnostics Connection Name OjG{4 2
. Statistics Link Status Disconnected
& Cable Vendor ID 10EC
[ Wake OnLAN tedcs i) 8168
~Jls Green Ethemet SubVendor ID 10EC
e EEE Status S ymen b nz3
' b Revision 1D 15
10 Address 2700
Memory Address A11FBDOO
Intermupt Number i)
< >
Click Create Team Category.
9 Realtek - Ethernet Diagnostic Utility
158 Intel(R) Ethernet Cs - General =5 Teaming
| B Realtek PCle GBEF | [E] VLAN
B9 Realtek PCle GhEF —+5° (M0

(-4 Diagnostics
[ Statistics
Ja Cable
-[£ Wake On LAN
-« Green Ethermnet
i EEE Status
@ About

Teaming is an advanced feature for
server environment. With teaming,
many physical adapters can be
combined to be a team with virtual
adapters that have features of load
balance and fail over. Click the follow
button to create a team.
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6.
A.
B.
C.

B9 Intel(R) Ethernet C.
88 Realtek PCle GbE F
-8 Realtek PCle GbE F

&

Set as shown below and select OK.

Select both of the two adapters.

Enter the team name to use in the Team Name Category.

Select either Fast/Giga EtherChannel or Link Aggregation option according to use.

ﬁ Cesstar

Basichnla, —

-
1 O Fast/Giga

1
EtherChannel (FEC/GEC) |

I (®) Link Agaregation % LACP (802.3ad) I
L e e -

Add Members

I ] 88 Realtek PCle GbE Family Controller #2
1| (] B8 Realtek FCle GbE Family Controller

Cancel

anced feature for
t. With teaming,
dapters can be
team with virtual
features of load
r. Click the follow
pam.

7.  Check that the Team has been configured.

',g

= To remove the Teaming configuration, click the Remove button.

z
1
I
1

& Team

|18 Reattek PCle Gl |
|8 Realtek PCle Gl |
.29 Realtek Virtual |

H8 Realtek - Ethernet Diagnostic Utility

— 8 lute|(B) Ethesaet i — - Virtual Adapters
|2 Members

& Virtual Adapters

VLAN 1D
UNUSED

Connection Name

Adapter Name
Realtek Vitual Teaming Ac|
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8.

Use by setting the IP of the Realtek Virtual Teaming Adapter.

L@ MNetwork Connections

Organize v

ﬁggm@

Realtek PCle GbE Family Controller

% i

Intel(R) Ethernet Connection (7) I...

4 jtems

4 # « Net.. » Network..

- O X
v & | Search Network Connections 0
F-m O
) e
_ Network cable unplugged
x @ Realtek PCle GbE Family Controll...
T l
i EE |
| @7 Realtek Virttual Teaming Adapter ||
Bz =

English _37

15NAaoydd IHLONINNNY @




running the product

STARTING SSM

This section will explain how to start SSM.
For a detailed method of using SSM, refer to the additional manuals on the Desktop.
1. Double click the SSM Service Manager icon on the Desktop to run.

2. Afterclicking the "Start Service" button, check that the service status has changed to Started.

I the service status is already at Started, skip this process.

3. After selecting "Automatically Run SSM Service on Windows Startup’, click Apply.

4. Double click the SSM Console Icon on the Desktop to run the program.
Or select [Start] = Wisenet = SSM Console.

5.  Click Sign In at the sign-in screen.

WISeNeT SSM console ciient

lo it L+ 3

admin
Login

6. Enter the default password in the Create Default Password window and click Apply.

admin

Cancel
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MENU INTRODUCTION

The menu of the SSM Console Client is composed of tabs.

The desired menu category can be selected by freely moving between tabs.

°
1. Toopenamenu page, click '+ at the top left of the program and select the desired menu. 2
2
2
Meonitoring 1 2
“ nonng + (n)
Add tab i'
m
Manitari 2
Vlonitoring o
)
c
A
-
| —

XNP-63

2. The feature of each menuis as follows.
Registration of devices such as cameras can be managed at the Configuration Manager.

You can monitor a live camera feed and an event video in real time.

Monitoring You can also search or play the videos saved in the server and network
storage devices.

You can search and play the event logs that occurred on your devices.

Search Also, by connecting to an Al camera, you can play videos or search for

images in various conditions such as people, face, vehicle, vehicle number.

Advanced search

You can search the thumbnails created at the moment when a motion
detection event occurred in the recorded video. You can also search for
people passing through virtual lines set on the recorded video, or search
for people who are intruding into or loitering within a specific area.

ANPR

By linking with ANPR camera, you can monitor videos in real time, and
search or play any videos as you like. Also, you can register/delete vehicles,
edit the registered vehicle information, and check the management history
per vehicle.

e ANPR menu is available for use after registering your ANPR license.
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You can monitor the data and the camera video of the POS device
POS connected to the NVR in real time. You can also search for the saved POS
data or play the video of the camera.

You can monitor the status of SSM Core Server system or the registered
Dashboard devi
evice.

Configuration You can configure and manage the SSM Core Server system.

3.  Refer to the SSM Manual on the Desktop to view the feature of each menu and detailed method of SSM
use.

Additional features at the top right of the SSM Console.

When you select Change Password from the list box, you can change the password of
the logged-in user.

When you select Logout from the list box, you can log out.

You can see the ID of the logged-in user.

You can check the fan, redundancy power supply system, and RAID status.
If alarm is triggered due to a hardware problem, you can turn it off by clicking .

When an error occurs, &A and &/ appear in turn;

0,0,2.61:4510) . =g.
: when the error is resolved, = is displayed.

(127.0,0.1) N
' ' OK state: & H&B ¢
27.0.0.1)

Error state: th ¥A SR

27.00.1)
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You can check the performance of a computer that SSM Console Client is installed.

= Operate below 60 - 70% CPU usage.

= Depending on operating conditions, CPU
usage may differ to that displayed in the Task
Manager.

e CPU usage: Displays the CPU usage of the current PC.
* Memory usage: Displays the memory usage of the current PC.

e Network bandwidth: Displays the amount of network input/output data of the current
PC.

e Scheduled export status: Displays the scheduled export action status.

You can set a screen lock.

Once button is clicked, the mouse cursor will changed to a locked shape and will be set
as locked. To undo the locked setting, click on the screen and enter the password to log
in. From full screen mode, users can set or undo the screen locks by pressing Ctrl + L.

You can set SSM Console Client.

You can check the SSM Console Client information.

You can minimize the SSM Console Client screen.

You can maximize the SSM Console Client screen.

You can exit SSM Console Client.
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Head Office

6, Pangyo-ro 319 beon-gil, Bundang-gu, Seongnam-si,
Gyeonggi-do, 463-400 Rep. of KOREA

Tel : +82.70.7147.8753 Fax : +82.31.8018.3740
www.HanwhaVision.com

Hanwha Vision America

500 Frank W. Burr Blvd. Suite 43 Teaneck, NJ 07666
Toll Free : +1.877.213.1222 Direct : +1.201.325.6920
Fax:+1.201.373.0124
www.HanwhaVisionAmerica.com

Hanwha Vision Europe

Heriot House, Heriot Road, Chertsey, Surrey, KT16 9DT, United Kingdom
Tel : +44.1372.235663 Fax:+44.1932.57.8101

www.HanwhaVision.eu

Hanwha Vision Middle East FZE

JAFZA View 18, 20th floor, office 2001, 2002, 2003, Downtown Jebel Ali,
Dubai, United Arab Emirates

www.HanwhaVision.com

Hanwha Vision Vietnam Hanoi Office

28th Floor, Handico Building, Pham Hung Street, Me Tri ward,
Nam Tu Liem District, Hanoi City, Vietham

Tel : +84.91.982.40.88

www.HanwhaVision.com
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